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3akoH Poccuiickoit @enepaunn ot 07.02.1992 1. Ne 2300-1 (Benomoctu Che31a HApOIHBIX

nenyTtatoB Poccuiickoit @enepanuu u BepxosHoro Cosera Poccuniickoit @enepanun ot 1992 r., No
15, ct. 766; "Poccumiickas razera" or 07.04.1992 1)

ITo coctosguuro Ha 07.11.2024 .

3AKOH

POCCHUMCKOH ®EJEPAIINA

O 3amuTe nmpasB nmorpeduTeIeH

(Hosas peoakyus, uznoscennas 6 @edepanvruom zaxore ot 09.01.1996 Ne 2-D3)

(B pedaxyuu gedepanvuvix 3axkoros ot 17.12.1999 Ne 212-D3, ot 30.12.2001 Ne 196-
@3, ot 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-D3, ot 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-D3, ot 25.11.2006 Ne 193-D3,
oT 25.10.2007 Ne 234-@3, ot 23.07.2008 Ne 160-D3, ot 03.06.2009 Ne 121-D3,
ot 23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-D3, ot 18.07.2011 Ne 242-D3,
oT 25.06.2012 Ne 93-@3, ot 28.07.2012 Ne 133-®3, ot 02.07.2013 Ne 185-D3,
ot 21.12.2013 Ne 363-®3, ot 05.05.2014 Ne 112-@3, ot 13.07.2015 Ne 233-D3,
ot 03.07.2016 Ne 265-®3, ot 01.05.2017 Ne 88-D3, ot 18.04.2018 Ne 81-D3,
ot 04.06.2018 Ne 133-®3, ot 29.07.2018 Ne 250-®3, ot 18.03.2019 Ne 38-D3,
ot 18.07.2019 Ne 191-®3, ot 02.12.2019 Ne 425-D3, ot 24.04.2020 Ne 144-D3,
ot 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-D3, ot 11.06.2021 Ne 170-D3,
ot 01.05.2022 Ne 135-®3, ot 14.07.2022 Ne 266-D3, ot 05.12.2022 Ne 478-D3,
ot 04.08.2023 Ne 474-®3, ot 08.08.2024 Ne 232-D3)

Hacrosimuii 3akoH peryaupyeT OTHOIICHHS, BO3HUKAIOIIME MEXKAY MOTPeOUTENsIMU U
W3TOTOBUTEISIMU, HCIOTHUTENAMH, HMIIOPTEpaMH, NPOAABIAMH, BIAJEIbIIaMU arperaropon
uHpopmanmu o ToBapax (yciyrax) npH Mnpoja)xe ToBapoB (BBIOJHEHUN pa0OT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET IpaBa MOTpeOUTENEe Ha MPUOOpPETeHHE TOBAPOB (padoT, yCIIyr) HaajeXkallero
KauecTBa M 0€30MAaCHBIX MJS >KU3HHU, 3I0pOBbs, MMYIIECTBa MHOTpeOUTENed M OKpYy)Karomen
cpenbl, moiydeHwe wuH(opMmanuu o ToBapax (paborax, yciayrax) M 00 HMX H3TOTOBUTENSX
(MCTIOMHUTENAX, MPOAaBIaX), O BJIaJeNbliax arperaropoB HHGoOpMaIMu O ToBapax (yciyrax),
MPOCBEIICHHE, TOCYIApPCTBEHHYIO U OOIIECTBEHHYIO 3allIUTy UX MHTEPECOB, a TAKXKE OMpEAeIisIeT
MEXaHU3M pealn3alu 3TUX NpaB. (B peoakyuu ghedepanvruvix 3akornos ot 21.12.2004 Ne 171-D3;
oT 25.10.2007 Ne 234-@3; ot 29.07.2018 Ne 250-D3)

OcHOBHBIC MNOHATHA, UCIIOJIBb3YCMBIC B HACTOAIICM 3akone:
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noTpeOuTeNh - TPaXJAaHWH, MMEIONMNA HaMepeHWe 3aKazaTh WU NpuoOpecTd Iudo
3aKa3bIBAIOIIMN, MPHOOPETAIONINI WM  UCHONB3YIOMUMK  ToBapbl  (paOoThl,  yCIIyTH)
UCKIIIOYUTENIBHO JUISl JIMYHBIX, CEMEWHBIX, JOMAllHUX M WHBIX HYXJ, HE CBSI3aHHBIX C

OCYIIIECTBICHUEM NPEANPUHUMATEIILCKON ACSATENbHOCTH; (B pedakyuu Dedepanvrioco 3aKoHa
ot 17.12.1999 Ne 212-®3)

M3TOTOBUTENb - OPTaHM3aIMsl HE3aBUCHMO OT €€ OPTraHM3allMOHHO-IIPABOBOU (QOPMBI, a
TaKK€ MHJIMBUIYAIbHBIA TpEANPUHUMATENb, MPOU3BOASAIIME TOBAaphl IS peaju3aluu
norpedutensm; (B pedakyuu Pedepanvrozo saxona ot 17.12.1999 Ne 212-D3)

UCIIOJHUTENb - OpraHU3allksg HE3aBHCHUMO OT €€ OpraHH3allMOHHO-IIPABOBOM (OPMEI, a
TaK)Ke€ MHIUBUYaJIbHBIN TPEIPUHUMATENb, BBIIOIHIIONNE PAaO0OThl MM OKa3bIBAIOLIUE YCIyTH
MOTPEOUTENISIM 1O BO3ME3IHOMY  JOTOBODPY; (B pedaxyuu  DedepanbHoco  3aKOHA
or 17.12.1999 Ne 212-®3)

NpOJIaBell - OPraHu3allvs He3aBUCUMO OT €€ OPraHUu3alMOHHO-TIPABOBOM (POPMBI, a TAKKE
WHIUBUYaJIbHBIN IPEAPUHUMATEIIb, PEaTU3yIOIIINEe TOBAPHI OTPEOUTEIISIM TI0 JIOTOBOPY KYILIH-
nponaxu; (B peoakyuu @edepanvroco 3axona ot 17.12.1999 Ne 212-D3)

aozay, (Ympamun cuny - @edepanvuwiii 3axkor oT 21.12.2004 Ne 171-D3)

HEIOCTAaTOK ToBapa (paboThl, YCIyTrH) - HECOOTBETCTBHE TOBapa (pabOThI, YCIyTH) WU
00s13aTeIbHBIM TPEOOBAHUSAM, TIPETYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAHOBJICHHOM UM TOPSJIKE,
WM yCIIOBUSAM JO0TOBOpa (IpHU UX OTCYTCTBUU WJIM HETOJIHOTE YCIOBHM OOBIYHO MPEAbSIBISIEMbIM
TpeOOBaHUAM), WU LEIsAM, Uil KOTOpbIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO
UCTIONB3YEeTCs, WM LENsIM, O KOTOPBIX IpojaBel] (UCIONMHUTENb) ObLT IOCTABIEH B U3BECTHOCTH
noTpeduTeneM Mpu 3akIOYeHNU JOroBOpa, WK 00pa3ily U (W) OMMCAHUIO TIPU MpOoJIaXke ToBapa
Mo o0pasity u (Wiu) 1o OmUCaHuio; (B pedaxyuu gedepanvhvix 3axkonos oT 17.12.1999 Ne 212-
@3, ot 25.10.2007 Ne 234-D3)

CYIIIECTBEHHBIN HEJOCTATOK TOBapa (paboThl, YCIyTH) - HEyCTPAHUMBIH HEAOCTATOK WIIU
HEJIOCTAaTOK, KOTOPBI HE MOXET OBITh yCTpaHeH 0e3 HEeCOpa3sMEpHBIX PAcXOJOB WIIM 3aTpat
BPEMCHH, WJIHM BBISBISCTCS HEOMHOKPATHO, WM MPOSBISETCS BHOBB TOCIE €T0 YCTPAaHEHUS, WU
Ipyrue mogoOHbIe HENOCTATKu; (B pedaxyuu gedepanvhvix 3axkonos oT 17.12.1999 Ne 212-D3;
ot 21.12.2004 Ne 171-®3)

0e30macHOCTh TOBapa (paboThl, ycayru) - 0e30MmacHOCTh ToBapa (pabOThI, YCIyTH) s
KHU3HU, 3J0POBbsI, UMYILIECTBA MOTPEOUTENS U OKPY>KaIOIIEH cpelibl MPH OOBIUHBIX YCIOBUSAX €r0
WCIIOJIb30BAaHMSI, XPaHEHHUS, TPAHCTIOPTUPOBKH W YTHIIM3AIlMU, a Takke 0e30MacHOCTh Mpolecca
BBITIOJTHEHUS PabOThI (OKa3aHUS YCIIYTH);

YIOJHOMOUYEHHAs] M3rOTOBUTENEM (MPOJABLIOM) OpraHu3alys WIA YIOJIHOMOYEHHBIN
M3rOTOBUTENEM (MPOJABLIOM) MHAMBUAYAJIbHBIM NpeANpUHUMATENb (ajiee - YNOJTHOMOUYEHHas
OpraHu3alys WIH YINOJHOMOYEHHbIM WHAMBUAYAIBHBIA MpPENNpPUHUMATENb) - OpraHu3alus,
OCYILECTBIIAIOIIAsL OIPEACICHHYIO NEATEIbHOCTD, WM OpraHu3anus, CO34aHHas Ha TEPPUTOPUU
Poccuiickoit ®epepauuu U3roroBuTeneM  (MpOAaBLOM), B TOM 4YHCIE€ HHOCTPaHHBIM
U3TOTOBUTENEM (MHOCTPAHHBIM TPOJAABIIOM), BBIMOJIHAIONIME OMNPEACICHHbIE (YHKIMU Ha
OCHOBAaHMM JOTOBOpA C M3rOTOBUTENEM (MPONABIIOM) U YIOJIHOMOYEHHbIE UM Ha IMPUHATHE U
YIOBJIETBOPEHHE TpeOoBaHMI NOTpeOuTeNnel B OTHOLICHHM TOBapa HEHaJJIeXallero KauecTBa,
00 WHIWBHUAYATbHBIA MPEANPUHUMATENh, 3apETUCTPUPOBAHHBI Ha TeppuTopuu Poccuiickoii
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®deneparuu, BHIOIHSIONINN OnpeneiaeHHbIe (YHKIIMA HAa OCHOBAHUU JIOTOBOPA C M3TOTOBUTENIEM
(mponaBIOM), B TOM YHCJI€ C HHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM TMPOAABIIOM), U
YIOJIHOMOUYEHHBIN UM Ha MPUHATHE U YIOBIETBOPEHHE TPEOOBaHUI MOTpeOUTENe B OTHOILICHUN

TOBapa HEHAJIeXKAIIero KadyecTBa; (/[ononnenue abzayem -  DedepanbHulli  3aKOH
o1 21.12.2004 Ne 171-®3)

UMIIOPTEp - OpraHU3alMs HE3aBUCUMO OT OPraHU3aIllMOHHO-TIPABOBOM (OPMBI MU
VHJMBUAYAJIbHBIA MPEANPUHUMATEND, OCYIIECTBISIIOIIME UMIIOPT TOBApa JUJIS €ro MOCIEAYNIEH
peanuzauuu Ha tepputopun Poccuiickoit ®enepauuu; (Hononnenue abvzayem - DedepanbHulil
3axon o1 21.12.2004 Ne 171-D3)

BJIAJICNIeI] arperaropa nHdopmaluu o ToBapax (yciayrax) (majaee - Biajiesiel] arperaropa) -
OopraHu3alys HE3aBHUCHUMO OT OpPraHU3alMOHHO-NPAaBOBOM (opMbl NTHUOO HHAMBUAYATbHBIN
MpeANpuHUMATENlb, KOTOPbIE SIBISIIOTCA  BIAJENbIAMU  MPOrpaMMbl  JJISi  AJIEKTPOHHBIX
BBIUMCIIUTEIBHBIX MalmlMH W (WIKM) BiagenbllaMu caita u (WIM) CTpaHMIBI caiiTa B
UH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn  "VIHTepHeT" U KOTOpbIE MPEJOCTaBISIOT
MOTPEOUTENII0 B OTHOIICHWH OIPEASICHHOTO ToBapa (yCIyrd) BO3MOXHOCTH OTHOBPEMEHHO
O3HAKOMUTHCSI C MPEAJIOKEHHUEM MpoAaBla (MCIOIHUTENA) O 3aKIIOYCHHH JIOTOBOpA KYIUIH-
NpoAaXu TOBapa (IOrOBOpa BO3ME3JHOTO OKa3aHMsl YCIyr), 3aKIiOYUTh C IPOAABLIOM
(MCTIOJTHUTENIEM) JOTOBOP KYIUIM-TIPOJAXH (JOrOBOp BO3ME3JHOTO OKAa3aHUSl YCIYr), a TaKxKe
MIPOU3BECTH MPEIBAPUTEIBHYIO OIUIaTy yKa3aHHOTO ToBapa (YCIyTH) MyTeM HaJUYHBIX PacyeToOB
b0 TepeBo/a JEHEKHBIX CPEICTB BIAJCNbIly arperatopa B paMKax NpHUMEHSEMBIX (opm
Oe3HaIMYHBIX PAcueTOB B COOTBETCTBMM C INYHKTOM 3 cratbu 16! macrosmero 3akoHa u
OenepanbHbiM 3akoHOM OT 27 wutoHs 2011 roma Ne 161-®3 "O HanmoHalbHON IUIATEKHOU
cucteme". (/[ononnenue abzayem - @edepanvruiil 3akon ot 29.07.2018 Ne 250-D3) (B peoaxyuu
@eoepanvroco 3axona ot 31.07.2020 Ne 290-D3)

IVTABA 1. OBIIME HOJIOKEHUSA

Crarps 1. IIpaBoBoe peryJiupoBaHue OTHOLIEHH B 00/1aCTH 3alIUTHI PAB
norpeduresie

1. OtHOmIeHHsT B OONAacTH 3aIMTHI TpaB MOTpeOHTENel peryaupyrorcs [paxmaaHnckum
konekcoM Poccuiickoit deneparuu, HACTOSIIUM 3aKOHOM, APYTUMH (GeAepalbHbBIMU 3aKOHAMU
(manee - 3aKOHbI) ¥ IPUHUMAEMBIMH B COOTBETCTBUU C HUMH MHBIMH HOPMATHUBHBIMU IIPABOBBIMU
aktamu Poccuiickoit ®enepauuu. (B pedaxkyuu Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

2. IlpaButensctBO Poccuiickoit denepariy He BIpaBe Mopydarh GeaepalbHBIM OpraHaM
WCIIOTHUTEIHLHOM BIACTH MPUHUMATH aKThI, COIEPKAIIE HOPMBI O 3aIUTE MPaB MOTPEOUTENCH.

[IpaButenncTBO Poccuiickoit denepanuu BIipaBe M3AaBarh JJIs MMOTPEOUTENSI U MPOAABIA
(M3roTOBUTENSA, HUCIOJIHUTENS, YMNOJTHOMOYEHHOM OpraHu3aluyd WIH  YIIOJHOMOYEHHOTO
WHJMBUAYAJIHOTO  MpEANpUHUMATENA, HUMIIOpPTEepa, Biajeliblla  arperaropa) IpaBuia,
o0s13aTeNbHBIC TIPH 3aKTIOYCHUH W WCIIOTHEHUN MyOIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3ZHUIHOM
KYIUTU-TIPOJIaXKH, DSHEProCHAOKEHMs, JOTOBOPOB O BBIMOJHEHHH paboT W 00 OKa3aHUU
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yeayr). ([ononnenue abzayem - @edepanvhwiii 3akon oT 21.12.2004 Ne 171-®3) (B peoaxyuu
Dedepanvroco 3axona ot 24.04.2020 Ne 144-D3)

Ab6zay. (/lononnenue abzayem - Dedepanvuvii 3axon ot 25.11.2006 Ne  193-
D3) (Vmpamun cuny - @edepanvusiii 3akon ot 18.07.2011 Ne 242-D3)

Crarps 2. MexayHapoaubie 10roBopbl Poccniickon denepanmnu

1. Ecin mexayHaponHbsiM jgoroBopoM Poccuiickoit denepaiiuyv yCTaHOBJIEHBI HHBIE
MpaBWia O 3aIUTE MpaB MOTpeOUTENEH, YeM T€, KOTOPBIC MPETyCMOTPEHBI HACTOSIIINM 3aKOHOM,

MPUMEHSIOTCS TpaBUjia MEXAYHApOAHOTO JoroBopa. (B pedakyuu Pedepanvio2o 3aKoHa
o1 08.12.2020 Ne 429-D3)

2. PemeHuss MeEXrocyqapCTBEHHBIX OpraHOB, IPUHATHIE HAa OCHOBAHUMU IOJIOKEHUH
MEXKIYHApOAHBIX I0roBopoB Poccuiickor denepauuu B UX HCTOJIKOBAHWM, IPOTHMBOPEYAILEM
Konctutynuu Poccuiickoin ®@enepanuu, He nojjiexar ucnojdHeHuio B Poccuiickoin denepanuu.
Takoe npoTHBOpeune MOXKET OBbITh YCTAHOBICEHO B MOPSAIKE, ONpeAeTeHHOM (deaepaibHbIM
KOHCTUTYILIMOHHBIM 3aKOHOM. (Llononnenue NYHKMOM - Dedepanvuviii  3aKOH
ot 08.12.2020 Ne 429-03)

Crarps 3. [IpaBo norpeduTesieil Ha MpocBelleHHE B 00J1ACTH 3alIUTHI PAB
norpeduresiei

1. IIpaBo moTpebuTeneii Ha MpOCBElIeHHWE B 00JACTH 3allUThHl IMpaB NoTpeduTenei
o0ecreunBaeTcsl MOCPEACTBOM BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUN B (denepaiabHbIe
roCyJapCTBeHHbIE 00pa3oBaTeNbHBIE CTAaHAAPTHI M 00pa30BaTEIbHBIC TMPOTPAMMBI, a TaKXKe
MOCPE/ICTBOM OpraHu3allid CUCTEMbl HHpOpMalMKd TMOTpeduTenet o0 uX mpaBax U O
HEOOXOIMMBIX JEHCTBUSAX MO 3allUuTe JTUX IMpaB. (B pedaxkyuu DedepanbHo2o 3aKoHa
o1 02.07.2013 Ne 185-®3)

2. B nensx peanuzanuu mpasa nmotpedurteseil Ha mpocBelleHre B 001acTy 3alUThl IpaB
noTpeduTenel opraH TOCYIapCTBEHHOIO Ha/A30pa OCYIIECTBIsAET (OPMUPOBAHUE M BEICHUE
OTKPBITOTO M OOUIEIOCTYMHOTO TOCYIapCTBEHHOTO HWH(OPMAIIMOHHOTO pecypca B o0nactu
3alllMThl MpaB MOTpeOUTeNel, KauecTBa M OE30MACHOCTH TOBapoB (padoT, yciyr) B MOPSAKE,

yctaHoBiaeHHOM [lpaButenbctBoM  Poccuiickort  ®enepauuu. (onorwenue nynkmom -
@eoepanvusiii 3akon 0T 11.06.2021 Ne 170-D3)

Crarbs 4. KauecTBo TOBapa (padorsl, ycJIyru)

1. Ilponasen (MCOMHUTEINB) 00sI3aH MEpeAaTh MOTPEOUTENI0 TOBAP (BBIMOIHUTHL PaboTy,
0Ka3aTh yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. [Ipu OTCYTCTBUM B JIOTOBOPE YCIIOBHI O KauyecTBE TOBapa (pabOThI, YCIYTH) MPOAABEIl
(ucmonmHAUTENB) 00s3aH TEepenaaTh MOTPEOUTENI0 TOBAp (BBIMOIHUTHL PabOTy, OKa3aTh YCIyTY),
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COOTBETCTBYIOITUH OOBIYHO TPEABSIBISAEMBIM TPEOOBAaHWUSAM W TPUTOMHBIA IS TEJCH, IS

KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 00BIYHO UCTIONb3yeTcs. (B pedaxkyuu Dedepanvroco
3axona ot 25.10.2007 Ne 234-D3)

3. Ecam mnpomaBeny (MCHIONHHUTENb) TPH 3aKIIOYCHUHM JIOTOBOpAa OBUI MOCTaBIEH
MOTPEOMUTEIIEM B H3BECTHOCTh O KOHKPETHBIX LIEJISAX MPUOOPETCHUS ToBapa (BBITTOJIHCHUS PaOOTHI,
OKa3zaHWs yCIYyTH), TIpojaBer (MCIOJHUTENb) 00s13aH MepeiaTh MOTPEONTENIO TOBAP (BBITIOJIHUATH
paboTy, oKa3aTh yCIyTy), MPUTOIHBIN IS HCTIOIB30BAHUS B COOTBETCTBUU C ATUMHU IETISIMH.

4. Ilpun mpopmaxke ToBapa mo oOpasly M (WIM) ONMCAHUIO MpojaBell o0s3aH INepeaarb
NOTPEOUTENIO TOBAp, KOTOPBIA COOTBETCTBYET 00pa3ily U (M) OMUCAHUIO.

4! TIpu nponaxe OTAENbHBIX BHMAOB TEXHMUECKH CIIOXKHBIX TOBAPOB C IIPEIBAPUTEIHLHO
YCTaHOBJICHHBIMHU [pOTpaMMaMH JUIsl AJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIUH MOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOKHOCTh MCIOJIb30BATh OTJEJIbHBIE BU/bl TEXHUUECKU CIOKHBIX TOBAPOB C
IIPEABAPUTENIBHO YCTAHOBIECHHBIMU IIPOTpaMMAaMM Ul JIEKTPOHHBIX BBIYMCIIMTEIIBHBIX MAIIUH,
CTpaHAMU TPOUCXOXKACHUS KOTOpbIX sBIsAOTCA Poccuiickas @enepauuss WM IpyrHe
rocyaapcTsa - 4ieHbl EBpPa3suMCKOr0 3KOHOMHYECKOTO coro3a. llepedyeHp OTOENnbHBIX BHJIOB
YKa3aHHBIX TEXHUYECKHU CIIOKHBIX TOBAPOB, IOPSAIOK COCTABICHUS U BEICHUS MEPEUHS IIPOrpaMMm
IUI JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAallWH, CTPaHAMU IPOUCXOXKICHUS KOTOPBIX SBISIOTCA
Poccniickas denepanus wim gpyrue rocy1apcrsa - WieHsl EBpasuiickoro 3JKOHOMU4ECKOTO CO03a
U KOTOpBIC JOJDKHBI OBITh TMPEABAPUTEIHLHO YCTAHOBIEHBI, W TOPSAOK WX MpeIBapUTEIHHON
YCTAHOBKHM, BKJIIOUas TpeOoBaHUS K (PYHKIIMOHUPOBaHUIO, ompenenstorcs [IpaBurenscTBom
Poccuiickon @enepanumu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE NPOrPAMMBbI JUISL 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIlIlH, UCIOJIb3yeMble TOTPeOUTENEeM Ha OTAEIbHBIX BUJAX TEXHUYECKU CIIOKHBIX TOBApOB JJIS
noctyna K wuHopManmuu Ha cailTtax B HHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"UnTepHeT", MOMKHBI 00€CIeYrBaTh BO3MOKHOCTH HCIOJIB30BaHUS 0€3 JTOMOTHUTEIBHBIX
HAcTpoeK (M0 YMOJYaHHIO) MOUCKOBOM CHUCTEMBI, CTPAHON MPOUCXOXKIECHUS KOTOPOM sIBIsETCA
Poccuniickas ®enepauust wiam Apyrue rocylapcrBa - 4WIEHbl EBpa3sUiCKOrO 3KOHOMHUYECKOTO
coro3a, B Mopsiake, ycraHnoBieHHoOM lIpaButenbctBoM Poccuiickoit denepammu. TpeboBanus k
YKa3aHHOM MOMCKOBOM CHUCTEME M MOPSAIOK €€ ONpeAeseHUs] ycTaHaBIuBatoTcsa [IpaBuTenbCcTBOM
Poccuiickont @enepanuu.

[IpenBapuTenbHO YCTaHOBJIEHHBIE MPOrpPaMMBbl JJIsI DJIEKTPOHHBIX BBIYMCIUTEIIBHBIX
MAllliH, HCIOJIb3yeMble MOTpeOUuTeNeM Ha OTACNBHBIX BUAAX TEXHUYECKH CIIOXKHBIX TOBapOB,
JOJDKHBI B TOM YHCJI€ BKJIIOYATh MPOTPaMMy JJIS 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MallWH,
KOTOpasi MpeaHa3HaYeHa AJis MOUCKA, TPOCMOTpa U MPUOOPETEHHS POTPaMM ISl SIEKTPOHHBIX
BBIYHMCIIUTEIbHBIX MAIlIUH, NPUMEHSIEMBIX MOTPEOUTENS MU C HCIONIb30BAHUEM TEXHUYECKU
CIIOKHBIX TOBAapOB (Hajiee - €IMHbIM Mara3uH MNPWIOKEHUH), U (PyHKIHOHUPOBAHHUE KOTOPOU
OCYLIECTBIISIETCS C YYETOM OCHOBHBIX NPHUHIIMIIOB, YTBEPXKIAAEMBIX (enepaibHbIM OpPraHOM
UCIIOJHUTEIbHOW BIIACTH, OCYIIECTBISIONMM (YHKIMM TO BBIpaOOTKE M  pealu3aluu
TOCyJapCTBEHHOW  TIOJUTUKM W  HOPMATHBHO-TIPABOBOMY  DETYJIMPOBAaHHIO B  cdepe
MHOOPMALIMOHHBIX ~ TEXHOJOTHUH. denepanbHbIN Opral  MCIIOJIHUTEIbHON BJIACTH,
OCYLIECTBISAIOMUN (YyHKIMKM MO BBIPA0OTKE M pealu3aluu TOCYAapCTBEHHOM NOJUTUKH U
HOPMaTUBHO-TIPABOBOMY PETYJIMPOBaHUI0 B cdepe HH(OOPMALMOHHBIX TEXHOJOTUN, TaKXKe
YTBEPKAACT MEPEUYCHb MPOTPaMM ISl AIIEKTPOHHBIX BBIYMCIUTEIBHBIX MAalIWH, Pa3MENIaeMbIX B
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€IMHOM MarasuHe MPUJIOKEHHUH B 00s13aTebHOM nopsiake. ([ononnenue abzayem - Dedepanvhbiii
3axon ot 14.07.2022 Ne 266-®3)

(L{lononnenue nynkmom - @edepanvrviii 3akon ot 02.12.2019 Ne 425-03)

5. Ecnu 3akoHaMH WJIM B YCTAaHOBJICHHOM WMMU IOPSJIKE MPETYCMOTPEHBI 00sI3aTeIbHBIC
TpeboBaHuA K ToBapy (pabote, yciyre), mpoaasell (MCIOIHUTEb) 00s13aH MepeaaTb MOTPEOUTEIIO

TOBap (BBIOJHUTH PabOTyY, OKa3aTh yCIYTy), COOTBETCTBYIOIIHNM 3TUM TpeOoBaHUsAM. (B pedaxyuu
Dedepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

Crarba 5. [IpaBa 1 0013aHHOCTH U3rOTOBHUTE/IA (MCIIOJIHUTEISI, IPOAABLA) B
00J1aCTH YCTAHOBJICHHUS CPOKA CJIY:KObI, CPOKA TOAHOCTH TOBapa
(pa0oThI), a TaK:Ke rapAHTHITHOIO CPOKA Ha TOBap (padoTy)

1. Ha ToBap (pabory), mpeaHa3HAYCHHBIM I JJIUTEIBHOTO HCIIOJIL30BAHMS,
M3TOTOBUTENH (MCIIOJIHUTEIIb) BIPABE YCTAHABIMBATH CPOK CIIYKObI - IEPUO]I, B TEUEHHUE KOTOPOTO
U3rOTOBUTENh  (MCHIOJMHUTENBh)  00s3yeTcs  obOecrnmeyuBaTh  MOTPEOUTENIO  BO3MOXKHOCTH
WCIIOJIb30BaHMs ToBapa (paOoThl) MO HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC

HEJOCTAaTKH HAa OCHOBaHWHU NMyHKTa 6 ctatbu 19 u myHkTa 6 crarbu 29 Hacrosmero 3akoHa. (B
peoaxyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

2. WzroroButenb (MCHOTHUTEND) 00s3aH yCTaHABIMBATh CPOK CIYX Obl ToBapa (paboThl)
JUTATENBHOTO MOJIB30BaHMsI, B TOM YUCIIE KOMIUIEKTYIOIINUX U3JENUi (1eTaliel, y3/I0B, arperaron),
KOTOpBIE TI0 MCTEUEHUU OMPEIEICHHOTO MEepPHoJa MOTYT MPEICTaBIsATh OMACHOCTh AJIA >KU3HH,
3I0POBbS MOTPEOUTEINSI, TPUUUHATH BPEJ €r0 UMYIIECTBY WU OKpY’Karolen cpene. (B pedaxyuu
®Dedepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

3. Cpok ciayx0bl TOBapa (paboTbl) MOXKET HCUUCIATHCS €AUHUIIAMH BPEMEHH, a TaKKe
WHBIMH €IMHULIAMH HU3MEPeHUs (KHJIOMETpaMH, METpaMU W TPOYMMH €IWHUIIAMUA H3MEpPEHUs

ucxoas U3 (YHKIMOHAJBLHOTO Ha3HAUYCHHWS TOBapa (pe3ynbrara paboTel)). (B  pedaxyuu
®Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

4. Ha npoayKThl TUTaHUs, Ap(QIOMEPHO-KOCMETUYECKHIE TOBApPhI, METUKAMEHTBI, TOBAPHI
OBITOBOM XMMHU W WHBIE MOJOOHBIE TOBaphl (pabOThI) M3TOTOBUTENH (MCIIONHHUTENb) 00s3aH
yCTaHABJIMBATh CPOK TOJHOCTH - MEPUOJ, MO HCTEUEHHWU KOTOPOTO ToBap (pabora) cumrTaercs

HETIPUTOAHBIM U1 HWCIIOJNIB30BaHMS 10 Ha3HAYeHUIO0. (B pedakyuu DedepaivHoco 3aKoHA
or 21.12.2004 Ne 171-®3)

5. Ilpomaxxa ToBapa (BBINOJIHEHHE pabOThI) MO HCTEYEHHHM YCTAHOBJIEHHOIO CpOKa
TOMHOCTHU, a TaKXe ToBapa (BBIMOJIHEHUE PabOTHI), HA KOTOPHINA MOJKEH OBITh YCTAHOBJICH CPOK

TOMHOCTA, HO OH HE YCTaHOBIEH, 3ampemiaercs. (B pedaxkyuu Dedepanvroco 3aKona
ot 17.12.1999 Ne 212-®3)

6. M3rotoBuTenb (MCIIOTHUTENb) BIPaBe yCTAaHABIMBATH Ha TOBap (paboTy) rapaHTUHHBIHI
CPOK - TIEpPHOJA, B TEYCHHE KOTOPOro B ciydae oOHapyKeHHusi B ToBape (paboTe) HemocTarka
M3TOTOBUTENH (MCIIOJIHUTEIb), MPOJABEI], YIIOJHOMOUYCHHAS OPTaHU3aIls WIIH YIIOJTHOMOYEHHBIN
WHIWBUAYATbHBIA  TPEANPUHUMATENIb, HWMIIOPTEp O0OS3aHbl  YIOBIECTBOPUTH  TPEOOBAHMS
MOTpeOuTENsl, yCTAHOBJIEHHbIE cTarhsiMu 18 wu 29 Hactosmero 3akoHa. (B pedaxyuu
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Dedepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

NsroToBuTens BmpaBe NPUHATH 005S3aT€bCTBO B OTHOIICHWHM HEIOCTAaTKOB TOBapa,
OOHApY>XCHHBIX MO HMCTEYCHUH YCTAHOBJIEHHOTO MM TapaHTUHHOTO CpOKa (JIOMOJHHUTEIHHOE
00s13aTeNBCTBO). ([ononnenue abzayem - Pedepanvusiii 3axon ot 21.12.2004 Ne 171-D3)

ConepxaHue IOMOTHUTEIHHOTO 0053aTeNbCTBA W3TOTOBUTEINS, CPOK JEUCTBHS TAaKOTO
00si3aTebCTBA M TOPSAJIOK OCYLIECTBICHHUS MOTpPEOUTENEM MpaB MO TaKOMY OO0S3aTeIbCTBY
ONPEACISIOTCA  U3TOTOBUTEIIEM. ({ononnenue  abzayem -  Dedepanvhvili  3AKOH
ot 21.12.2004 Ne 171-®3)

7. Ilponasen BIpaBe YCTAaHOBUTH HA TOBAP FApaHTHUMHBIA CPOK, €CJIIM OH HE YCTAHOBJIEH
W3TOTOBUTENIEM.

[IponaBery BIpaBe TMPUHATH O00S3aTEILCTBO B OTHOIICHUWW HEJOCTAaTKOB TOBapa,
OOHapy»XEHHBIX II0 HWCTEUCHUU TapPaHTHHUHOTO CpPOKA, YCTAHOBJIEHHOTO H3TOTOBHUTEIIEM
(TOTIOTHUTEIBLHOE 00S3aTEIIBCTBO).

ConepxaHue JOMOJHUTEIBHOTO 00s3aTeNIbCTBA MMPOJABLIA, CPOK JICUCTBHUSI TaKOTO
00s13aTeabCTBA U MOPSAJIOK OCYLIECTBICHHUS MOTPEOUTENEM MpaB IO TaKOMY OO0sS3aTeIbCTBY
OTIPENEISIOTCS TIOTOBOPOM MEXTY MOTPEOUTENEM U MPOAABIIOM.

(Ilynkm 6 peoaxyuu Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

8. MWsrotoButens (mpomaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTAaTKH TOBapa,
0oOHapy>XCHHBIC B TEUCHUE CPOKa JEHUCTBUS JOMOJHUTEIBHOIO 0053aTeIbCTBA, B COOTBETCTBUHM C
ab3areM BTOPHIM MyHKTa 6 cTtarthu 18 HacTosmiero 3akoHa, a MOCie OKOHYAHHS CpOKa JEHCTBUA
JOTIOTHUTEIILHOTO 00s3aTeNIbCTBA - B COOTBETCTBMM C ITYHKTOM 5 cTaTthu 19 HacTosIIero
3akoHa. (/{ononnenue nynkmom - @edepanvhsiii 3akon oT 21.12.2004 Ne 171-D3)

Crarbs 6. O013aHHOCTH U3TOTOBHUTEIS 00eCIIeYNTh BO3MOKHOCTH PEMOHTA U
TEXHUYECKOro 00C/Iy:KUBAHHS TOBapa

HzrotoButens 00s3aH 00eCNeUuTh BO3MOXKHOCTh HCIIONIL30BAHUS TOBapa B TEUCHHE €TO
Cpoka CiyxObl. J[lmsg JTOW 1enM W3TOTOBHTENh OOECTeYMBAET PEMOHT M TEXHHUYECKOE
o0CITy’)KMBaHHE TOBapa, a TAKXKE BBHIYCK M IMOCTAaBKy B TOPTOBHIE U PEMOHTHBIC OpTaHHU3AIH B
HEOOXOAMMBIX ISl PEMOHTA U TEXHUYECKOTO OOCITY)KMBaHUsI 00bEME M aCCOPTUMEHTE 3aracHBIX
yacTel B TEUEHHE CPOKa MPOM3BOJICTBA TOBApa W IOCIE CHATUS €T0 C MPOU3BOJCTBA B TEUCHHE
CpOKa CITy>)KObI TOBapa, a MPU OTCYTCTBUU TAKOTO CPOKA B TCUCHHE JECSATH JIET CO JHS Tepeaadn
TOBapa MOTPEOUTEINIO.

Crarps 7. IIpaBo norpeduTesiss Ha 0€30MaCHOCTH TOBapa (padoThl, YCIYIH)

1. Tlorpeburens uMeeT mpaBo HAa TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX
YCIOBUSIX €r0 MCIOJIb30BAHMS, XPAHEHUS, TPAHCIIOPTUPOBKU U YTHIN3ALUU ObLI Oe30maceH st
KHU3HU, 3I0POBBSI MOTPEOUTENS, OKpPYXKAIOIIeH Cpeapl, a TakKe HEe MPUUYUHSIT Bpell UMYLIECTBY
norpebutens. TpeGoBaHUs, KOTOpBIE IOMKHBI oOecreumBaTh O€30MaCHOCTh ToBapa (padoThl,
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YCIIYTH) AJIA )KU3HU U 37I0POBBsSI MIOTPEOUTENS, OKPYKAIOIIEH CPebl, a TAaKKe MPEeAOTBpAICHUE
MPUYUHEHUS BpeJa UMYIIECTBY MOTPEOUTENs], SBISIOTCS OO0S3aTeNbHBIMU M YCTaHABIMBAIOTCSA
3aKOHOM WJIM B YCTAHOBJIEHHOM UM nopsake. (B pedaxyuu Dedepanvrhoco 3aKoHa
or 17.12.1999 Ne 212-®3)

2. UsrotoButens (MCHOIHUTENDB) 00s13aH oOecneunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUCHUE YCTAHOBJICHHOTO CPOKA CIIYKOBI MJTM CPOKa TOMHOCTH ToBapa (paboThr).

Ecomu B coorBerctBUM ¢ NIyHKTOM | crarbu S5 HacTOAIIEr0 3aKOHAa HM3TOTOBUTEID
(MCTIOJTHUTENIb) HE YCTAHOBWJI Ha ToBap (paboTy) CpOK CHOyKObI, OH O0s3aH OO0CCIEYUTH
Oe3omacHOCTh TOBapa (paboThl) B TEUEHUE MAECATH JIET CO AHS meperaadud ToBapa (padoThl)
MOTPEOUTENIO.

Bpen, mpuyumHEHHBIH KWU3HHM, 370POBBI0 WM HWMYIIECTBY MOTPEOUTENS BCIICICTBUE
HeoOecreueHus: 6e30MmacHOCTH ToBapa (paboThl), MOAJCKUT BO3MEIICHUIO B COOTBETCTBHUHU CO
crarbeit 14 Hacrosguero 3akoHa.

3. Ecnmu npnst 6e30MacHOro MCMONb30BaHUS ToBapa (paboThl, YCIyTH), €ro XpaHEHUs,
TPAaHCHIOPTUPOBKU W YTWIM3ALUMU HEOOXOAMMO COONMIoAaTh CHelHalbHbIe MpaBuia (ganee -
MpaBuWiia), M3rOTOBUTENb (MCIOIHUTENL) OO0s3aH yKa3aTh ATH TpaBUjia B COMPOBOIUTEIHLHOMN
JOKYMEHTaIlMM Ha ToBap (paboTy, YCIyTry), Ha ITHKETKE, MAPKUPOBKOW HJIM MHBIM CIIOCOOOM, a
npozasel] (MCTIOTHUTEINb) 00s3aH TOBECTH ATH MPaBHIIa 0 CBECHUS MOTPESOUTEINS.

4. Eciu Ha ToBapbl (pa®oOThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM TMOPSJIKE
YCTaHOBJICHBI 00s3aTeNibHbIE TpeOOBaHUs, OOECMEUMBAIOUIME HMX O€30MacCHOCTb ISl JKU3HH,
30POBBS TOTPEOUTEISI, OKPYXKAIOIIEH cpelbl M MpeAoTBpallleHue TPUIMHEHHS Bpea UMYIIECTBY
noTpedutensi, COOTBETCTBHE TOBapoB (paboT, yciayr) yka3zaHHBIM TpeOOBaHUSAM TOMJICKUT
00s13aTeIbHOMY TOATBEPXKIACHUIO B MOPSIKE, MPEIyCMOTPEHHOM 3aKOHOM M MHBIMH IIPABOBBIMU
aktaMu. (B peoakyuu Dedepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

He nomyckaercst mpojaka ToBapa (BbIIIOTHEHHE PabOTHI, OKa3aHUE YCIYTH), B TOM YUCIIE
UMITOPTHOTO TOBapa (paboThl, yciyru), 6e3 uHbpopManuu 06 00s13aTeIHbHOM MOATBEPKACHUH €TO
COOTBETCTBHS TPEOOBAHUAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAaThU.

(Ilynxkm 6 peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4!, He nmomyckaercs mpojaka ToBapa, B TOM UKCJIe MMIOPTHOTO TOBApa, COMACPIKAIIETO
nH(}OPMAIHIO, 32 PACIPOCTPAHCHUE KOTOPOH MPEeIyCMOTpEeHa aIMUHUCTPATHBHAS WU YTOJIOBHAS
OTBETCTBEHHOCTH. (/[ononnenue nynkmom - @edepanvhuiii 3axon ot 05.12.2022 Ne 478-D3)

5. Ecam ycraHoBiIeHO, UTO HpU COONIOAEHUU MOTPEOUTENEM YCTAaHOBJICHHBIX MpaBUII
WCIIOJIb30BAHMSI, XPAHEHUSI WM TPAaHCHOPTHUPOBKHU TOBapa (paboOThl) OH HMPUYUHSET WM MOXKET
OPUYUHUTG BpEA JKU3HU, 3J0POBBI0 W UMYIIECTBY NOTpeOUTENs, OKpYyKallleh cpene,
W3TOTOBUTENh (MCIIOMHHUTENb, TMpojaBel]) o0sf3aH He3aMeUINTEIFHO TPUOCTAHOBUTH €TO
MIPOU3BOJICTBO (peasn3alfio) 10 yCTPAaHEHUs MPUYUH Bpea, a B HEOOXOUMBIX CITy4dasiX MPUHATDH
MEpBI [0 UIBATHUIO €ro U3 000pOTa U OT3BIBY OT OTpeOUTENs (MOTpeOUTENEH).

Ecnu mpuuuHbBl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOIHUTENb) 00s3aH
CHATh Takol ToBap (paboTy, yciayry) ¢ Tpou3BoicTBa. [IpM HEBHIOTHEHWH HM3TOTOBUTEIIEM
(MCTIOTHUTENIEeM) 3TOM OO0s3aHHOCTH YTMOJHOMOYEHHBIN (heepalbHbIl OpraH MCIOJHUTEIHHON
BJIACTH MPUHUMAET MEPHI MO OT3BIBY TAKOTO ToBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO pPhIHKA U
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(WIM) OT MOTPEOMTENs WM IOTpeOUTENeH B IOPSAKE, YCTAaHOBJICHHOM 3aKOHOATEIbCTBOM
Poccumiickoit denepanmu. (B pedakyuu @edepanrvuvix 3axonos oT 21.12.2004 Ne 171-D3;
ot 18.07.2011 Ne 242-®3)

VYObITKH, MPUYMHEHHBbIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyru),
MOJIeXKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENEM) B TTOJIHOM 00OBbEME.

6. (Ilynkm ympamun cuny - @edepanvruiii 3akor ot 21.12.2004 Ne 171-D3)

Crarbs 8. IIpaBo norpeduTtesiss Ha UHGOPMALHIO 00 U3TOTOBHUTEIE
(ucnmosiHMTE I, TPOAABIIE) M O TOBapax (padorax, ycayrax)

1. Tlorpebutens BmpaBe MOTPeOOBaTH MPENOCTABICHUS HEOOXOAMMOW M JIOCTOBEPHOM
nHpopManmu 00 M3roTOBHUTENE (MCIIOTHUTENE, MPOAABIE), PSKUME €r0 PabOThl U PeaTM3yeMbIX
UM TOBapax (paborax, yciayrax).

2. Yka3aHHas B MyHKTe | Hacrosmield craTbu WH(OpPMAIMS B HAIISAHOW U JTOCTYITHON
dbopme noBOAMTCS A0 CBENEHUS MOTpeOuTeNel MpU 3aKIIOUEHUU JTOTOBOPOB KYIUIU-TPONAXKH U
JIOTOBOPOB O BBITIOTHEHUHU PabOT (OKa3aHUM YCIYT) CIOCO0aMu, MPUHATHIMU B OTACIBHBIX chepax
oOCITy’>KMBaHUA TOTPEOUTENEH, HAa PYCCKOM SI3bIKE, a JOMOJHUTEIBHO, IO YCMOTPEHUIO
M3rOTOBUTENS (MCIIOIMHUTENS, MPOJaBlia), Ha TOCYIapCTBEHHBIX sA3bIKax cyObekToB Poccuiickoii
denepanuu U pOAHBIX sA3bIKaX HapoAoB Pocculickon Peaepanuu.

3.  VnonHOMOUYEHHass  OpraHu3alMsl WM YIOJHOMOYCHHBIM  WHIAMBUIYaTbHBIH
MpeANPUHUMATEIb M0 TPeOOBAaHUIO MOTPEOUTENS 00sI3aHbI MPEAOCTABUThH MOATBEPKICHNUE CBOMX
MOJIHOMOYMM,  BBITEKAIOIIUX U3  3aKIIOYEHHOT0O UMH  JIOTOBOpa C  HM3TOTOBHUTENIEM
(nponaBuom). (/[lononnenue nynkmom - Pedepanviuiii 3akon ot 29.07.2018 Ne 250-D3)

Crarps 9. Unpopmanust 00 n3roroBuresie (MCHOJHUTEIE, IPOAABIIE,
BJIajleJIblIe arperaTopa)

(Haumernosanue 6 peoaxyuu @edepanvroco 3axkona ot 29.07.2018 Ne 250-D3)

1. U3roroBuTenb (MCIOIHUTEND, MPOJABEL]) O0s3aH JOBECTH O CBEACHHS MOTpeOUTENs
¢dbupMeHHOe HauMEHOBaHUE (HAUMEHOBAaHUE) CBOCH OpraHM3alliK, MECTO €€ HaXxoxkIeHus (aapec)
u pexuMm ee pabotel. IlpomaBen (MCMOTHUTENH) pa3MellaeT YKa3aHHYI0 HHQPOpPMAlMIO Ha
BbIBeCKe. (B pedaxyuu Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

N3roroButens (MCIOMHUTEND, TPOAABEN) - UHIAWBUIyaIbHBIN MPENIPUHUMATEND - JOKEH
MPEIOCTaBUTh MOTPEOUTENI0 MH(OPMALIMIO O TOCYAApPCTBEHHON PETUCTpalid U HaUMEHOBAaHUU
3apEeTUCTPUPOBABIIETO €0 OpraHa.

WsroroButens (mponmaseir) 00s3aH JOBECTH JO CBEACHUS MOTpeOuTENst (UPMEHHOE
HaMMEHOBaHUE (HAMMEHOBAHUE), MECTO HAXOXKJEHUs (apec) U PeXuM padOThl YIIOJIHOMOYEHHOU
OpraHu3allid WA YIOJIHOMOYEHHOTO WHAMBUAYAJIbHOTO NpeaupUHUMArens. (/{ononnenue
aozayem - Dedepanvruiii 3akon 0T 29.07.2018 Ne 250-D3)

1'.  VYnomHomoueHHas OpraHu3anus WIK  YINOJHOMOYECHHBIM  HWHIAWBUIYaJIbHBIN
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MpeanpuHUMaTellb B ciiydae oOpamieHusi NMoTpeOuTeNs o0s3aHbl JOBECTH JO €ro CBEIEHUs
nHpopManmio o cede u u3roroButene (mponaarie) (GpupMeHHOS HaMMEHOBaHWE (HAMMEHOBAHUE),
MECTO HaxXOXJeHus (aapec), pexuM paboThl, FOCYIapCTBEHHBIM PErUCTPALIMOHHBIN HOMEp 3arucu
0 CO3/IaHHUU IOPUJIUYECKOTO JIMILA, PaMUINIO, UMS, OTUYECTBO (€CIIU MMEETCs), FOCyJapCTBEHHBIN
PETHCTPAllMOHHBIM HOMEP 3alMUCH O TOCYIAapCTBEHHOW perucTpanu (U3NYECKOTO JIMIA B
Ka4eCTBE HWHIUBUIYAJIbHOTO TMpEANpPUHUMATENs). YIOJHOMOYCHHAs  OpraHu3alus WIH
YIOJTHOMOYCHHBIA WHIAUBUAYAIbHBI MpPEANPUHUMATEIh BIpaBe JOBECTH IO CBEACHHUS
norpebuteneit HHPoOpMaANMIO O cede MOCPEICTBOM €€ pa3MEIICHHs] Ha CBOEM caiTe B
MH(}OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepner”, undopmanuio o0 H3roTOBUTEINE
(mpomaBiie)  TOCPEACTBOM  pa3MEIIeHHUsT HAa  CBOEM  caiite B WHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT" CChUIKM Ha CTPAHUILY CaillTa M3rOTOBUTEINS (MPOAABLA)
B MH(POPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHOW ceTn "MHTepHeT", comepxkainyro uHbOpMaIui o0
u3rotoBuTene (mpomarie). (/Jononnenue nynkmom - @edepanvruiti 3akon oT 29.07.2018 Ne 250-
®3)

1°. Bnagenen arperatopa o0si3aH JOBECTH 0 CBEJEHHs MOTpebuTesel MHOOPMALHUIO O
cebc um mpomaBie (ucromHHMTENE) (HUPMEHHOE HaWMMEHOBaHWE (HAWMMEHOBAHHUE), MECTO
HaxOoXJeHus (aapec), pekuM padoOThl, TOCYIAPCTBEHHBIM PErHUCTPALMOHHBI HOMEpP 3alUCH O
CO3/IaHMM IOPUAMYECKOrO JMUa, (pamMminio, uMs, OTYECTBO (€CIM UMEETCs), roCyJapCTBEHHBIN
PErMCTPAllMOHHBI HOMEP 3alUCU O TOCYIAapCTBEHHOM perucTpanuu (U3NYECKOro JIMLIA B
KauecTBe WHIUBUAYAJIbHOIO NpEANpUHUMATENS), a Takke 00 MMEIOIUXCS H3MEHEHUSX B
ykazaHHOW wuH(opmanuu. Bragemen arperatopa JOBOAWT JO CBEICHUS MOTpeOUTENei
nHdopmaimio o cedbe 1 mpoAaBIe (MCIOTHUTEINE) MOCPEACTBOM €€ pa3MEIEHUsI Ha CBOUX CalTe U
(wnu) cTpaHule cadWTa B HMHPOPMAIMOHHO-TEICKOMMYHHKAlMOHHOW cetu "WHTepHert".
Nudopmanuio o nponaBue (MCHOMHUTENE) BIAAENEl] arperaropa BIpPaBe IOBECTU O CBEIEHUS
norpeOuTenell MOCPEACTBOM pa3MElIeHHs Ha CBOMX caiite W (Wiu) cTpaHHile caiTa B
MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" CChIIKM Ha CaWT MpojaBlia

(ucnomHUTENA) B HMHQPOPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOW ceTu "Uutepuer". ([ononnernue
nynkmom - @edepanvruiii 3akon oT 29.07.2018 Ne 250-D3)

1°. TIpoznager (MCHONTHUTEND) 00A3aH MPENOCTABUTH BIAJENbIly arperaTopa U pa3MecTHTh
Ha CBOEM caiiTe B HMH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW cetn "MHTepHer" (mpu ero
HAJIM4INH) J0CTOBEPHYIO MHOPMAIHMIo o cebe, yKa3aHHYIO B IyHKTe 12 HacTosmiei cTaTeu. B
clly4ae, €CIM MMEIOTCS M3MEHEHUs B Takod HH(oOpMmaiuu, mpojaasel] (UCIOIHUTENb) 00s3aH B
TEUEHHE OAHOro paboyero AHS C MOMEHTAa BHECEHHUS B HE€ M3MEHEHHUU COOOILUTH BIIAJEIbILY
arperaropa o0 53THX M3MEHEHUSX U Pa3MECTUTh HMX HAa CBOEM cailTe B HH(POPMalHUOHHO-
TeJIEKOMMYHUKallMOHHOW ceTu "MHTepHetr" (mpu ero Hanuuuu). Bmanmenen arperatopa oOsi3aH
BHECTH 9TH U3MEHEHHs B HMH(POPMAIMIO O MPOMAaBIle (MCIIOJHUTENIE) B TEUCHUE OJHOTO pabodero
IHS, €CIU pa3MElIeHHE YyKa3aHHOW WHQOpMAIMU OCYIIECTBIsETCA Ha CalTe BIajelblia
arperaropa U (WIM) €ro CTpaHUle caiiTa B HMHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW CETU
"Unrtepnet". (/[ononnenue nynkmom - @edepanvhuiti 3akon oT 29.07.2018 Ne 250-D3)

2. Ecam Bua JeATETBHOCTH, OCYIICCTBISEMBIH HM3TOTOBUTEIEM (HCTIOJHUTEIIEM,
MPOJIABIIOM), TIOMJICKHUT JIMIICH3UPOBAHWIO W (WJIM) HCIOJHUTEIh HMMEET TOCYIapCTBEHHYIO
AKKpEAUTAIIMI0, JI0 CBEIACHUS IOTPEOUTENs AOKHA OBITh JIOBEAeHAa HH(OpMAIMS O BHJC
NESATEIbHOCTH M3TOTOBUTENS (MCIIOMHUTENS, TPOJaBlia), HOMEpE JHICH3UU U (WIM) HOMEpe
CBUJIETEIHCTBA O TOCYIAPCTBEHHOW aKKpPEAUTAIMH, CPOKAX JCUCTBHS YKa3aHHBIX JIMICH3UH U
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(Wnn) CBUIETENBCTBA, a TakKe HH(popMaIs o0 opraHe, BbIIABIIEM YKAa3aHHbBIC JIUIICH3UIO U (WIJTH )
CBHJICTEIBCTBO. (B pedakyuu Dedepanvroco 3axona ot 16.10.2006 Ne 160-D3)

3. Undopmanus, npenycMoTpeHHas NyHKTaMu 1 U 2 HacTosuleil cTaThu, JOJKHA OBITh
JIOBEJICHa JI0 CBEJIeHUs MOTpeOuTeNnel TakKe MpU OCYUIECTBIEHUU TOPToBIU, OBITOBOTO U MHBIX
BUJIOB OOCITY>)KMBaHHS MOTpeOUTeNneii BO BPEMEHHBIX MOMENICHUSIX, Ha SpMapKax, C JJOTKOB U B
IPYTHX CIydasX, €CIId TOProBis, OBITOBOE M HWHBIE BUIbI OOCTYKHMBaHUS TOTpeOUTENEH
OCYIIECTBIISIOTCS BHE MOCTOSIHHOTO MECTa HAX0XKACHUSI MPOJIaBLa (MCIIOIHUTES).

Crarbs 10. Uudopmanus o ToBapax (padorax, ycayrax)

1. UsroroBurens (WCHOIHUTENb, MpOJaBel]) OO05S3aH CBOCBPEMEHHO MIPEIOCTABISATH
MOTPEOUTENI0 HEOOXOMUMYIO M JIOCTOBEPHYIO HMHQOpMAIuio o ToBapax (padorax, yciuyrax),
00EeCIeUnBAIONIYI0 BO3MOXKHOCTh HMX TPAaBUIBHOTO BbIOOpa. [lo OTAENBHBIM BHIAM TOBapOB
(pabort, yciyr) mepedeHb U crocoObl ToOBeAeHNS HHMOOPMAITUN 10 TIOTPEOUTENS YCTaHABIMBAIOTCS
[IpaButenscTtBOM Pocculickont @enepanuu.

2. Nndopmamms o TtoBapax (paborax, yciayrax) B 00sS3aTeIbHOM TOPSAIKE JODKHA
COJIEPIKATh:

HAaMMEHOBaHUE TEXHUYECKOTO periaMeHTa WA MHOE YCTaHOBJIECHHOE 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanum 0 TEXHUYECKOM PETYJIMPOBAHWKM U  CBUAETENbCTBYyIOLIEE 00
00s13aTeNIbHOM MOJATBEP>KICHUHM COOTBETCTBUS TOBapa obo3HaueHue; (B pedaxyuu Pedepanvroco
3axona ot 21.12.2004 Ne 171-03)

CBeZIeHHsI 00 OCHOBHBIX HOTPEOUTENbCKUX CBOMCTBAX TOBapoB (paboT, ycnyr), B
OTHOIIEHUM TMPOAYKTOB IUTAaHUS CBEIEHUS O COCTaBe (B TOM 4YHCJIE HaUMEHOBAaHUE
UCTONBb30BAHHBIX B TMPOIECCE M3TOTOBICHUS MPOAYKTOB TMUTAHHUS TMHILEBBIX 100aBOK,
OMOJIOTUYECKH aKTHUBHBIX J00AaBOK, MH(OpMAIIMS O HATMYUH B TIPOAYKTaX MUTAHUS KOMIIOHEHTOB,
MOJIYYCHHBIX C MPUMEHEHUEM TE€HHO-MHKEHEPHO-MOAU(PHUIIMPOBAHHBIX OPTraHW3MOB, B CiydYae,
€CIM COAEpXaHUE YKa3aHHbIX OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT Oojee JeBATU
JECATHIX MPOLIEHTA), MUIIEBOW LEHHOCTH, Ha3HAYEHUHU, 00 YCIOBUSX NMPUMEHEHUS U XpaHEHUS
IPOIYKTOB MUTAHUS, O CIOCO0axX M3TOTOBJIEHUS TOTOBBIX Onron, Bece (0ObeMme), mare U Mecre
W3TOTOBJICHUSI W YHakoBKH (pachacoBKM) MPOAYKTOB NHUTAHMUS, a TaKXKe CBEICHUS O
MPOTHUBOMOKA3aHUSX UISI MX MPUMEHEHHUS TpH OTAENbHBIX 3aboneBaHusx. [lepedueHbp ToBapoB
(pabot, ycayr), mHpoOpMammsi O KOTOPBHIX JMJODKHA COAEPIKATh TPOTUBOIOKA3AHUSA IS UX
NpPUMEHEHUSI TpU OTHENbHBIX 3a0ojeBaHusx, yTBepxkaaercsa IIpaBurtenbctBom Poccuiickoii
@®enepauuu; (B pedaxyuu  gedepanvuevix  sakonos ot  21.12.2004  Ne 171-@3;
oT 25.10.2007 Ne 234-®03)

LeHy B pyOssxX W ycioBusl MpuUOOpeTeHUs ToBapoB (paboT, yciayr), B TOM 4HCIE MpU
orutare ToBapoB (paboT, yClIyT) 4epe3 OmpeesIieHHOE BpeMsl Mocie UX Iepenadn (BBITOJHEHHUS,
OKa3aHWA) MOTPEOUTEN0, TOJHYI0 CyMMY, MOJUIEKAallyl0 BBIILJIATE MNOTpeOUTENEeM, U Trpaduk
MOTAIIEHUS 3TOU CyMMBI; (B pedaxyuu Dedepanvrozo 3akona ot 21.12.2013 Ne 363-D3)

TapaHTUWHBIA CPOK, €CIM OH YCTaHOBIeH; (B peodakyuu @DedepanvHozo 3aKoHa
ot 17.12.1999 Ne 212-®3)
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mpaBuia U ycioBus 3()PEKTUBHOTO M O€30MACHOTO HCIOIB30BAaHUS TOBApOB (pador,
yemyr);

uHpopmanuo 00 sHepreTudyeckord 3((HEKTUBHOCTH TOBAPOB, B OTHOIIEHHHM KOTOPBIX
TpeOOBaHME O HAJIMYUU TaKOW MH(OpPMALUMU OMpeAesICHO B COOTBETCTBUU C 3aKOHOIATEIHCTBOM

00 »oHeprocOepekeHUM W O TOBBIIICHUH JHEpreTudecko 3PGEeKTUBHOCTH; (/Jononnernue
aozayem - Dedepanvhuiti 3axor 0T 23.11.2009 Ne 261-D3)

CPOK CIY>Obl WJIM CPOK TOJHOCTH TOBapoB (paboT), YyCTaHOBJIEHHBIH B COOTBETCTBUU C
HACTOSIIIIUM 3aKOHOM, a TaKKe CBEJIEHUSI O HEOOXOAMMBIX JIEUCTBUSAX NOTPEOUTENS IO UCTEUCHUN
YKa3aHHBIX CPOKOB U BO3MOXKHBIX TOCIEACTBUSX MPU HEBHINIOJHEHUU TaKUX ACUCTBUH, €ciiu
TOBapbl (paboOThl) MO MCTEYCHUH YKA3aHHBIX CPOKOB TMPEICTABISIOT OMACHOCTH ISl SKU3HH,
3I0pPOBbS. U UMYIIECTBA MOTPEOUTENSI WM CTAHOBSTCS HEMPUTOIHBIMU JJIS KCIIOJIB30BAHUS IO
HA3HAYCHUIO;

aapec (MecTo HaxoXIeHHus), PUPMEHHOEC HaMMEHOBaHHE (HAMMEHOBAHWE) M3TOTOBUTEIIS
(McroyTHMTENS,  MPOJABIA),  YIOJHOMOYCHHOW  OpPraHU3alMd  WIK  YIIOJHOMOYECHHOTO

WHIWBUAYATBHOTO TMPEANPUHUMATENISA, WMIopTepa; (B pedaxyuu DedepaibHoco 3aKOHA
ot 25.10.2007 Ne 234-®3)

uHpopmalro 00 00s3aTeIbHOM MOATBEPKACHUU COOTBETCTBUSI TOBAPOB (paldoT, yciyr),
YKa3aHHBIX B NyHKTe€ 4 cTarbu 7 Hacrosuiero 3akoHa; (B pedaxkyuu DedepanvHoco 3aKoHa
oT 17.12.1999 Ne 212-®3)

nH(}OpMaLKIO O MpaBUjIax MPOJaXH TOBAPOB (BHIMOIHEHUS pabOT, OKa3aHUs yCIIyT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOPOE OyJeT BBITIONHATH PaboTy (OKa3bIBaTh YCIYTY), U
uHOpPMAIIMIO O HEM, €CJIM 3TO HMMEET 3HAa4eHHMe, HUCXOAsS M3 Xapakrepa paboTsl (yCIyTH);
(Llononnenue abzayem - @edepanvhbiii 3axor ot 17.12.1999 Ne 212-D3)

YKa3aHHUC Ha HCIIOJIb30BAHHC (i)OHOl'”paMM IIpU OKa3aHUMW PpPa3BJICKATCIBbHBIX YCIYT

UCIIOJIHUTEISIMA MY3BIKaJIbHBIX TPOU3BENCHUN. (/[ononnenue abzayem - DedepanvHuvili 3aKOH
oT 17.12.1999 Ne 212-®3)

Ecnu npuobperaemsiii morpedurenem ToBap ObUT B yIOTPEOIECHUN UM B HEM yCTPAHSIICA
HEJ0CTAaTOK (HeI0CTaTKU), HOTPEOUTENIO TOJIKHA ObITh IPeI0CTaBIeHa HHPOpMAIUs 00 STOM.

3. Hudopmanms, NpeayCMOTpEHHas IyHKTOM 2 HACTOSIICH CTaTbd, JOBOAUTCS [0
CBEJICHUS TOTpeOUTeNed B TEXHUYCCKOM MOKyMEHTAIlMH, IpHiIaraeMod K ToBapaM (pabortawm,
yciIyram), Ha 3TUKETKaX, MapKUPOBKOW MM MHBIM CIIOCOOOM, MPHUHSTHIM JIJISl OTACIbHBIX BUIOB
ToBapoB (padot, ycayr). Mudopmanust 06 o0s3aTeIbHOM MOATBEPXKACHUN COOTBETCTBUS TOBAPOB
MpEACTaBIsICTCS B TMOPSJAKE M CHOCO0aMHU, KOTOPBhIE€ YCTAHOBJICHBI 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanyii 0 TEXHUYECKOM PETYIMPOBAHUM, U BKIIIOYAET B C€0s1 CBEICHUSI O HOMEPE
JIOKYMEHTa, MOATBEPKAAIOIIETO TAKO€ COOTBETCTBHE, O CPOKE €ro NeHUCTBUsS U 00 OpraHu3aIlni,
ero BbgaBmield. (B pedaxyuu ¢hedepanvrvix 3axkonos ot 17.12.1999 Ne 212-03;
or 21.12.2004 Ne 171-®3)

Abzay. (Ympamun cuny - @edepanvuwiil 3axon ot 21.12.2004 Ne 171-D3)

Crarps 11. Peskum padoTsl npoxaBua (MCIOJTHUTEIS)
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1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHHUIIUNIAIBHBIX OPraHU3aIiil TOPTOBIH, OBITOBOTO
Y HUHBIX BUJOB OOCTY>KHMBaHUS TOTPEOUTENEH YCTAaHABIMBACTCS MO PEHICHUI0 COOTBETCTBEHHO
WCIIOJIHUTEIBHBIX OpraHoB cyObekToB Poccuiickoii @exepanid U OpraHoB MECTHOTO
camoynpasienus. (B pedaxyuu @edepanvrozco 3axkona ot 08.08.2024 Ne 232-D3)

2. Pexxum paboThl OpraHu3aiuii, OCymecTBIAIOMNX IeATeILHOCTh B cepax TOPTroBOro,
OBITOBOTO M MHBIX BUIOB OOCIIYy>)KHBaHUS MOTPEOUTENEH M HE YKAa3aHHBIX B MyHKTE | HacTosIen
CTaTbU, a TAKKE UHAMBUAYAIBHBIX IPEANPUHAMATENECH YCTAHABIMBACTCA UMU CAMOCTOSTEIIBHO.

3. Pexxum paboThl mpojaBia (MCIIOMHHUTENS) TOBOIUTCS 110 CBEIACHUS MOTpeOUTENeH U
JIOJHKEH COOTBETCTBOBATH YCTAHOBIICHHOMY.

Crarbs 12. OTBeTCTBEHHOCTh U3TOTOBUTEJISI (MCIIOJTHUTEJIS, POAABIA,
BJIaleJIbLIa arPeraropa) 3a HeHaAJIeKAIY HHpopMaLHIO 0
ToBape (padore, yciyre)

(Haumenosanue 6 peoakyuu pedepanvhvix 3axonoé ot 21.12.2004 Ne  171-D3;
otT 29.07.2018 Ne 250-®3)

1. Ecnu moTpebutento He MpenocTaBIeHa BO3MOKHOCTh HE3aMEITUTENbHO MOTYYUTh MPU
3aKJII0YEHUN JO0TOBOpa MH(OpManuioo o ToBape (pabote, yciayre), OH BIpaBe MOTPEOOBATh OT
npojaBiia (MCIIOJIHUTENIS1) BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM
OT 3aKJIIOUYCHHUS JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKa3aThCsi OT €Tro
WCIIOJIHEHUA W TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBap CYMMBI M BO3MEIIEHUS IPYTHX
YOBITKOB. (B pedaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

IIpu oTKaze OT UCHOMHEHUs AOTOBOpA MOTPEOUTENb 0043aH BO3BPATUTh TOBAp (pe3yabTar

paboThI, YCIIYTH, €CIU 3TO BO3MOXKHO IO UX XapakTepy) MpoaaBily (MCIIOIHHUTENI0). (B pedaxyuu
@eoepanvroco 3akona ot 21.12.2004 Ne 171-D3)

(Ilynxkm 6 peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

2. TlponaBel (MCIIOMHUTEND), HE MPEAOCTABUBUIMI MOKYMATEIIO MOJIHON U JIOCTOBEPHOM
uHbopmaIu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTbD, MPEyCMOTPEHHYIO MMyHKTaMu
1 - 4 cratpu 18 wnu nmynkrom 1 ctarbu 29 Hacrtosimero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl,
YCIIYTH), BO3HUKIINE TOCJE €ro Mmepeaayu MOTPEOUTEN0 BCIAEACTBUE OTCYTCTBHS Y HETO TaKOi
nHpopmanuu. (Jononrnenue nynkmom - Pedepanvusiii 3akoH 0T 17.12.1999 Ne 212-03)

2!, Bmamenen arperatopa, NpeIOCTABUBIIMI TOTPEOMTENIO HEIOCTOBEPHYIO WM
HETIOHYI0 HMH(pOpManuioo o ToBape (yClIyre) WIM TpojaBie (HCIOJHUTENES), Ha OCHOBAHUHU
KOTOpOW TMOTpeOuTeneM ObLI 3aK/IIOYeH JOTOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3IHOTO
OKazaHWsl yCJIyr) ¢ TPOHaBIOM (HCIIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
MPUYUHEHHBIE TTOTPEOUTEITIO BCIAEACTBUE MPEAOCTABICHUS €My TaKOW MH(POPMAIIIH.

Ecnim wHOE HE mpeaycMOTpPEeHO COIMAIICHHeM MEXAy BIAJeNblleM arperaropa u
MpOAaBIOM (MCIIOJHUTEIEM) WM HE BBITEKAeT U3 CYIIECTBA OTHOLICHUN MEXIy HHUMH,
OTBETCTBEHHOCTh 3a KCIOJIHEHHE JOrOBOpa, 3aKIIOUEHHOTO TOTpEOUTeNIeM C TPOAABIIOM
(McroyiHUTENIEM) Ha OCHOBAaHHUM TMPEJOCTABICHHOW BJIAACNbIIEM arperatopa WHOOpPMAIMUA O
ToBape (yciyre) wid mpojaBiie (MCIOJHUTENE), a TakKe 3a COONIOIEHHE TpaB MOTpeOuTeseH,
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HapyIIEHHBIX B pe3yJbTare nepeaayl noTpeOuTeno ToBapa (yCIyru) HeHaAeKallero KauecTsa u
oOMeHa Henmpo0BOJIbCTBEHHOIO TOBapa HAJUIEKAIIEro KayecTBa HA aHAJOTHUYHBIN TOBAp, HECET
npozaasel (UCIIOTHUTEb).

Brnanenenm arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC
MOTPEOUTENIO BCIEACTBUE MPENOCTABICHUS €My HEJOCTOBEPHON WM HEMOJHON MHMOpMAIMH O
ToBape (yciyre), B Ciyyae, €Clid BiaJeliel] arperaropa He HU3MEHSET MH(POpPMAIUI0 O TOBape
(ycmyre), IpeaoCTaBICHHYIO MPOAABIIOM (HUCTIOJHUTEIEM) M COJAEPKAIIYIOCS B MPEIOKCHUU O
3aKJTII0OYEHUHN JJOTOBOPA KYTUIM-TIPOIAXKH (IOTOBOPA BO3ME3IHOTO OKAa3aHUSI YCIIYT).

(/lononnenue nynkmom - @edepanvhsiil 3akor oT 29.07.2018 Ne 250-D3)

2. TloTpebuTens BHOpaBe NPeNbABUTL TPeOOBAHME K BIAJENbILy arperaropa o BO3Bpare
CYMMBbI MPOU3BEACHHONW MM MpeABapUTENbHOM ormaTel ToBapa (yciyru). Bmanenern arperaropa
BO3BpAallacT CyMMY IIOJyY€HHOHM MM IMpEABAPUTEIbHOM OIUIaThl TOBapa (YyCIyrd) B TEUEHUE
JeCSATH KaJCHJApHBIX IHEW co AHS NpeabsBICHHUS MNOTpPeOUTENIeM Takoro TpeOOoBaHHS MpU
OJTHOBPEMEHHOM HAJIMYUH CIIECAYIOLIUX YCIOBHIA:

ToBap (yciyra), B OTHOIIEHUH KOTOPOTO MOTpeOUTeNeM BHECEHA MpeIBapUTeIbHAs OIIaTa
Ha OaHKOBCKUI CUET BJaJeliblia arperatopa, He epeaad noTpeduTento B cpok (yciayra He OKazaHa
B CPOK);

MOTpeOUTENh HAMpaBUI TMPOAABIy (MUCHOTHUTENIO) YyBeaomieHne o0 oTkasze oT
WCIIOJIHEHUS JIOTOBOpA KYIUIM-TIPOJAXH (JI0rOBOpa BO3ME3IHOTO OKa3aHMsI YCIYyT) B CBSI3U C
HapyLUIEHUEM TPOJABLOM (HCIIOJIHUTEIEM) 00s3aTeNnbCcTBA Mepeaarb ToBap (OKa3aTh YCIyry) B
YCTaHOBJICHHBIH CPOK.

Hapsimy ¢ TpeGoBanmem o Bo3Bpare CyMMBbl MPEIBAPUTEIBLHON OIIaThl TOBapa (yCIIyTH)
MOTpeOUTENbh HAMpaBIseT BIAAETBIly arperaropa MOATBEPKACHUE HaIMpaBICHUS MPOAABILY
(MCTIOJTHUTEINI0) YBEIOMJIEHUsI 00 OTKa3e OT MCIOJHEHHUs JOTroBopa KYIUIM-TIPOJAXH (I0roBopa
BO3ME3/IHOTO OKa3aHUs yCIIyT).

Ecin mHOE HEe MpemyCMOTPEHO YCIOBHUSMHU TOJIH30BATEIHCKOTO WM MHOTO COTJIAIICHHUS
MOTPEOUTENSI ¢ BIAJEIBIIEM arperaropa, yBEIOMIICHHE MPOAABITY (MCIIOJHUTET0) 00 OTKa3e OT
WCITOJIHCHHUS JIOTOBOpA KYIUIH-TIPOJIAXKH (JIOrOBOpa BO3ME3THOTO OKa3aHHS YCIyT) MOXKET OBITh
HaIPaBJICHO BJIAJICIIBILy arperaropa, KOTOPhIM 00s13aH HaPaBUTh €T0 MPOJABIY (MCIIOTHHUTEIIO).

(/lononnenue nynkmom - @edepanvhsiil 3akorn oT 29.07.2018 Ne 250-D3)

23. B ciyudae, yka3aHHOM B IMyHKTe 2° HacTosleil cTaTby, BlajelNel] arperaropa BIpaBe
OTKa3aThb MOTPEOUTENI0 B BO3BpATE€ CYMMBbI MpPEIBAPUTEIBHOW OIUIaThl TOBapa (yCIyru) MHpu
MOJIy4EHUH OT TMpoJaBla (MCHOJHUTENS) MOATBEPKACHUS MPUHATUS NOTPEOUTENEeM ToBapa
(oKazaHusl YCIOyrd) MPH YCIOBHHM, YTO KOMHUS TaKOrO TIOATBEPKIEHHUs Oblla HampaBlieHA
BJIQJICNIbLIEM arperaropa MmoTpeOUuTeno B TEUCHUE NECATH KaJeHIAPHBIX THEH CO JHS MOTydYeHHUs
BJIQJICNIbLIEM arperaropa TpeOOBaHHMS O BO3BpaTe CYMMBI IPEIBAPUTEIBHONM OIIaThl TOBapa
(ycnyru). B cmydae Hecormacus moTpeOUTeNsi C MPEACTABICHHBIMU BIAJIETBIEM arperaropa
JI0Ka3aTeIbCTBAMM TPUHATHS NOTpeOUTeNIeM ToBapa (OKa3aHUsl YCIyr'M) MOTpeOUTENh BIIpaBe
TpeboBaTh BO3BpaTa CyMMBI MPOW3BEICHHOW MM TPEIBAPUTEIBHON OIUIaThl ToBapa (YCIyru) B
cyneOHOM mopsiake. (/{ononnenue nynkmom - @edepanvruiii 3axon ot 29.07.2018 Ne 250-D3)

3. Ilpu nmpuyvHEHUH Bpena >KW3HH, 370POBBI0 U MMYLIECTBY MOTPEOUTENS BCIIEIACTBUE
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HETIPEJIOCTABIICHUsI €My IIOJIHOW W JOCTOBepHOW uH(opMmanum o ToBape (pabote, ycayre)
MOTPEOUTENIh BIPAaBE MOTPEOOBAaTh BO3MEIICHHUS TAKOro Bpela B MOPSAIKE, MPETyCMOTPECHHOM
cratbeil 14 Hacrosmiero 3akoHa, B TOM YHCJIC TIOJHOTO BO3MEIICHHUS YOBITKOB, MPHYWHEHHBIX

MPUPOJTHBIM 00BEKTaM, HAXOJAIMMCSI B COOCTBEHHOCTH (BIAJCHUU) MOTpeduTens. (/[ononnenue
nynkmom - @edepanvruiii 3akon o1 17.12.1999 Ne 212-D3)

4. I1pu paccMoTpeHnH TpeOOBaHUN MOTPEOUTENS O BO3MEIICHUH YOBITKOB, MPUYNHCHHBIX
HEJIOCTOBEPHOW WJIM HEIOCTAaTOYHO TOJNHOW uWH(popMammer o ToBape (pabote, ycayre),
HEOOXOJMMO MCXOJUTh W3 TPEANOJIOKEHUS 00 OTCYTCTBUU Yy TOTPEOUTENS CIHEHUATBbHBIX

MO3HAHMI O CBOMCTBAX U XapaKTepuCTHKax ToBapa (paboTel, ycayru). (B  peoaxkyuu
®Deoepanvroco 3akona ot 17.12.1999 Ne 212-D3)

Crarbs 13. OTBEeTCTBEHHOCTHh U3rOTOBUTEJIS (MCIIOJIHUTEJIS, POJAABLIA,
YIOJJTHOMOYE€HHOM OPraHu3aluy WIN YIIOJTHOMOYEHHOT0
HHAUBUIYAJIbHOI0 NPEeANPUHUAMATEJISI, IMIIOPTEPA) 32 HAPYLIEeHHUE
npas norpeodouresiei

(Haumenosanue 6 pedakyuu Pedepanvrozo saxora ot 21.12.2004 Ne 171-D3)

1. 3a mHapymeHue TmpaB TOTpeOUTENICH W3TOTOBHUTENb (MCIIOIHUTENb, IPOIABEII,
YIOJIHOMOUCHHAsI OpTraHW3alusl WU YIIOJHOMOYCHHBIM WHIWBHAYAJIbHBINH MpEAIpUHUMATED,
UMIIOPTEP) HECET OTBETCTBEHHOCTH, MPEIyCMOTPEHHYIO 3aKOHOM HIIA JOTOBOPOM. (B pedaxyuu
Deodepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

2. Ecnu uHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKU, MPUYMHEHHBIE IOTPEOUTEIIO, MOAIEKAT
BO3MEIIEHUIO B TIOJHOM CyMME CBEpX HEYCTOMKM (T€HM), YCTAHOBJICHHOW 3aKOHOM WU
IOTOBOPOM. (B pedarxyuu Dedepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

3. Vmrara HeycTOWKH (TICHH) W BO3MEIIECHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBHTEIIS
(MCTIOJTHHUTEINSI,  TPOJABIa,  YIOJHOMOUYCHHYI)  OpPTaHU3alWI0  WIM  YIIOJHOMOYEHHOTO
WHIMBUAYAJTBHOTO TPEANPUHUMATENS, HUMIOpPTEpa) OT HCIOJHECHHS BO3JIOKCHHBIX Ha HETO

o0si3aTeIbCTB B HaType nmepea mnorpeoureneM. (B pedaxkyuu Dedepanvhozco  3aKoHa
or 21.12.2004 Ne 171-®3)

4. WsrotoButens (MCHOTHUTENb, MPOJAABEL, YIMOTHOMOUEHHAs OpraHu3alus WiIn
YIOJTHOMOYECHHBIA HMHIWBUAYAIbHBIA TMpEANPUHUMATENb, HUMIOPTEP) OCBOOOXKIACTCS  OT
OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE OO0fA3aTelabCTB WJIM 3a HEHAJJIeXkKallee HCIOIHEHNE
00513aTeNIbCTB, €CIU JOKaXET, 4YTO HEUCIOJHEHUE O00s3aTeNbCTB WIM HMX HEHaaJexallee
WCIIOJTHEHUE IIPOU3OLLIO BCIEACTBUE HENPEONOJMMON CHUJIBI, & TAaK)K€ IO MHBIM OCHOBAaHMSIM,

MPEAYCMOTPEHHBIM 3aKOHOM. (B pedaxyuu pedepanvhvix 3axonos oT 17.12.1999 Ne 212-D3;
o1 21.12.2004 Ne 171-®3)

5. TpeboBanusa norpedutens o0 ymiarte HEyCTOMKH (II€HHU), MPEILyCMOTPEHHON 3aKOHOM
WIA JIOTOBOPOM, IOJJIEKAT YAOBIETBOPEHUIO HW3TOTOBUTENEM (HMCIIOIHUTENEM, IPOJABIOM,
YIOJTHOMOYECHHON OpraHU3aliel WU YIOJTHOMOUYEHHBIM MHAMBUAYAJIbHBIM MPEATPUHUMATEICM,
UMIOPTEPOM) B JOOPOBOJIBHOM  Mopsanke. (B pedaxyuu  ¢hedepanvuvix  3aKoHO8
ot 17.12.1999 No 212-®3; ot 21.12.2004 No 171-D3)
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6. [Ipu ynoBneTBOpeHUH CyAOM TpeOOBaHUMN MOTPEOUTENSI, YCTAHOBICHHBIX 3aKOHOM, CY/I
B3BICKUBAET C HW3TOTOBUTENS (MCIOIHHUTENS, MPOJABIA, YIOJTHOMOYCHHOW OpraHU3allH WIN
YHOJHOMOYEHHOTO WHJIMBUIYaJIbHOTO MPEANpPUHUMATENS, HMMIIOPTEpa) 3a HECOOMIOACHHE B
100pPOBOJIBLHOM MOPSAKE YAOBIETBOPEHUs TpeOOBaHUM MOTpeOuTeNs ITpad B pazMepe NAThASCAT
IPOILIEHTOB OT CYMMBI, IPUCYKIEHHOU CyIOM B MOJIb3Yy NMOTpeduTens. (B pedaxkyuu Pedepanvrhoco
3axona ot 21.12.2004 Ne 171-03)

Eciu ¢ 3asgBinenweM B 3amUTy TMpaB MOTPEOUTENs BBICTYHNAIOT OOIIECTBEHHBIC
oObeIMHEeHUs noTpedureneil (MX accouualuu, COK3bl) WIM OpPraHbl MECTHOTO CaMOYIPABIICHHUS,
IATHAECSIT MPOIEHTOB CYMMbI B3BICKAHHOTO IITpada NepeurcistoTcsl YKa3aHHBIM 00beIUHEHUSIM
(ux accouuanusaM, Coro3aM) UK OpraHam.

Crarbs 14. UMmymecTBeHHAsl OTBETCTBEHHOCTD 32 Bpe/, NPUYUHEHHbIN
BCJIEICTBHE HEJOCTATKOB TOBapa (padoThl, YCJIYIH)

1. Bpen, npuyuMHEHHBIH U3HM, 3J0POBbIO WM HUMYIIECTBY MOTPEOUTENS BCIEIACTBUE
KOHCTPYKTUBHBIX, [IPOU3BOJICTBEHHBIX, PELUENTYPHBIX WM UHBIX HEJOCTAaTKOB ToBapa (padoThl,
YCIIyTH), MOJJICKUT BO3MEILLEHUIO B TIOJTHOM O00beMeE.

2. IIpaBo TpeOoBaTh BO3MEILIECHUS Bpea, MPUIMHEHHOTO BCJIEICTBUE HEIOCTATKOB TOBapa
(paboThl, yclyrd), MpU3HAETCs 3a JOOBIM MOTEPHEBLIMM HE3aBUCHUMO OT TOTO, COCTOSI OH B
JOTOBOPHBIX OTHOLIEHUSX C MPOJIABLIOM (MCTIOTHUTEIIEM) UIIH HET.

3. Bpen, mpuUYMHEHHBINH JKWU3HH, 3A0POBBI0 WM HUMYIIECTBY MOTPEOUTENS, MOATICKUT
BO3MEIIEHUIO, €CJIM BpeJ MPUUYMHEH B TEUCHUE YCTAHOBICHHOTO CpOKa CIY>KOBbl WJIM CpPOKa
TOHOCTHU ToBapa (padoThl).

Eciu Ha ToBap (pe3ynbrarT padOThl) AOKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C
MyHKTaMu 2, 4 CTaThbM 5 HACTOAIIEr0 3aKOHA CPOK CIYKOBI MJIM CPOK TOJHOCTH, HO OH HE
YCTAHOBJICH, MO0 MOTPEOUTENO HE ObllIa MPEAOCTABICHA TIOJTHAS U JTOCTOBEpHAs WHMOpMAIIHS O
CpOKE CIYyXObl WM CpOKE TOAHOCTH, JIMOO MOTpeOuTeNnb He ObUT MPOUH(POPMHUPOBAH O
HEOOXOIMMBIX JIEUCTBUSX MO HMCTEYEHUH CPOKa CIYXKObl WM CPOKa TOIHOCTH U BO3MOXKHBIX
NOCJIEICTBUAX IPU HEBBINOJHEHUU YKa3aHHBIX ACHCTBUHM, 1100 ToBap (pe3yaprar pabdoThl) MO
HCTEYEHUH 3THX CPOKOB IIPENCTaBISET ONACHOCTh IS JKU3HU U 310POBbs, Bped MOIJIEKUT
BO3MEIIIEHUIO HE3aBHUCHUMO OT BPEMEHH €ro mpuiuHeHus. (B pedaxyuu DedepanvrHoco 3aKoHa
oT 17.12.1999 Ne 212-®3)

Eciu B coorBeTcTBUM € MyHKTOM 1 cTaTtbu S5 HacTosmlero 3akoHa HW3rOTOBUTEINb
(MCTIONHUTENb) HE YCTAaHOBHJI Ha ToBap (paboTy) CpOK CIykObl, Bpe MOJICKUT BOSMEIIEHUIO B
Clly4ae ero MpUYMHEHUs B TEUCHUE NECITH JIET CO JAHS Mepenaqyn ToBapa (paboThl) MOTpeOUTEIIO,
a ecnu JeHb Tepelayd YCTaHOBUTh HEBO3MOXHO, C JIaThl M3TOTOBJIEHUS TOBapa (OKOHYAHUSA
BBITIOJTHEHUS PabOTHI).

Bpen, npuuMHEHHBIM BCIEACTBUE HENOCTATKOB TOBapa, IOJIEKUT BO3MEILIECHHIO
MPOABIIOM WJIM U3TOTOBUTEJIEM TOBApa MO BEIOOPY MOTEPIEBIIETO.

Bpen, npuuMHEHHBIN BCIEACTBUE HEIOCTAaTKOB palOThl WU YCIYTH, MOIJICKUT
BO3MELIECHUIO UCTIOJIHUTEIIEM.
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4. N3roroButesnb (MCIOJIHUTENb) HECET OTBETCTBEHHOCTh 33 BpE[l, MPUYMHEHHBIN KU3HU,
3I0POBBIO WJIM UMYIIECTBY TOTPEOUTEINS B CBA3H C UCIIOJI30BAHUEM MaTepuajioB, 000pyIOBaHMS,
MHCTPYMEHTOB M MHBIX CPEJCTB, HEOOXOJUMBIX JI MPOU3BOJICTBA TOBAPOB (BBINOIHEHUS paloT,

OKa3aHHuA ycnyr), HC3aBUCHUMO OT TOI'O, IIO3BOJIAJI YPOBCHb HAYYHBIX W TCXHHYCCKUX 3HAHUU
BBISIBUTH MX OCOOBIC CBOMCTBA MJIM HET.

5. M3rotoBuTens (MCIONMHUTENb, TPOAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH
JOKa)KET, YTO Bpe/ MPUYMHCH BCJICIICTBHE HEIPEOIOIMMON CHIIBI MJTM HAPYIICHUS TOTPEOUTEIIeM
YCTaHOBJICHHBIX TPaBWJI HCIIONB30BAHUS, XPAHEHUS WJIM TPAHCIOPTHPOBKH TOBapa (padoThl,

yCIIYTH).
Crarba 15. Komnencanus MoOpajibHOIo Bpeaa

MopaibHbIi Bpe/l, TPUYUHCHHBINA MOTPEOUTEIIO BCICACTBHE HAPYIICHHUS M3rOTOBUTEIIEM
(MCTIOJTHUTEIIEM, TPOJABIIOM, YIIOJJHOMOYEHHOM  OpraHu3alMedl WM  YIOJHOMOYCHHBIM
WHAVUBUAYAJTBHBIM TIPEIIPHHUMATEIIEM, HUMIIOPTEPOM) TIpaB TOTPEOMTENS, MPEITyCMOTPEHHBIX
3aKOHAMHM M TIPaBOBBIMH akTamu Poccuiickori ®exnepariviu, peryaupyronMMH OTHOILICHHUS B
o0OnacTH 3alUThl MpaB MOTPEOUTENCH, IMOMJICKUT KOMIICHCAIIMM MPHYMHUTEIEM Bpeaa IpH
HaJUYHMH €r0 BHHBL Pa3Mep KOMIIEHCAIi MOPAJIbHOTO Bpeia ONPEISIsICTCs CYyIOM U HE 3aBHCHT
OT pa3Mepa BO3MEIICHHUS HMYIIECTBEHHOTO Bpena. (B peodakyuu ¢hedepanvrvlx 3aKoHO8
or 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

KOMHGHC&HI/IH MOpaJIbBHOTO Bpc€aa OCYHICCTBIIACTCA HE3aBUCUMO OT BO3MCIICHUA
HNMYIICCTBCHHOI'O BPp€Ja U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Crarbs 16. Henonyctumble yca0Busi 10roBopa, yieMJIsonme npasa
noTpeduTeIs1, 3alpeThl U 00513AaHHOCTH, HAJIAaraeMble HAa NPOAaBLA
(McrosIHUTE IS, BJIAJE/IbLA arperaropa)

1. HenmomycTuMbIMH YCIOBHSIMU JOTOBOpa, YIIEMJSIOIIMMU IpaBa I[OTpeOUTEN,
SBJISIOTCA  YCJIIOBUS, KOTOPBIE HApPyIIAOT IIpaBWiIa, YCTAHOBJIEHHBIE MEXIYyHAPOIHBIMU
noroBopamu Poccuiickoit depepanyu, HACTOAIIMM 3aKOHOM, 3aKOHAMU M MNPUHUMAEMBIMHU B
COOTBETCTBUM C HMMHU HMHBIMM HOPMATUBHBIMM IIpaBOBBIMM akTamu Poccuiickon dPenepaunuu,
PEryIUPYIOIMMH OTHOIIEHUS B 00JacTH 3aUIUThI NpaB notpedureneil. Hemomyctumbie ycnoBus
JIOTOBOpPA, YUIEMJISIFOLIUE PaBa MOTPEOUTENS,, HIUYTOMXKHBI.

Ecnu BkItoueHHE B JIOTOBOP YCJIOBHM, YHIEMJISIONIMX TpaBa MOTPEOUTENS, MOBJICKIIO
MPUYUHEHHE YOBITKOB MOTPEOUTENIO, OHU MOAJIEKAT BO3MEUICHUIO MPOJIABIOM (M3TOTOBUTENEM,

WCIIOJTHUTEIEM, UMIIOPTEPOM, BIAJEIbIIEM arperatopa) B MOJHOM OObEME B COOTBETCTBHH CO
crarbeit 13 HacTosguero 3akoHa.

TpeboBanne mTOTpEeOUTENST O BO3MEIIEHWU YOBITKOB TMOMJICKUT YAOBJIECTBOPEHUIO B
TEYEHHE IECATU JHEU CO JHS €0 IPEAbSIBICHUS.

2. K HCAOITYCTUMBIM YCJIOBHUAM JOIOBOpPA, YHICMIIAIOIIUM IIpaBa HOTpe6I/ITCJIH, OTHOCATCA:
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1) ycnoBusi, KOTOpBIE MPENOCTABISAIOT NPOAABIYY (M3TOTOBUTENIO, HCIOIHUTEINIO,
YIOJTHOMOYEHHOW OpTraHU3allii WM YIOJTHOMOUYEHHOMY HHAMBHUAYaIbHOMY MPEANPUHUMATEINIO,
UMIIOPTEPY, BIAJENbIly arperaropa) MpaBO Ha OJHOCTOPOHHUN OTKa3 OT HCIOJHEHUs
00s13aTeIbCTBA WK OJHOCTOPOHHEE U3MEHEHUE YCIOBUM 00s13aTenbCcTBa (IIPEAMETa, LIEHBI, CPOKa
Y UHBIX COTVIACOBAHHBIX C MOTPEOUTEIEM YCIOBUI), 38 HCKIIIOUYCHUEM CIy4aeB, €CJIM 3aKOHOM HJIN
VWHBIM HOPMATHBHBIM NPaBOBbBIM akToM Poccuiickoii denepaunu npeaycMOTpPEHa BO3MOKHOCTH
IIPEOCTABIIEHUS I0TOBOPOM TaKOI'o MpaBa;

2) ycloBHs, KOTOpPbl€ OIPAaHMYMBAIOT IMPaBO MOTPEOUTENsT HA CBOOOAHBIA BBIOOP
TEPPUTOPHUATILHON TOACYIHOCTH CIIOPOB, MPEIyCMOTPEHHBIN MYyHKTOM 2 cTarbu 17 HacTosIero
3aKoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJIs MOTpeOUTENs mTpadHbe CAHKIUU WU HHbIE
00s13aHHOCTH, TPEMNATCTBYIOUIME CBOOOAHOW peaju3alliyd IpaBa, YCTAHOBIEHHOIO cTaThell 32
HACTOSALIET0 3aKOHa;

4) ycioBHs, KOTOpPbIE HCKJIIOYAIOT WM OrPAaHUYMBAIOT OTBETCTBEHHOCTh IPOJAABLIA
(M3rOTOBUTENSA, HCIOJHUTENS, YMOTHOMOUYEHHON OpraHuM3aliyl Wid  YIOJIHOMOYEHHOTO
MHIUBUYaJIbHOTO MpEeANPUHUMATENI, UMIIOPTEPa, BlIaJeNblla arperaropa) 3a HEUCIOJIHEHUE WIN
HEHaJJIeXkKalllee UCTIOIHEHHE 00s13aTeNIbCTB 110 OCHOBAHUSM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpbIe OOYCIOBIMBAIOT MPHOOPETEHHE OJHUX TOBApOB (PaboT, YCIyr)
00s13aTeIbHBIM MPUOOPETEHUEM HHBIX TOBAapOB (paboT, yCiIyr), B TOM 4YHCIE MpPeayCcMaTpUBAIOT
00s13aTeIbHOE 3aKIIOYCHUE UHBIX IOTOBOPOB, €CIIM MHOE HE MIPEyCMOTPEHO 3aKOHOM;

6) YCJIOBUSI, KOTOPBIC IPEAYCMATPUBAIOT BLIMMOJIHCHUC HOIIOJHUTCIbHBIX pa60T (OKa3aHI/Ie
JOITOJIHUTCIIbHBIX ycnyr) 3a IJ1ary 0e3 IMMOJIy4YCHHUA COIIaCuAd HOTpC6I/ITeJ'DI;

7) ycnoBusl, KOTOpble OTPAHWYMBAIOT yCTAHOBIEHHOE cTaThell 16! HacTosmero 3akoHa
paBo NMoTpeduTess Ha BIOOp criocoda u (popmbl omiaTel TOBapoB (padoT, yciyr);

8) ycnoBus, KOTOpPBIE COAEpPAT OCHOBAaHUA JOCPOYHOIO PACTOPKEHHS JOTOBOpa IO
TpeOoBaHMIO TpojaBLa (HCIOIHUTENS, BIajAesblia arperaropa), He MperyCMOTPEHHbIE 3aKOHOM
WJIM HHBIM HOPMaTUBHBIM IIPaBOBBIM akToM Poccutickon denepanun;

9) yciioBus, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycrnoBusi, KOTOpble OrpaHMYMBAIOT TMpaBO BbIOOpa BuAa TpeOOBaHMIA,
MPEAYCMOTPEHHBIX TyHKTOM | ctarbu 18 u myHkTOoM 1 crarbu 29 Hacrosmero 3akoHa, KOTOpPbIE
MOTYT OBITh TMPEABABICHBI MPOAABIYy (M3TOTOBUTENIO, HCIOIHUTENO, YIOJIHOMOYCHHOU
OpraHu3alliyd WU YIOJIHOMOYEHHOMY WHIUBUIYAJIbHOMY NPEANPUHUMATENI0, UMIOPTEPY) HpU
IPO/IaKe TOBAPOB (BBIMOIHEHUH pa0dOT, OKa3aHUU YCIIYT) HEHA/JIEKAIEro KauecTBa;

11) ycnmoBus, KOTOpPBIE YCTAHABIMBAIOT OO0SA3aTEIbHBIM  JOCYACOHBIM  TOPSIOK
PacCMOTPEHUS CIIOPOB, €CIIU TAKOW MOPSIIOK HE IIPENYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAHABIUBAIOT AJIsl MOTPEOUTENSI O0S3aHHOCTD IO J0KA3bIBAHHUIO
OTIpPENIEJICHHBIX OOCTOSITENTLCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
HOTpeOuTENS;

13) ycnmoBus, KOTOpBIE OTPAHUYMBAIOT MOTPEOUTENS B CPEACTBAX M CIOCO0AX 3aIIUTHI
HapYIICHHBIX TIPaB;

14) ycnoBusi, KOTOpbIe CTaBAT YAOBIETBOpPEHHE TpeOOBaHMI OTpeOUTENel B OTHOLICHUH
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TOBapoB (paboT, YCIyr) ¢ HEJOCTaTKaMU B 3aBUCHMOCTh OT YCJIOBUW, HE CBSI3aHHBIX C
HEJ0CTaTKaMH TOBapoB (paboT, ycuyr);

15) wuHble YyCIOBHS, HapylIalONIME TMpaBUiia, YCTAHOBJICHHBIE MEXIyHAPOIHBIMU
noroBopamu Poccuiickoit ®denepanuu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NPUHUMAEMBIMU B
COOTBETCTBUM C HUMHU HMHBIMM HOPMATUBHBIMH IIPpaBOBbIMU akTaMu Poccuiickonn denepanuu,
PETYIUPYIOIIMMHI OTHOIIIEHUS B 00IaCTH 3aIIUTHI IIPaB MOTPEOUTEIICH.

3. [Iponagerr (MCTIOMHUTEND, BIAIEIICI] arperatopa) He BIIpaBe OTKa3bIBaTh B 3AKIIOYCHHH,
UCTIOJIHEHUU JI0TOBOpa, HANPaBICHHOTO Ha NMPUOOPETEHHE OJHUX TOBApOB (paboT, yciyr), Mo
MPUYMHE OTKa3a MOTpeOuTeNss B MPUOOPETEHUU HWHBIX TOBapoB (paboT, ycayr). YOBITKH,
MPUYUHEHHBIE TOTPEOUTENIO BCIICACTBUE HAPYIICHUS €0 IMpaBa Ha CBOOOIHBIN BHIOOP TOBapOB
(pabot, ycmyr), BO3MEIIAIOTCS MPOAABIIOM (MCTIOTHUTENIEM, BIIAJCIbIIEM arperaropa) B MOJIHOM
o0beme.

3amperaeTcs yAOBICTBOPCHHE TPEOOBAHUH MOTPEOUTENCH B OTHOIIICHUH TOBapOB (padorT,
YCIIYT') C HEAOCTaTKaMHM CTaBUTh B 3aBHCUMOCTH OT YCIIOBHM, HE CBSI3aHHBIX C HEAOCTATKAMH
TOBapoB (padoT, yciyT).

3ampemiaeTcsi OTKa3 B 3aKJIIOYEHHUU JIOTOBOPAa U BO BHECEHWU W3MEHEHWIl B JOTOBOp B
cllyyae TPAaBOMEPHOTO yKa3aHHs IOTPEOUTENIeM Ha HEIONMYCTHMBIC YCJIOBHUS JIOTOBODA,
VIIEMJISIONINE MpaBa MOTPEOUTENS, B LEIIX UCKIIOUCHUS TakuX yciioBuil. [Ipu mpenbsBicHun
norpeduteneM TpeOoBaHMS 00 HCKIIOUEHHWH M3 JOrOBOpa HEIOMYCTUMBIX YCIOBHUW JOTOBOpA,
VIIEMJISIONINX MpaBa MOTPEeOUTENsI, YKa3aHHOE TpeOOBaHMUE MOUICKUT PACCMOTPEHHUIO B TCUCHHE
AecITH JHEW CO JHSA ero NpPeAbSBICHUS C O00s3aTeIbHBIM H3BEIICHUEM IOTPEOUTENs O
pe3ylbTaTtaXx pacCMOTPEHUS W TPUHITOM MOTHBHUPOBAHHOM PEIICHUH IO CYHIECTBY YKa3aHHOTO
TpeOOBaHUH.

[IpomaBern; (MCTIONIHHUTEND, BIAAENCI] arperaropa) He BIpaBe 0O€3 IMOIYYCHHS COTIIACHS
MOTPEOUTEINSI BBHITIOJHATL JOTOJHUTENbHBIE pa0OThl (OKa3bIBaTh JOTOJHUTEIbHBIC YCIYTH) 3a
miary. [loTpeduTens BIpaBe OTKa3aThCs OT OIUIATHI TAKUX padoT (YCIyT), a €CIU OHU OIIAueHBI,
BIIpaBe MOTpeOOBaTh OT MpoAaBiia (MCIOTHUTEINSI, BIIaJeblla arperaropa) Bo3Bpara yIuradeHHOU
CYMMBHI.

Cornacue moTpeOuTENnss HAa  BBINOJHEHHE JOMOJHUTEIBHBIX paboT  (oKazaHue
JOTIOTHATENILHBIX YCIIYT) 3a Iuary oQopmisieTcss MpoaaBIoM (MCTIOTHHUTENIEM, BiaJeblieM
arperaropa) B MHCbMEHHOW (opMme, eclim HHOE He MPEeayCMOTPEeHO 3akoHOM. (OO0S3aHHOCTH
J0Ka3aTh HAJIWYHE TAKOTO COTNIACHs WM OOCTOSTENhCTBA, B CHIy KOTOPOTO TaKOE COIJIacHe He
TpeOyeTcs, Bo3maraeTcs Ha IpojaBiia (MCIIOTHUTEIS, BIaJAeiblla arperaTtopa).

4. Tlponage1 (MCIIOJIHUTENb, BIIAJIEJEI] arperaropa) He BIIpaBe OTKA3bIBaTh MOTPEOUTENIO B
3aKJIFOUYE€HUHU, UCTIONIHEHUH, U3MEHEHUU WUJIM PACTOP>KEHHUH J0TOBOpA C MOTPEOUTENEM B CBSI3U C
OTKa30M NHOTpeOuTeNs MPEeIOCTaBUTh NMEPCOHANbHBIE JaHHBIE, 32 HCKIIOUEHHEM CIIydaeB, €Clu
00513aHHOCTh TPEAOCTABICHUS TAKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOMATeNbCTBOM Poccuiickoii
denepannu WIK HENOCPEACTBEHHO CBs3aHa ¢ UCIIOJIHEHUEM JI0TOBOpa C MOTPEOUTENIEM.

[Ipu npenbsiBieHuu noTrpeduTeneM TpeOOBaHUS O MPEJOCTABICHUM HHPOPMALMK O
KOHKPETHBIX MPUYMHAX U TPABOBBIX OCHOBAHMSIX, OMPEACIISIONINX HEBO3ZMOXKHOCTD 3aKTFOUCHUS,
WCTIOHEHUS, W3MCHEHUS WM PACTOPKCHHUS JOTOBOpa O€3 MPEIOCTaBICHHS TIEPCOHAIBHBIX
TAHHBIX, B TUCBMEHHON (opMe (B TOM dYucie B (popMe 3JIEKTPOHHOTO JOKYMEHTA) IMPOIaBEI]
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(MCTIOJTHHUTEIB, BIAJENCI] arperaropa) JOJDKCH MPEJOCTaBHTh TaKylo HWH(POpMAlHUIO B TCUCHHE
CEeMH JTHEeH CO JHS MPEAbIBICHUS YKa3aHHOTO TPEOOBAHUS.

[IponaBeny (ucmonHWUTENb, BIAJAENELl arperaropa) MpenoCTaBiseT HUHPOPMALUIO
norpebutento B TOM ¢opmMe, B KOTOpPOH TMpEabsBICHO TpeOOBaHME MOTPEOUTENs O
MpenocTaBieHnd HWHPOpPMAllMMd O KOHKPETHBIX MPUYMHAX W TPABOBBIX OCHOBAHUSX,
OTIPECIAIONINX HEBO3MOXKHOCTh 3aKIIOYCHHS, HWCIIOJHEHUS, H3MEHEHHUS WIM PACTOPKEHUS
IoroBopa 0e3 MpeJoCTaBICHHS MEPCOHANBHBIX JAaHHBIX, €CIM HWHOE HE YKa3aHO B O3TOM
TpeOOBaHUU.

[Ipu mpenbsiBieHnn mnOTpeOUTENEM TpeOOBaHUS O TMPEAOCTaBICHUHM HHPOPMAIUUA O
KOHKPETHBIX MPUYUHAX U MPABOBBIX OCHOBAHUSX, OMPEICISIONINX HEBO3MOKHOCTh 3aKIIOYCHHS,
WCIIOJIHEHUSA, W3MEHEHHUS WM PacTOpKEHHsI JoroBopa Oe3 MNpeAoCTaBICHUS MEPCOHAIBHBIX
JaHHBIX, B YCTHOHM (hopMe Takast UHQOpMaIs JOKHA ObITh IPEAOCTABIICHA HE3aMEATUTENbHO.

(Cmamuws 6 peoaxkyuu @edepanvrozo 3axona ot 01.05.2022 Ne 135-D3)

Cratbsi 16'. ®opMbI H OPSIOK OILIATHI IIPH NPOIAKE TOBAPOB
(BBINOJITHEHNH PA0OT, OKA3aAHUH YCJIYT)

1. TlpomaBenr (MCTMOTHUTEIL, BIAJIENCI] arperatopa B CiIydae HCIOJIL30BaHHUS B CBOEH
NESATEbHOCTH HAJUYHBIX PACUETOB C MOTpeOUTENEeM) 00s3aH 00ECIEYUTh BO3MOXKHOCTh OILIAThHI
TOBapoB (paboT, yCiayr) MyTeM HCIONB30BAaHUS HAIMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB, a

TaKke HAIWYHBIX PacueToOB IO BBIOOPY moTpedutens. (B pedaxyuu PedepanvHozo 3aKoHa
ot 31.07.2020 Ne 290-D3)

OO06s13aHHOCTH,  O0ECMEYUTh BO3MOKHOCTH  OIUIaThl  TOBapoB  (paboT, yclIyr) c
UCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaX HAallMOHAJIbHOW CHUCTEMBI
TJIATeXKHBIX KapT pPacIpOCTpaHsSeTCs Ha MpojaBlia (MCIIONHUTENS, BIAJeNblla arperaropa), y
KOTOPOTO BBIpyYKa OT peaju3alid TOBApOB (BBIMOJMHEHHS paboOT, OKa3aHUA YCIyT) 3a
MPEeALIECTBYIONINI KaleHAapHbIN IO/ MPEeBBIIIACT ABAALATh MIIIHOHOB pyoOineil. (B pedaxyuu
®Dedepanvrozo 3axona ot 31.07.2020 Ne 290-D3)

Ecnu mecTo omutatel ToBapoB (paboT, yCIayT) HAXOMUTCS B MECTE, T/Ie HE TPEI0CTaBISIOTCA
YCIAYTH JOCTyINa K TOABMXKHOW pamamoTeae(OHHOW CBS3M W (WJIM) CPEICTBaM KOJIEKTHBHOTO
J0CTyna K  MHPOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW  cetu  "MuTepHer", mpomasen
(MCTIOJTHUTEITb) OCBOOOXKIACTCS OT O0S3aHHOCTH OOECIIEYUTh B 3TOM MECTE BO3MOXXHOCTD OTLIATHI
TOBapoB (padoT, YCIyT) C UCMOIH30BaHUEM HAIMOHAJIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[Iponaserr ocBoOOKIaeTCs OT 00S3aHHOCTH 00ECTIEYUTh BO3MOXKHOCTh OIJIaThl TOBAPOB C
WCTIOJIh30BAHMEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYyYKa OT
peanu3ani  TOBAapOB B KOTOPOM COCTaBIsieT MEHEe [T MWJUIMOHOB pyOmed 3a
MPEALIECTBYOIIUN KAJICHIAPHBIN TO/I.

(Ilynkm 6 pedaxyuu @edepanvrozo 3akona ot 01.05.2017 Ne 88-D3)

2. Omara ToBapoB (paboT, yCayT) MOXKET MPOU3BOIUTHCS MMOTPEOUTEIIEM B COOTBETCTBUHU
C yKazaHMeM MpojaBla (MCHOJHUTENS) IyTEM pacuyeToB uepe3 CyObeKTOB HalMOHAIbHOU
IUIaTE)KHOM CHUCTEMBI, OCYIIECTBISIIOIMIUX OKa3aHUE IIJIAaTeXKHBIX YCIYyr B COOTBETCTBUH C
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3akoHOzaresbcTBOM Poccuiickon denepanyn 0 HAMOHAIBHOM IUIATEKHOU CHCTEME, €CIIM MHOE
HE YCTaHOBJICHO (enepalbHbIMU 3aKOHAMHU WJIM WHBIMH HOPMATHBHBIMHU MPAaBOBBIMH aKTaMU
Poccuiickoit ®denepanuu.

3. Ilpu ommare ToBapoB (paboOT, YCIyr) HAJIWYHBIMH JICHE)KHBIMH CpPEACTBAMU
o0si3aTenbCTBA MOTpeOUTENsT mepes MpoAaBlOM (MUCIOJHUTENEM) MO OIUlaTe TOBapoB (pador,
YCIIyT) CYMTAIOTCS WCIIOJIHCHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEICTB C MOMCHTA
BHECCHUS HAIMYHBIX JICHEKHBIX CPEJICTB MPOAABIY (HMCIIOJHUTENO) JTHOO0 TUIATE:)KHOMY arceHTy
(cybarenry), oCyIIECTBISIOLIEMY JESITEILHOCTD 10 MPUEMY TUIaTeXel (PU3NUECKUX JIUII.

[Ipu ommare ToBapoB (paboT, yciIyr) MyTeM MepeBOAa MPEIOCTaBIIEMbIX MOTPEOUTEIEM
HAJUYHBIX JCHEXKHBIX CPEICTB 0€3 OTKpPHITHUS OAHKOBCKOTO cueTa 00s3aTelIbcTBa MOTPEOUTEN
nepen MpojaBlOM  (MCHOJHUTENEM) IO OIulaTeé ToBapoB (paboOT, yCIyr) CYUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTA BHECEHHS NOTpeOUTeNIeM
HAJIMYHBIX JICHEKHBIX CPEICTB KPEAUTHOW OpraHM3aluu JIM00 GAHKOBCKOMY IUIATEKHOMY areHTY
(cybareHty), OCYLIECTBISIOIIUM JESTEIBHOCTh B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickort @enepanuy 0 HAMOHAJIBHOM TUIATEKHOW CUCTEME.

IIpu omuate ToBapoB (paboT, yciIyr) MyTe€M IEpeBOAa JECHEKHBIX CPEACTB B paMKax
MpUMEHSIEMBIX (OopM OE3HATMYHBIX PAcCUuETOB 00s3aTeNIbCTBA MOTPEOUTENST TMEeped IPOAABLOM
(ucrionHuTENEM) MO OIJIaTe TOBapoB (paboT, YCIyr) CUYMTAIOTCS HCIOJIHEHHBIMH B CYMME,
YKa3aHHOW B PACIOPSHKCHHH O TEPEBONE JEHEKHBIX CPEICTB, C MOMEHTA IMOITBEPKIACHUS €To
WCIIOTHEHUS 00CITY)KHUBAOIIEH TOTPEOUTEINS KPSAUTHOW OpTaHU3aICH.

4. Ilpu omnare TOBapoB (paboT, yciIyr) mnpojaBlly (MCHOJHUTENIO) 3alpenieHo
yCTaHaBIMBAaTb B OTHOUICHHWHM OJHOTO BHAAa TOBApoB (paboOT, YCIYyr) pas3iduyYHble IIEHBI B
3aBHCHUMOCTH OT cmoco0a HuX OIUIaThl IMOCPEACTBOM HAJIMYHBIX PACYETOB WJIM B pPaMKax
mpUMeHsIeMbIX (popM Oe3HATMYHBIX PacCueTOB.

5. IlpomaBen; (MCTONHUTENH) HECET OTBETCTBEHHOCTbh 3a BO3HHUKIIUE Yy MOTPEeOUTEINS
yOBITKH, BbI3BaHHBIE HAPYIIEHUEM TPEOOBaHMM MMyHKTa | HACTOAIIEH CTAaThU.

([lononnenue cmamoeti - @edepanvhsiii 3akon oT 05.05.2014 Ne 112-D3)

Crarbs 17. CyneOHas 3anura npaB norpeouresiei

1. 3amura npaB nOTpeOUTENEH OCYIIECTBISIETCS CYIOM.

3amuTa TpaB TOTpeOHWTENel YCIyr, OKa3blBaeMbIX (HHAHCOBBIMH OPTaHU3AIUSIMHU,
OpPTraHM3YIOIIMMHU B3aMMOJICHCTBUE C YIIOJTHOMOYCHHBIM I10 MpaBaM MOTPeOuTEeneH (pruHAHCOBBIX
ycayr B cooTBeTcTBUHM ¢ DemepanbHbIM  3akoHOM "OO YIIOMTHOMOYEHHOM II0 TIpaBaM
noTpeouTenel (UHAHCOBBIX YCIAYT', OCYIIECTBISIETCA C OCOOCHHOCTSAMH, YCTaHOBJICHHBIMU

ykazaHHbIM ~ DefepanbHbIM  3aKOHOM. (/ononnenue abszayem - @DedepanvHblii  3AKOH
o1 04.06.2018 Ne 133-d3)

2. Vickm 0 3amuTe mpaB MOTPEOUTENCH MOTYT OBITh MPEABSIBICHBI IT0 BRIOOPY HUCTIIA B CY/I
10 MECTY:

HaXO0XACHUA OpraHHu3aIunu, a CCJIN OTBCTYHUKOM ABJIACTCA I/IHI[I/IBI/II[yaJIBHI:Jﬁ
MMpCAIIPUHUMATCIIb, - €TO JKUTCIILCTBA,
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KUTCIBCTBA UIIN Hpe6LIBaHI/I$I ucrTnua,;
3aKJIIOUCHHA WK UCIIOJTHCHHA 10TroBOpa.

Ecan wuck «k OopraHu3anuu  BBITCKACT U3  OCATCIIBHOCTHU  CC @Hnnaﬂa nim
nOpeacTaBUTCIbCTBA, OH MOXCT OBITH MPEABABIICH B Cy/ IO MECTY HAXOXKIACHUSA €C (bmmana nim
npeacTaBUTCIbCTBA.

(Ilynkm 6 peoaxyuu Dedepanvroco 3axkona ot 21.12.2004 Ne 171-®3)

3. [lorpeburenu, MHBIE UCTIIBI IO UCKAaM, CBSI3aHHBIM C HApYIICHUEM IIpaB MoTpeduTene,
0CBOOOXKIAIOTCSI OT YIUIAThl TOCYAAPCTBEHHOM MOIUIMHBI B COOTBETCTBUM C 3aKOHOIATEIHCTBOM

Poccmiickoit ®enmepanmm o Hamorax W cOopax. (B peodakyuu @Dedepanvhoco 3aKOHA
ot 18.07.2011 Ne 242-®3)

TUIABA I1. 3BAIIIUTA TIPAB ITIOTPEBUTEJIEN ITPH TPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Crarps 18. IIpaBa norpeduTe/isi npy 00HAPY:KEHUH B TOBApe HEIOCTATKOB

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 25.10.2007 Ne 234-D3)

1. IloTpebutens B ciaydae OOHApy>KEHHsS B TOBAape HENOCTATKOB, €CIM OHU HE OBLIN
OTOBOPEHBI MPOIABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHbI Ha TOBApP 3TOM e MapKu (ITUX e MOJEH U (MIIN) apTHKYIa);

moTpebOBaTh 3aMEHbl HAa TaKOW JKE€ TOBap JPyroil Mapkud (MOJEIH, apTUKyIa) C
COOTBETCTBYIOIIUM MEPEPACUECTOM NOKYITHOU LICHBL;

HOTp€60BaTB COpPa3MEpPHOT0 YMCHBIICHU ST HOKYHHOI;'I IICHBI,

HOTpC6OBaTB HE3aMCIJINTCIIBHOI'O 663B03M€3I[HOFO YCTpaHCHHUA HCOOCTATKOB TOBapa HJIN
BO3MCHICHUA PACX0J0B HA UX UCIIPABJIICHUC HOTpe6I/ITeJ'IeM HIIN TPECTHbUM JIMIOM;

OTKa3aTbCsl OT WCIOJHEHMsS JOroBOpa KyIUIM-IPOAaXXHM M MOTpedOoBaTh BO3Bpara
yIUITaYeHHOU 3a ToBap cyMMbl. [lo TpeOoBaHHIO MpojaBLia M 3a €ro cYeT MOTPEOUTENh AOKEH
BO3BPATUTH TOBAP C HEJOCTATKAMH.

[Ipu sToM moTpeOutens BrIpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEIICHHS YOBITKOB,
NPUYUHEHHBIX €My BCIEACTBUE TMPOJAXH TOBapa HEHAJUISKAIIEro KadecTBa. YOBITKU
BO3MEUIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSIIUM 3aKOHOM Ui  YIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPeOOBAHUHN MOTPEOUTEIS.

B oTHOMmIEHNN TEXHUYECKHU CIOXKHOTO TOBapa MOTpeOUTeNh B Ciiydae OOHAPYKEHUS B HEM
HEJOCTAaTKOB BIIPABE€ OTKA3aThCAd OT MCIOJHEHHUS JOroBopa KYIUIM-TIPOJAXH U NOTpedoBaTh
BO3BpaTa YIJIaY€HHOH 3a TakoWl TOBap CyMMbl JIMOO MPEAbsBUTH TpeOOBaHHWE O €ro 3aMEHE Ha
TOBap 3TOM XK€ Mapku (MOJENH, apTUKyJa) WM Ha TAaKOW K€ TOBap Jpyrod Mapku (MoJeid,
apTHKYyJa) C COOTBETCTBYIOIIMM MEPEpacyeTOM MOKYMHOW IIEHbI B T€UEHUE MIATHAALATH JAHEH CO
IHsI Tepesiayn NoTpeOuTeNo Takoro Toapa. I1o ncrteueHun 3Toro cpoka ykazaHHbIE TpeOOBaHUS
MOJUVIEXKAT YAOBIETBOPEHUIO B OJHOM U3 CIEAYIOIINX CIIy4aeB:

pravo.gov.ru/proxy/ips/?docview&page=1&print=1&nd=102014512&rdk=41&&empire= 22/49


k6clnthook://&nd=102090202
k6clnthook://&nd=102149703
k6clnthook://&nd=102117613

07.11.2024, 14:23 O 3awuTe npas notpedutenen

oOHapyXeHHUE CYIIECTBEHHOTO HEOCTAaTKa TOBAPa;

HapylUICHUE YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CpPOKOB YCTPAaHEHUS HENOCTaTKOB
TOBapa;

HCBO3MOXXHOCTBb HMCIIOJIB30BaHUA TOBApa B TCUCHHUC KaXXI0I'0 roja FapaHTHﬁHOFO CpOKa B
COBOKYIIHOCTH Ooiiee yem Tpyuauarb I[Heﬁ BCICACTBUC HCOJHOKPATHOIO YCTPAaHCHHA €TI0
Pa3JIMYHBbIX HCIOCTATKOB.

[lepeyeHb TEXHUYECKHU CJIOXKHBIX TOBapoB yTBepknaercs IlpaBurenbctBom Poccuiickoit
®denepanuu.

(Ilynkm 6 peoaxyuu Dedepanvroco 3axkona ot 25.10.2007 Ne 234-D3)

2. TpeboBanus, yka3zaHHble B TMYHKTe | HacTofAllled CTaThbU, TPEABSIBISIOTCS
norpeOuTeneM TNpoJaBlly JHOO YHOJTHOMOYEHHOM OpraHu3aldyl WIH  YIOJIHOMOYEHHOMY

WHJIMBUAYaJIbHOMY MPENPUHUMATEITIO. (B peoaxkyuu Dedepanbrozo 3aKoHa
ot 21.12.2004 Ne 171-®3)

3. IlorpebuTenp BrpaBe MPeabIBUTh TPeOOBaHUS, YKa3aHHBIC B ab3aIiaX BTOPOM U ITSITOM
NyHKTa 1 HACTOAIICW CTaThbW, WM3TOTOBUTEIIO, YIOJHOMOYCHHOW  OpraHM3alli¥ WU
YIOJTHOMOYCHHOMY  HWHIWBUIAYaJbHOMY TpPEANPUHUMATEI0, UMIOpPTepy. (B pedaxyuu
Gedepanvuvix 3axkonos ot 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

Bwmecrto npeabsiBiaeHus 3Tux TpeOoBaHUM MOTPEOUTETh BIPABE BO3BPATUTH N3TOTOBUTEIIO
WM UMIIOPTEPY TOBAp HEHAIJICKAIETO KayecTBa M MOTpeOOBaTh BO3BpaTa YIJIAYEHHOW 3a HEro
CyMMBI. (B pedakyuu @edepanvroco 3axona ot 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvhsiii 3axor ot 25.10.2007 Ne 234-D3)

5. OrcyrcTBHE Yy TOTPEOUTENS KAaCCOBOTO WJIM TOBAPHOTO Ye€Ka JIMOO MHOTO JOKYMEHTA,
yaocroBepsitoiux (akT U YCIOBHUS TOKYIKH TOBapa, HE SIBISIETCS OCHOBAHUEM Ui OTKaza B
YIOBJIETBOPEHHUH €r0 TPeOOBaHUH.

[IponaBerr (M3roTOBUTENb), YMOJHOMOYEHHAs OpraHU3allUs WIA YIOJIHOMOYEHHBIN
WHIUBUIYaJIbHBIN TMpEeANpPUHUMATENb, UMIOpPTEp 00s3aHbl MNPUHATH TOBAP HEHAAJIEKAIIETO
KayecTBa y MOTpeOUTeNss U B ciaydyae HEOOXOIMMOCTH IPOBECTH MPOBEPKY KauecTBa TOBapa.
[ToTpeOuTensr BmpaBe ydyacTBOBaTh B MPOBEpPKE KauecTBa ToBapa. (B pedaxyuu Dedepanvroco
3axona ot 21.12.2004 Ne 171-03)

B cnydae cnopa o nmnpuyMHaX BO3HMKHOBEHHUS HEIOCTAaTKOB ToOBapa MpoJaBell
(M3rOTOBUTEND), YMOJTHOMOUYEHHAs OpraHu3alus WIM YIOJIHOMOYEHHBIM WHAWBUAYaIbHBIN
npeanpruHUMaTesb, UMIIOPTEp O0s3aHbI MPOBECTH SKCIIEPTU3Y TOBapa 3a CBOM cyeT. DKCIepTH3a
TOBapa IMPOBOJUTCS B CPOKH, YCTaHOBJIEHHbIE cTaTbsiMu 20, 21 u 22 HacTosmero 3akoHa s
VIOBJICTBOPCHUS  COOTBETCTBYIOIIMX  TpeOoBaHuid  moTpedurens. IloTrpedbutens  Bmpase
MPUCYTCTBOBATh MPU MPOBEICHUN IKCIIEPTU3BI TOBApa U B CIIy4yae HECOIVIaCHUs C ee pe3ybTaraMu

OCHIOPUTH 3aKIJIIOYEHUE TAKOM SKCHEPTU3bl B CyleOHOM mopsanke. (B pedaxyuu Dedepanvroco
3axona oT 25.10.2007 Ne 234-®3)

Ecnu B pesynbrare SKCHEpTH3bl TOBapa yCTAaHOBIEHO, YTO €T0 HEJOCTAaTKHM BO3HUKIIU
BCJIE/ICTBHE OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEUaeT MpojaaBel] (M3rOTOBUTENb), MOTPEOUTEIND
0o0si3aH  BO3MECTUThb MPOJaBlly (M3TOTOBUTENIO), YMOJIHOMOUEHHON OpraHu3allud WU
YIOJIHOMOYEHHOMY WHAMBHIyaJIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY PaCcXObl HA TPOBEICHUE
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SKCIIEPTH3bI, a TAKXKE CBSA3aHHBIC C €€ MPOBEICHUEM PacXo/bl HA XpaHECHUE U TPAHCIOPTHPOBKY
ToBapa. (B pedaxyuu Pedepanvrozo 3axoua ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu ®edepanvroco 3axkona ot 17.12.1999 Ne 212-®3)

6. IlpomaBen (M3roTOBUTENB), YMOJIHOMOYEHHAs OpraHU3alUs WA YIOJHOMOYECHHBIH
WHIWBUAYATBHBIA TPEIPUHAMATEIb, IMIIOPTEP OTBEYAET 3a HEIOCTATKU TOBapa, Ha KOTOPBIA HE
YCTAHOBJICH TapaHTUUHBINA CPOK, €CIU MOTPEOUTENh AOKAXKET, YTO OHM BO3HUKIM JO MEpeaadyu
TOBapa IMOTPEOUTENI0 WM MO NPUYMHAM, BO3HHUKIIMM JO JTOTO MOMEHTa. (B pedaxyuu
®Deodepanvrozco 3akona ot 21.12.2004 Ne 171-D3)

B orHOmEeHun TOBapa, Ha KOTOPBIM YCTAaHOBJEH TapaHTUMHBIA CpPOK, ITPOJABEL
(M3rOTOBUTEND), YMOTHOMOUYCHHAs OpraHu3alus WIM YIOJIHOMOYEHHBIM HWHAMBUAYaTbHBIN
MpeANpuHUMATeNlb, UMIIOPTEP OTBEYAET 3a HEIOCTAaTKW TOBapa, €ClIM HE JOKaXeT, YTO OHHU
BO3HUKIIA TIOCJIEC TIepeIayrl TOBapa MOTPEOUTENIO BCICACTBAE HAPYIIICHHUS MOTPEOUTENEM TIPaBUII
UCIIOJIb30BAaHUSI, XPAHEHUs WM TPAHCHOPTUPOBKU TOBapa, JCUCTBUU TPETbUX JIUI[ WIH
HETPEoa0auMOM cunbl. (B pedaxyuu Dedepanvroeco 3axona ot 21.12.2004 Ne 171-D3)

(Llononnenue nynkmom - @edepanvhuwiii 3axor ot 17.12.1999 Ne 212-D3)

7. JlocTaBKa KpyNnmHOTabapuTHOTO TOBapa M TOBapa BECOM 0oJjiee MATH KUJIOTPaMMOB s
PEMOHTA, YIIEHKH, 3aMEHBI U (WJIM) BO3BpAT UX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMU U 3a CUET
mpofaBiia  (M3TOTOBUTENS,  YINOJHOMOYECHHOW  OpPraHM3allid WKW YIIOJIHOMOYEHHOTO
WHIUBUIYabHOTO MpEANpPUHUMATENsI, UMIoOpTepa). B ciydae HeEUCHONHEHUS JaHHOU
00513aHHOCTH, a TAK)Ke MPU OTCYTCTBUU MpoAaBla (M3rOTOBUTENS, YIIOJTHOMOUYEHHON OpraHu3aluu
WIN YTIOJHOMOYEHHOTO WHANBUAYAIBHOTO MPENNPUHUMATENS, UMIIOPTEpPa) B MECTE HAXOXKICHUS
norpeburenss AocTtaBka M (WJIM) BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBISATHCS
norpebutenem. [lpu sToM mpomaBen (M3rOTOBUTENb, YIOJIHOMOYEHHAsT OpTaHU3AlMs WIH
YIOJTHOMOYECHHBIA ~HMHAMBUAYAJIbHBIM MpeANpUHUMATENb, HUMIOPTEP) 0O0sS3aH BO3MECTHUTH
MOTPEOUTENIO PaCXO/bl, CBA3aHHBIE C JOCTAaBKOW M (WMJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B
peoakyuu gedepanvhuvix 3akono6 oT 17.12.1999 Ne 212-03; ot 21.12.2004 Ne 171-D3)

Crarbs 19. Cpoxku npeabsiBjieHUs1 HOTPedUTEe/IeM TPeOOBaAaHUIl B OTHOILICHUH
HEJ0CTATKOB TOBapa

1. IToTpebutens BrpaBe NMPeAbSIBUTH MPEIyCMOTPEHHBIE cTaThbei 18 HacTosmero 3akoHa
TpeOOBaHUA K IPOAABLYY (M3TOTOBUTENIO, YIIOTHOMOUYEHHON OpraHU3allii Uiu YIIOTHOMOUYEHHOMY
WHIUBUIYaJIbHOMY MpPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHMM HEJOCTAaTKOB TOBapa, €CIU
OHU OOHApy)XeHbl B TEUEHHUE TapaHTUHHOTO CpOKa WIM CpOKa TOTHOCTU. (B pedaxyuu
@eoepanvroco 3akona ot 21.12.2004 Ne 171-D3)

B oTHOmeHnn TOBapoB, Ha KOTOpbIE TAPAHTHIHBIE CPOKH HWJIM CPOKHM TOJAHOCTH HE
YCTaHOBJICHbI, TOTPEOUTENIb BIpPAaBE MPEIbSBUTH YyKa3aHHbIE TPEOOBaHUS, €CIM HEIO0CTAaTKU
TOBapOB OOHApY>XE€Hbl B pPAa3yMHBI CpOK, HO B IMpeaenax JBYyX JIET CO JHA Mepeaayu Mx
notrpedurento, eciu 6osiee ATUTENbHbIE CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIM JJOTOBOPOM.

(Ilynkm 6 peoaxyuu Dedepanvroco 3akona ot 17.12.1999 Ne 212-®3)

2. I'apaHTHITHBINA CPOK TOBapa, a TaKK€ CPOK €ro CIyKObl MCUUCIISIETCS CO AHS Mepeaadn
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TOBapa MOTPEOMTENIO, €CIM HWHOE HE MPEeIyCMOTPEHO JOroBOpoM. Ecimu neHb mnepemadn

YCTAaHOBUTH HEBO3MOXHO, 3TH CPOKH HCUYHUCISIFOTCS CO JIHS WM3TOTOBJICHHS ToBapa. (B pedaxyuu
Dedepanvroco 3akona ot 17.12.1999 Ne 212-D3)

Jnisi ce30HHBIX TOBapoB (00YBH, OJEXK/IbI U MPOYMX) ITH CPOKH UCUHUCISIOTCS C MOMEHTA
HACTYIUIEHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  ONPENEIISIETCS
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepariuu ucxoas U3 KIMMaTHUECKUX YCIOBUN MecTa
HaxXO0XCHUS MOTPEOUTENCH.

[Ipu mpomake TOBapoB MO oOpa3lam, MO MOYTE, a TAaKKe B CIydasx, €CIId MOMEHT
3aKJIFOYEHHSI I0TOBOpa KYIUTU-MPOJAKH U MOMEHT Tepeaayy ToBapa MOTPEeOUTENI0 He COBIAAIO0T,
9T CPOKM HUCYUMCISAIOTCS CO JHS JOCTaBKM TOoBapa moTpedOutento. Ecnu morpeOuTens uIleH
BO3MOXKHOCTH HCIIOJIb30BAaTh TOBAp BCJEACTBHE OOCTOSITENBLCTB, 3aBUCAIIMX OT MpojaBla (B
YaCTHOCTH, TOBAap HYXKJAETCA B CIELUAIBbHON YCTaHOBKE, MOJKIIOYEHUU WIH COOpKEe, B HEM
UMEIOTCSl HEAOCTaTKW), TapaHTHMHBI CPOK HE TeYeT [0 YCTPAaHEHHs MPOAABIIOM TaKHX
oOctositenbeTB. Ecnu eHb JOCTaBKH, YCTAaHOBKH, HMOAKIIOUEHHS, COOPKH TOBapa, YCTpaHEHUs
3aBUCSIIMX OT TMpOJaBIa OOCTOSTENBCTB, BCJIEICTBHE KOTOPHIX TOTPEOUTENh HE MOXKET
MCIIOJIb30BaTh TOBAp MO HA3HAUYECHUIO, OMPEIEIUTh HEBOZMOKHO, 3TU CPOKH MCUHUCIISIOTCS CO JTHA
3aKJIIOYEHUS ~ JOTOBOpa  KYIUIU-IIPOJAXKHU. (B peoakyuu  Dedepanrvmoco  3aKoHa
or 17.12.1999 Ne 212-®3)

Abzay. (HMckniouen - Dedepanvhuiii 3akon 0T 17.12.1999 Ne 212-D3)

CpOK rogHOCTH TOBapa ONpCACIIACTCA MNMCPUOAOM, HUCUHHUCILICMBIM CO JHSA HW3TOTOBJICHUA
TOBapa, B TCUCHHC KOTOPOTO OH IIPHUI'OJACH K MCIIOJb30BAHHUIO, HIIN I[aTOfI, A0 HaCTYIUICHHA
KOTOpOﬁ TOBAp MPUTroACH K UCITIOJIB30BAHUIO.

[IponomKUTENbHOCTh CpOKa TOJHOCTH TOBapa JIOJKHA COOTBETCTBOBATH O0S3aTEIHHBIM

TpeOOBaHUAM K 0€30MMacHOCTH ToBapa. (B pedaxyuu Dedepanvroeco 3axona ot 21.12.2004 Ne 171-
@3)

3. T'apaHTuiiHbIE CPOKM MOTYT YCTAHABIMBATbCS HAa KOMIUIEKTYIOIIME W3IEHUS U
COCTaBHBIE YAaCTH OCHOBHOTO ToOBapa. [‘apaHThiiHbIE CPOKH Ha KOMIUIEKTYIOUIME H3IEIUA U
COCTAaBHBIC YAaCTH UCUUCIISIOTCSA B TOM K€ TOPSAKE, YTO U TAPAaHTUWHBIM CPOK HA OCHOBHOW TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIHUE U3JEIUSA U COCTABHBIEC YAaCTH TOBApa CYUTAIOTCS
PaBHBIMM T'apAHTUMHOMY CPOKY Ha OCHOBHOE M3JENHE, €CIIM MHOE HE YCTAaHOBJIEHO TOTOBOpPOM. B
ClIy4ae, €CJIM Ha KOMIUIEKTYIOIIEE U3JEIUEe U COCTAaBHYIO 4acTb TOBapa B JOTOBOPE YCTAaHOBJICH
TapaHTUMHBIA CPOK MEHBIIECH MPOAOJDKATEIBHOCTH, YE€M TapaHTUMHBIA CPOK HAa OCHOBHOE
u3zienne, TNOTpeOUTEeNb BIpaBe MPEIbIBUTH TpeOOBaHUS, CBSI3aHHBIE C HEIOCTAaTKaMU
KOMIUIEKTYIOLIEr0 HW3JEIUsl U COCTaBHOM 4YacTH TOBapa, MpU HUX OOHAPY>KEHHWU B TEUECHUE

rapaHTUHHOTO CpOKa Ha OCHOBHOE€ H3JIENIME, €CIM HMHOE€ HE MPEAYyCMOTPEHO J0roBopoMm. (B
pedaxyuu Pedepanvrozo 3akona oT 17.12.1999 Ne 212-D03)

Eciu wHa KOMIUIEKTyIOIlee U3E/INe YCTAHOBIEH TapaHTHUMHBIA CpPOK OoJbllei
MPOAODKUTENIbHOCTH, YEM TapaHTUWHBIA CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENh BIIpaBe
OpeIbsBUTh TPeOOBaHUS B OTHOILIEHWM HEIOCTAaTKOB TOBapa MHpPU YCIOBUHM, YTO HEIOCTAaTKU
KOMIUIEKTYIOIIETO H3JIeusi OOHapy>KeHbl B TEUEHHE TapaHTUITHOTO CpOKa Ha 3TO HU3JEINHE,
HE3aBUCHMO OT UCTEUYEHUSI TAPAHTUMHOIO CPOKa HA OCHOBHOM TOBAp.

4. Cpokm, yKa3aHHbIE B HACTOAIICH CTaThe, JOBOISATCS JO CBEACHUS MOTPEOUTENS B
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uHpopMalMK O TOBape, MPEAOCTaBIIEMON MOTPEOUTENI0 B COOTBETCTBUM cO crathed 10
HACTOSIIEro 3aKOHA.

5. B ciyyasx, korma npeyCMOTPEHHBIN TOrOBOPOM I'APaHTUMHBIN CPOK COCTABISET MEHEE
IBYX JIET M HEJOCTAaTKU TOBapa OOHAPYXKEHbI MOTPEOUTENEM 10 UCTEUEHUH TapaHTHUITHOTO CpPOKa,
HO B Tpeaenax JBYX JIET, MOTpeOUTenh BIpaBe NPEIbSBUTH MPOJAABIY (M3TOTOBHUTEIIO)
TpeOOBaHUs, TPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa, €CJIM JOKAXET, YTO HEIOCTATKU
TOBapa BO3ZHHUKIM JI0 €ro Mepefauyd MOTPEeOUTEeN0 WIM MO MPUYMHAM, BO3HHUKIIMM JO 3TOTO
MOMeHTa. (/{ononnenue nynkmom - Pedepanvoiii 3akon ot 17.12.1999 Ne 212-D3)

6. B crnydae BBISBICHHS CYyIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIPABE
NpPEAbSIBUTh  M3TOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHuM3alid WM  YIOJHOMOYEHHOMY
WHJUBUIYaIbHOMY NpEINpPUHUMATENI0, UMIIOPTepy) TpeOoBaHue O 0e3BO3ME3THOM YCTPaHEHUU
TaKUX HEJOCTATKOB, €CIIM JOKAXXET, YTO OHMU BO3HUKJIM J0 MEpeaadr ToBapa MOTPEOUTENIO WIH TI0
MpUYMHAM, BO3HUKIIUM JI0 9TOI0 MOMEHTA. YKa3aHHOE TPeOOBAHUE MOXKET OBbITh MPEIbSIBICHO,
€ClIM HEOCTAaTKM ToBapa OOHApyXEHbl MO MCTEUYCHHM ABYX JIET CO JHA IMepenayd ToBapa
MOTPeOUTENIO0, B TEUCHUE YCTAHOBIEHHOTO HAa TOBAP CPOKa CIIYKObI MM B TEUCHHE JCCSATH JIET CO
THS TIepe/laud ToBapa MOTPEeOUTENIO B CIy4yae HEYCTaHOBJICHHS CpoKka CiayObl. Eciu ykazanHoe
TpeOOBaHWE HE YIOBJIETBOPEHO B TEUYCHHE MABAALIATA JHEH €O MJHS €ro MpeabsABICHUA
norpeduTeneM Win OOHAPYKEHHBIMI MM HEIOCTAaTOK ToBapa SBISIETCS HEYCTPAaHUMBIM,
MOTpEeOUTENh IO CBOEMY BBIOOPY BIpaBe MPEABABUTH H3TOTOBUTEIO (YIOJIHOMOYCHHOM
OpraHU3alyy WU YIOJHOMOYEHHOMY UHAUBUYATbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHBIE
MPeAyCMOTPEHHBIC TYHKTOM 3 cTarhu 18 HacTosmero 3akoHa TpeOOBaHUS WJIM BO3BPATUThH TOBAP
W3TOTOBUTENIO (YHMOJTHOMOYEHHOM OpraHu3aliy Wi YIOJHOMOYEHHOMY WHIUBUIYabHOMY
MpEeANPUHUMATEIN0, UMIIOPTEPY) M MOTpeOOBaTh BO3BpATa YIIAUEHHOM NIEHEXHOU cymMmbl. (B
peoaxkyuu gedepanvhbix 3akonos ot 17.12.1999 No 212-®3; ot 21.12.2004 Ne 171-®3)

Crarba 20. YecTpaHeHHe HeI0CTATKOB TOBAPa U3roTOBUTEJeM (IPOAABIIOM,
YIIOJTHOMOYEHHOI OpraHu3anuei Win ynoJHOMOYeHHbIM
HHAUBHUAYAJbHBIM NPeINPUHAMATEIEM, HMIIOPTEPOM)

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

1. Ecnmu cpok ycTpaHeHHs HEAOCTAaTKOB TOBapa HE OIpeaelieH B MUChMEHHON (opme
COTJIAIICHUEM CTOPOH, 3TH HEJOCTAaTKH JTOJDKHBI OBITh yCTpPaHEHBI M3TOTOBUTEIEM (TIPOAABIIOM,
YIIOJIHOMOYEHHOW OPraHU3alMed WM YIIOJHOMOYEHHBIM WHIWUBHUAYAJIbHBIM MPEANTPUHUMATEIIEM,
MMIIOPTEPOM) HE3aMEUIUTEIHHO, TO €CTh B MUHUMAJIBHBIM CPOK, OOBEKTUBHO HEOOXOMUMBIN IS
WX YCTPaHEHHsS C YYE€TOM OOBIYHO MpHUMEHseMoro crocoda. Cpok yCTpaHEHHUsS HEIOCTaTKOB
TOBapa, OMpENETsIeMbIi B MUCAMEHHON (hOpME COIVIAIICHHMEM CTOPOH, HE MOXKET IMPEBHINIATh
COPOK MSATh JHEM.

B cnyuae, ecnu Bo BpeMsi yCTpaHEHUs HEJOCTAaTKOB TOBAapa CTAHET OYEBUAHBIM, YTO OHU
HEe OyJyT yCTpaHEHbI B OINPEAEIICHHbIN COIIAILIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUUTH
COJIAIEHUE O HOBOM CpOKE YCTpaHEHUsi HENOCTaTKoB ToBapa. Ilpum sTomM oTCcyTCTBHE
HEOOXOIUMBIX JIJISl YCTpaHEHUs HEAOCTATKOB TOBapa 3alacHBIX YacTel (AeTaneil, MaTepuason),
000pyI0BaHUS WU MTOI0OHBIE MPUYMHBI HE SBJISIOTCS OCHOBAHHUEM IS 3aKJIFOYCHUS COTIIAIICHUS
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O TaAaKOM HOBOM CPOK€C MW HC OCBO60)KI[3IOT OT OTBCTCTBCHHOCTH 3a HAPYIICHHUEC CPOKa,
OonpCACIICHHOIO COINMAIICHUEM CTOPOH IICPBOHAYAIBHO.

(Ilynkm 6 peoaxkyuu Dedepanvroco 3axkona ot 25.10.2007 Ne 234-D3)

2. B OTHOIIEHHMH TOBAapOB [UIMTEIHLHOIO IIOJIb30BAHUS HM3TOTOBUTE/b, IPOAABEI JHOO
YIOJHOMOYCHHAS OpTraHM3alis WIH YIOJHOMOYCHHBIM HWHIAWBUAYAJIbHBIM IPEANPUHUMATETH
00s13aHBI TPU TPEIBSABICHUN IOTPEOUTENIEM YKa3aHHOTO TPeOOBaHUS B TPEXIHEBHBIM CpPOK
0€3BO3ME3/IHO TPEIOCTABUTh IMOTPEOUTETI0 HA TIEPHOA PEMOHTa TOBAp JUIUTEIBHOTO
HOJIb30BaHMS, 00J1aIAl0NUI 3TUMHU KE OCHOBHBIMU MOTPEOUTEIHLCKUMHU CBOWCTBAMH, 00CCIICUUB
JOCTaBKy 3a CBOHM cyeT. IlepevyeHb TOBapOB JITUTEIHLHOTO TIOJIh30BAHUS, HA KOTOPBIC YKAa3aHHOE
TpeOOBaHWE HE  paclpocTpaHseTcs, YycraHaBiauBaercs IlpaButenbcTBOM — Poccuiickoit
Oeneparuu. (B pedaxkyuu  gedepanvrvix  3axonoe ot 17.12.1999  Ne 212-03;
or 21.12.2004 Ne 171-®@3; ot 25.10.2007 Ne 234-D3)

3. B ciydae ycTpaHeHHs HEIOCTAaTKOB TOBapa rapaHTHIHBINA CPOK HAa HEro MpoJJieBaeTCs
Ha TIEPHOJI, B TCUCHHE KOTOPOTO TOBApP HE HMCIIONB30BAJICS. YKa3aHHBIA MEPUOA HUCUUCISICTCS CO
THS oOpamieHus MoTpeouTeNnss ¢ TpeOoBaHWEM 00 yCTpaHEHWHM HEAOCTAaTKOB TOBapa a0 JHS
BbIIaYd €r0 10 OKOHYaHUM peMoHTa. [Ipum BbImaue TOBapa M3rOTOBUTENH (IIPOAABEII,
YIOJHOMOYEHHAs OpraHW3alUsl WIM YIOJHOMOYEHHBIH WHAMBHUIYAIbHBIM MpEANPUHUMATEND,
UMIopTep) 00s3aH MPEAOCTAaBUTh B NMUCHbMEHHON (opme moTpeduTento uHbopMaIHio O Jare
oOpamienusi motrpedutens ¢ TpeboBaHMeM 00 yCTpaHEHHMHM OOHApYKEHHBIX WM HEIOCTATKOB
TOBapa, O JaTe Mepelavyd ToBapa MOTPEeOUTENIleM I yCTPAaHEHHsI HEJOCTATKOB TOBapa, O Jare
yCTpaHEHUs] HEIOCTaTKOB TOBapa C WX OINUCAaHUEM, 00 WCIIONIb30BAaHHBIX 3aMacHBIX YacCTIX
(meramsix, MaTepuanax) W O Jare BBIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHUU YCTPaHEHUS
HEJ0CTATKOB ToBapa. (B pedakyuu Dedepanvroeo 3axona oT 25.10.2007 Ne 234-D3)

4. Ilpu yCTpaHEHHMH HEIOCTATKOB TOBapa IIOCPEICTBOM 3aMEHBI KOMILICKTYFOIIETO
W3NS WM COCTAaBHOM YacTH OCHOBHOTO H3JICIHsS, Ha KOTOPHIC YCTAHOBJICHBI rapaHTHIHBIC
CPOKHM, Ha HOBBIC KOMIUICKTYIOIIEEC H3JEINe WM COCTaBHYIO 4YacTh OCHOBHOTO W3CIHs
yCTaHABJIMBACTCS TAapAaHTUHHBIM CPOK TOH >K€ MPOJOKUTEIBPHOCTH, YTO W Ha 3aMCHEHHBIC
KOMIUICKTYIOIICE HM3JICIMEe WM COCTAaBHYK) YacTh OCHOBHOTO W3JCNHS, €CJIM HWHOE HE
MPEIyCMOTPEHO JOTOBOPOM, M TapaHTUHHBIA CPOK HMCYMCISCTCS CO JHS BbIIAYM MOTPEOHTEIIO
3TOTO TOBapa MO OKOHYAHUH PEMOHTA. (B pedakyuu Pedepanvrozo 3akona oT 17.12.1999 Ne 212-
@3)

Crarba 21. 3aMeHa ToBapa HeHA/JIeKALEr0 Ka4ecTBa

1. B ciyuae oOHapyXeHUs TOTpPEOUTEIEM HEIOCTaTKOB TOBapa M IPEIbSBICHUS
TpeOOBaHUS O €ro 3aMeHe NpojaaBel] (M3TOTOBHTENb, YIIOJHOMOUCHHAS OpTraHW3aIis WIH
YIOJTHOMOYCHHBIN HHIWBUAYAIBHBIA TpPEANPUHUMATETb, UMIOPTEP) O0s3aH 3aMEHHUTH TaKOW
TOBap B TEUEHUE CEMH JTHEH CO JTHS MPEIbSIBICHUS] YKa3aHHOTO TPeOOBaHMSI MTOTPEOUTENEM, a TIPU
HEOOXOJMMOCTH  JIOTIOJIHUTENILHOW  MPOBEPKH  KayecTBa  TaKOro  ToBapa  IPOJABIIOM
(M3roTOBUTENIEM, YITOJTHOMOYEHHOW OpraHM3alyedl WM YIOJIHOMOYSHHBIM WHIUBUAYATbHBIM
MPEIIPUHAMATEIIEM, HMIIOPTEPOM) - B TSUCHHUE IBAJIATH JHEH CO JTHS MPEIBSIBICHUS YKa3aHHOTO
TpeOOBaHUS.
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Ecnu y nponaBua (M3roToBUTeNs, yIOJIHOMOYEHHOW OpPraHU3allii UK YIIOJTHOMOYEHHOIO
WHIWBUAYATBHOTO TIPEANPUHUMATENS, HWMIOpTEpa) B MOMEHT TPEIBIBICHUS TpPeOOBaHUS
OTCYTCTBYET HEOOXOJUMBIN Il 3aMEHBI TOBap, 3aMEHa JIOJDKHA OBITh MPOBEJIEHA B TCUCHHE
MecsiIa co JHS MPEAbIBICHUSI TAKOTO TPEOOBaHUSI.

B paitonax Kpaiinero CeBepa M TNpUpPAaBHEHHBIX K HHM MECTHOCTSAX TpeOOBaHUE
noTpeduTenst O 3aMEHe TOoBapa MOAJEKUT YIOBIETBOPEHUIO IO €ro 3asBICHUI0O B CPOK,
HEOOXOIMMBIN JUIsl OYEpeIHOM JOCTaBKH COOTBETCTBYIOIIET0 TOBAapa B ATH PalOHbI, B cllydae
OTCYTCTBHUS Yy MpoJaBLia (M3rOTOBUTENS, YIOTHOMOUYEHHON OpraHU3allud WA YIOJIHOMOYEHHOTO
UHAUBUAYAJBbHOTO MPEANPUHUMATEINS, UMIIOpTEpPa) HEOOXOIMMOro Il 3aMEHbl TOBapa Ha JIEHb
MIPEeNbSBICHUS YKA3aHHOTO TPeOOBaHUSI.

Ecnu nns 3amensl ToBapa TpebOyercst Oojee ceMu JHEH, 1Mo TpeOOBaHHIO MOTPEOUTENs
npogaBel] (M3rOTOBUTENb JUMOO YIOJHOMOYEHHAs OpraHu3alusi WIM  YIOJIHOMOYEHHBIN
WHAVBUIYAJTbHBIN TPEANPUHUMATEIb) B TEUCHUE TPEX JTHEU CO AHS MPEAbIBICHUS TPeOOBaHUS O
3aMeHe ToBapa 00s3aH OE3BO3ME3AHO MPEIOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE IMOJb30BaHUE
Ha TEpPUOJ 3aMEHBl TOBAp JUIMTEIHHOTO IMOJIb30BAHUS, OONMAMAIONIMI STUMHU K€ OCHOBHBIMU
MOTPEOUTEIHCKUMH CBOMCTBaMH, OOECIIEUYMB €r0 JOCTaBKy 3a CBOM CYET. DTO MPaBUIO HE
pacnpocCTpaHseTCs Ha TOBaphl, MEPEYCHb KOTOPBIX OMPENESETCS B COOTBETCTBUU C IMyHKTOM 2
ctateu 20 HacTosero 3akoHa. (B peoaxkyuu Pedepanvrozo 3akona ot 25.10.2007 Ne 234-D3)

(Ilynxkm 6 pedaxyuu @edepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

2. ToBap HeHajuIeKalIEr0 KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIIUHN B yHOTPEOICHUU.

[Tpu 3ameHe TOBapa TapaHTUHHBIA CPOK MCUUCIISETCS 3aHOBO CO IHS TMEpeAavyd ToBapa
MOTPEOUTENIO.

Crarbs 22. Cpoxku y10BJ1eTBOPEHNs OTAeJbHBIX TPeOOBAHMI MOTPeOUTEIs

TpebGoBaHus mOTpeOUTENST O COpPa3MEPHOM YMEHBIICHHH TOKYIMHOW II€HBI TOBapa,
BO3MEIICHUH PAaCcX0/I0B Ha UCIIPaBJICHUE HEIOCTATKOB TOBapa MOTPEOUTETIEM WITH TPETHUM JIUIIOM,
BO3BpaTe yIJIAYeHHOM 3a TOBAp JIEHEKHOW CYMMBI, a TaKke TpeOOBaHHE O BO3MEIICHUH YOBITKOB,
MPUIUHEHHBIX TMOTPEOUTEIIO0 BCIASACTBHC MPOJAXH TOBapa HEHAJJICXKAIEro KadecTBa JIMOO
MIpeI0CTaBIEHUs HeHa yIeKalel nHPOpMaIluK O TOBape, MOUICKUT YAOBIECTBOPEHHUIO TIPOAABIIOM
(M3roroBUTENIEM, YMOJHOMOYEHHOW OpraHU3aIlMeld WM YIOJTHOMOYEHHBIM WHANBUIYAIHHBIM
npeAnpuHUMATEIeM, HMIIOPTEPOM) B TEUEHUE JIECATH JHEHM €O JHA TNPEeIbIABICHUS
COOTBETCTBYIOIIETO TpeboBaHus. (B pedaxyuu Pedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

(Cmamuws 6 pedaxyuu edepanvroeo 3axona om 21.12.2004 Ne 171-D3)

Crarbs 23. OTBEeTCTBEHHOCTh MPOAABLa (M3rOTOBUTEJISA, YIIOJTHOMOYEHHOI
OPraHM3aluy WIH YIIOJJHOMOYEHHOI0 HHAUBHUAYAJIbHOIO
NpeanpUuHUMATE/Is1, MMIIOPTEPAa) 32 MPOCPOYKY BbINOJIHEHUSA
TpedoBaHUI MOTPEOUTEIA

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)
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1. 3a Hapymenue npexycMoTpeHHbIX cTaTbsiMu 20, 21 u 22 Hacrosuiero 3akoHa CpOKOB, a
TaK)K€ 32 HEBBIIIOJIHEHUE (3aJI€P>KKY BBIIIOJIHEHUsI) TPEOOBAaHUS MOTPEOUTENS O MPEAOCTABICHUN
€My Ha [epuoJ pEMOHTAa (3aMEHbl) AaHAJIOIMYHOIO TOBapa Npojaasel] (U3rOTOBUTEID,
YIOJTHOMOYCHHAST OpraHu3allvds WM YIOJTHOMOYCHHBIM WHIWBHAYATbHBIA MpEANPUHUMATENb,
UMIIOpTEp), AOMYCTUBIINN TaKUEe HapyIIEHUs, YIUIQYUBACT MOTPEOUTENI0 3a KaXAbld JICHb

IPOCPOYKM HEYCTONKY (II€HI0) B pa3Mepe OJIHOro IpOLEHTa LEeHbl ToBapa. (B pedaxyuu
Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Ilena ToBapa ompeneiseTcsi, UCXOAS M3 €ro IICHBI, CYIICCTBOBABIICH B TOM MECTE, B
KOTOPOM TpeOOBaHME TOTPEOUTENs JODKHO ObUIO OBITH  YIOBIETBOPEHO IIPOAABIIOM
(M3rOTOBUTENIEM, YIOJTHOMOYCHHON OpraHW3allel WIA YHNOJTHOMOUYEHHBIM HHIUBUIYATHHBIM
MpeINPUHAMATENIEM, UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TPEOOBaHUS
WK B JICHb BBIHECECHUS CyACOHOTO PEICHHs, €CIIi TPeOOBaHHE JOOPOBOJILHO YIOBIECTBOPCHO HE
obL10. (B peoaxyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

2. B cimy4yac HEBBINTOMHEHUS TPeOOBAaHWM TOTPEOWTENIS B CPOKH, MPETYCMOTPEHHBIE
crarbsiMu 20 - 22 Hacrosilero 3akoHa, MOTPEOUTENb BIIpaBe MO CBOEMY BBIOOPY NPEIbSIBUTH
WHBbIE TpeOOBaHUs, yCTAaHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Cratbs 23'. lociieacTBUS HAPYIIEHHs IPOJABLOM CPOKA IepeJadun
NpeIBaAPUTEIbHO OIJIAYEHHOI0 TOBAPa MOTPeOUTE 10

1. JloroBop KyIJIU-TIPOAaXKH, MPEeIyCMATPUBAIOMIMKM  OOS3aHHOCTh MOTpeOUTens
MpEeIBApUTENLHO OIUIATUTh TOBAp, JOJDKEH COAEpXkKaTh YCIOBUE O CpOKE Mepeaadyd ToBapa
MOTPEOUTENIO.

2. B cnyuae, eciu mpomaBen, MOJYYUBIIMN CyMMy TMpEeIBapUTEIHHOM OIUIaThl B
OTIPENIEJICHHOM JOTOBOPOM KYILUIU-TNPOJAKH pa3Mepe, He MCIONHWI OOS3aHHOCTh MO Iepejaue
TOBapa MOTPEOUTENI0 B YCTAHOBJICHHBIM TaKUM JIOTOBOPOM CpPOK, MOTPEOUTENH MO CBOEMY
BBIOOpPY BIpaBe MOTpeOOBaTh:

nepeadyn OIUIaYeHHOIO TOBapa B yCTAHOBJIEHHBII UM HOBBIN CPOK;
BO3BpaTa CyMMBbI IIPEIBAPUTEIILHON OIIaThl TOBapa, HE TIEPEJAHHOTO MPOIABIIOM.

HpI/I 3TOM HOTpC6I/IT€J'II:> BIIpaBC HOTpe6OBaTB TAaKXE IIOJHOT'O BO3MCIICHUSA Y6BITKOB,
IMPUYIUHCHHBIX €MY BCJICACTBUC HAPYHICHHA YCTAHOBJICHHOI'O OTOTOBOPOM KYIUIM-TIPOJAXU CPOKa
nepcaadym nNpCaABapruTCIIbHO OINIAYCHHOI'O TOBAapa.

3. B ciydyae HapylieHUs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOJAXKH CpPOKa NEepeaadu
MpeIBAPUTENBHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO IPOAABEL] YIUIAYMBAECT €My 3a KaxXAbli JI€Hb
IPOCPOUYKH HEYCTOMKY (II€HH) B pa3Mepe MOJOBUHBI IPOLIEHTA CYMMBI MIPEABAPUTEIBLHON OIIAaThI
TOBapa.

Heycroiika (meHn) B3BICKUBAETCSA CO JIHS, KOTJA MO JIOTOBOPY KYIUTH-TIPOJAXH Teperada
TOBapa MOTPEOUTENIO T0JKHA ObliIa OBITH OCYILIECTBIIEHA, A0 JIHA Mepeayu ToBapa MOTPeOUTEI o
WIA [0 JHS YIOBIETBOPEHHUS TpeOOBaHUS MOTPEOHTENsT O BO3BpaTe €My MpeIBapUTEITHHO
yIJTAY€HHOW UM CYMMBI.
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Cymma B3BICKAaHHOW MOTpEOHUTENIEM HEYCTOWKH (TIEHH) HE MOXKET MPEBBIIIATh CYMMY
MpEeABAPUTEIBHOM OILIAaThI TOBAPA.

4. TpeboBaHus mOTpeOUTENsE O BO3BpATE YIUIAYEHHOW 3a TOBap CYMMbI M O MOJHOM
BO3MEILIEHUU YOBITKOB MOAJIEKAT YAOBJIECTBOPEHUIO MPOJABIOM B TEUCHUE JECATU JHEH CO JTHS
MPEIBSBICHUS COOTBETCTBYIOIIETO TPeOOBaAHUS.

5. TpebGoBanus noOTpeOUTENsI, YCTAHOBJICHHBIE IYHKTOM 2 HACTOAILIEH CTaTbu, HE
MOJJIEXKAT YIOBJIETBOPEHUIO, €CIM MPOAABELl JOKAXKET, YTO HApyLIEHHWE CPOKOB IEepenayu
HOTPeOUTENIO MPEeIBAPUTEIHHO OIJIAYEHHOTO TOBapa MPOM30ILUIO BCIEACTBUE HEMPEOIOTUMON
CWJIBI WJIM 110 BUHE TTOTPEOUTENS.

({ononnenue cmamoveii - Pedepanvuwiii 3akon ot 25.10.2007 Ne 234-D3)

Crarbs 24. PacyeTsl ¢ moTpeduTesieM B ciydyae NpuoOpeTeHUs1 KM TOBapa
HEHAJIeKANero KauyecTBa

1. IIpu 3ameHe ToBapa HEHaJAJEXKAIllEro KauecTBa Ha TOBAp STOW XK€ Mapku (ITHUX Ke
Monmenu U (WIM) apTHKyla) TMepepacueT IeHbl ToBapa HE NPOU3BOAUTCA. (B  pedaxyuu
Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe TOBapa HEHAMJICKAIIETO KAYyeCTBA HA TAKOM XK€ TOBap APYroil Mapku
(Momenu, apTUKyJia) B Ciydae, €CJIM II€Ha TOBapa, MOAJICKAIIEro 3aMEeHE, HUXKE LIEHbl TOBapa,
MIPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh MOKEH AOMJIATHTh PAa3HUILy B LIEHAX; B Clly4ae, €Clu
LIEHa TOBapa, IOJICKAIIETO 3aMEHE, BBIIIE LIEHBI TOBAPA, MPENOCTABICHHOTO B3aMEH, Pa3HULIA B
IIEHaX BBIIUIAaYMBaeTCs morpedurento. llena Tomapa, mojjiexamiero 3aMeHe, OMpenesseTcs Ha
MOMEHT €ro 3aMEHbI, a €CJu TpeOOBaHHE TMOTPEeOUTENE HE YIOBIECTBOPEHO MPOAABIIOM, II€HA
3aMEHSIEMOT0 TOBapa M II€HA [EPEIaBa€MOr0 B3aMEH TOBAapa OINPEIEIAOTCS Ha MOMEHT
BBIHECEHHUSI CYJIOM pelIeHHs O 3aMmMeHe ToBapa. (B pedaxyuu Dedepanviozo 3aKoHA
ot 17.12.1999 Ne 212-®3)

3. B ciydae mpenbsiBieHusT oTpeOuTeneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHHH
NOKYITHOM IIeHbl TOBapa B pacueT MNPUHUMAETCA IIeHa TOBapa Ha MOMEHT NpPEIbsSBICHUS
norpebuteneM TpeOoBaHUsA 00 yIEHKE WIH, €CIM OHO JOOpPOBOJIBHO HE YIOBIETBOPEHO, HA
MOMEHT BBIHECEHUS CYIOM PEIICHHS O COPa3MEPHOM YMEHBIIICHUH TIOKYITHOU IEeHBL. (B pedaxyuu
Dedepanvrozco 3axona ot 17.12.1999 Ne 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJICXKAIIETO KadecTBa MOTPEOUTENbh BIpaBe TpeOOBATH
BO3MEIICHUS pa3HUIBI MEXIy I[IEHOW ToBapa, YCTAaHOBJICHHOW JIOTOBOpOM, U IICHOMU
COOTBETCTBYIOIIETO TOBapa HAa MOMEHT JOOPOBOJIBHOTO YIOBICTBOPEHUS TAKOTO TPEOOBAHMSI WIIH,
ecmn  TpeOoBaHME JTOOPOBONBHO HE  YIOBJIETBOPEHO, HAa MOMEHT BBIHECCHHS CYIOM
pemenus. (/{ononnenue nynkmom - @edepanvruiii 3axon ot 17.12.1999 Ne 212-®3) (B peoaxyuu
®Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

5. B cinydae BO3BpaTa TOBapa HEHAAJEKAILIETO KauecTBa, MPOJAHHOTO B KPEAMT,
NOTPeOUTENIO BO3BpAIlAeTCs YIIJIadYeHHAsl 32 TOBap JCHEX Hasi CyMMa B pa3Mepe MOrameHHOro Ko

JTHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEIIAeTCs Ilara 3a NMPEeAOoCTaBICHUE
Kpenura. (B peoaxyuu gedepanvrvix 3akonos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-
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®3)

6. B cimyuae Bo3Bpara ToBapa HEHAJJICKAIIETO KaueCTBa, MPUOOPETECHHOTO MOTPEOUTEIeM
3a CueT MNOTPEeOMTENTBCKOTO Kpenurta (3aiiMa), mpojaBer] 00s3aH BO3BPATUTh IMOTPEOUTEINIO
YIUIAYCHHYI0 32 TOBAap JCHEXKHYIO CYMMY, a TaKXe BO3MECTHTh YIUTAYCHHBIC MOTpEOUTEIIeM
MPOLICHTHl M WHBIC IUIATEXHU TIO0 JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima). (ononnernue
nynkmom - @edepanvruiii 3akon oT 21.12.2013 Ne 363-D3)

Crarps 25. IIpaBo norpeduTe/isi Ha 00MeH TOBapa Ha/JIeKAIEero KayecTBa

1. IToTpebutens BpaBe 0OMEHSTh HEMPOIOBOJILCTBEHHBIN TOBAp HAJJICKAIIETO KaueCTBa
Ha aHAJOTHUYHBIA TOBAap y MPOAABIA, Y KOTOPOTO ATOT TOBap ObLT MPUOOPETEH, €CIIM YKa3aHHBIN
TOBap He mojomen mo ¢opme, rabapuraM, (pacoHy, paclBeTKe, pa3Mepy WIH KOMIUICKTaluu. (B
peoaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

[ToTpebutenr mMeeT mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOTO TOBAapa HAJJICHKAIIETO
Ka4eCTBa B TEUCHUE YETHIPHALIATH JIHEH, HE CUUTAs JIHS €T0 MOKYIIKH.

OOMeH HenpoIOBOJIBCTBEHHOIO TOBapa HAAJIEXKAILEro KadecTBa IPOBOAUTCA, €CIH
yKa3aHHBIA TOBap HE ObUT B yMOTPeOJNIEHWU, COXPAHEHBI €0 TOBAPHBIN BUJ, MOTPEOUTEIHCKHE
CBOICTBa, TJIOMOBI, (haOpUUHbIE SIPJIBIKM, & TAKKE€ MMEETCS] TOBAPHBIM Y€K WJIM KacCOBBIA YeK
100 MHOM MOATBEPKAAOIINI OIJIaTy yKa3aHHOTO TOBapa AOKYMEHT. OTCyTCTBUE Yy MOTPEOUTENS
TOBAapHOTO Y€Ka MJIM KacCOBOTO YeKa JIMOO MHOTO MOATBEPKAAIOIIErO OIIaTy TOBapa JIOKYMEHTa

HE JMIIAeT €ro BO3MOXKHOCTH CChUIATbCA HAa CBUACTEIbCKUE TMOKa3zaHus. (B pedaxyuu
Dedepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

Ilepeuenp TOBapoB, HE MOUIEKALUUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HACTOSILEN
crarbe, yrBepxkaaercs [IpaBurensctBom Poccuiickont @enepanumu.

2. B cmyyae, ecnu aHaNOTUYHBIM TOBAp OTCYTCTBYET B MpoAake Ha JEHb OOpalleHus
noTpeduTeNsl K MpoaBily, TOTPEOUTENIb BIIpaBE OTKA3aTbCsl OT MCIOJIHEHHUS JO0rOBOpa KyIUIH-
NpofaX M TOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a YyKa3aHHBIM TOBAp JEHENKHOW CYMMBI.
TpeboBanue mnoTpeOUTENsT O BO3BpaTe YIUIAYEHHOM 3a YKa3aHHBIM TOBap JEHEXKHOW CyMMBbI
MOJIJIEXKUT YIOBJIETBOPEHUIO B TEUEHHUE TPEX JHEM CO JHS BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornameHuio nMoTpedUTENs ¢ MPOJABLIOM OOMEH TOBapa MOXKET OBITh MPENLyCMOTPEH
MpU MOCTYIUIGHWHM aHAJOTMYHOrO ToBapa B mpogaxy. [IpomaBen o0si3aH He3aMeATUTEIBHO
COOOIIMTH MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOJAKY.

(Ilynxkm 6 pedaxyuu @edepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

Crarba 26.

(Cmamuvs ympamuna cuny - @edepanvhuiil 3akon oT 25.10.2007 Ne 234-D3)

Crarbsi 26'. JlucTAHIHOHHBII c1IOCOD MPOIAKK TOBApa
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1. JloroBop pO3HUYHOM KYyIUTU-TIPOAQXHM MOXET OBITh 3aKIOYEH Ha OCHOBAHUHU
O3HAKOMJICHUSI TIOTPEOUTENST ¢ TPEMIOKCHHBIM IPOJIABIIOM OIMMCAHWEM TOBapa IOCPEACTBOM
KaTaJioroB, MPOCIEKTOB, OyKJIeTOB, ()OTOCHUMKOB, CPEICTB CBsI3U (TEICBU3MOHHOM, MOYTOBOM,
pPaguoCBSI3d W JIPYTUX) WJIM HWHBIMHA HUCKIIOYAIOIIMMU BO3MOXXHOCTh HEMOCPEACTBEHHOTO
O3HAKOMJICHUSI TIOTPEOUTENsI ¢ ToBapoM JMOO OOpa3loM ToBapa MPH 3aKIIOUYEHUU TaKOTO

JOTOBOpA (IMCTAHIIMOHHBIA CITIOCOO Mpoaakw ToBapa) crocobamu. (B pedaxyuu Dedepanviozco
3axona ot 25.10.2007 Ne 234-D3)

2. IlpogaBuoM 10 3aKIIOUEHHS JOTOBOpa JIOJKHA OBITH MPEJOCTaBICHA MOTPEOUTENIO
uHopMalrsi 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKIACHUS)
MpojaBila, O MECTe€ M3TOTOBICHHA TOBapa, O TOJHOM (UPMEHHOM HaWMMEHOBAaHUU
(HaMEHOBAaHMM) TIPOJABIa (M3TOTOBUTEIS), O IIEHE U 00 YCIOBUSIX MPUOOPETEHHs TOBapa, O €ro
JIOCTaBKe, CPOKE CIIY>KObI, CPOKE TOAHOCTU U TapaHTHUITHOM CpOKe, O MOPsAKE OIUIaThl TOBapa, a
TaK)Ke O CPOKE, B TEYEHUE KOTOPOTO JIEUCTBYET MPEAJIOKEHUE O 3aKIIOYEHUH JI0TOBOPA.

3. IlorpeOutento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B NMHUCbMEHHOW (opme
mpenocTapieHa WHpOpMAIUs O TOBape, MpeaycMOTpeHHas crathedl 10 Hacrosimero 3akoHa, a
TaK)Ke MPEIyCMOTpPEHHas MyHKTOM 4 HacTosedl cTaThu HH(OpMAIMs O MOpPSAKE U CpoKax
BO3Bpara TOBapa.

4. IlorpeOuTenpb BIIpaBe OTKa3aTbCs OT TOBapa B JI000E BpeMsl 0 €ro mepefadu, a nocie
nepenayn ToBapa - B TEUCHUE CeMU JTHEH.

B cnyuae, ecnin uHdopmamusi 0 MOpsiAKE U CpPOKax BO3BpaTa TOBapa HaAJEKAalllero
KayecTBa He OblIa NpeJocTaBieHa B MHCbMEHHOW (opMe B MOMEHT JIOCTaBKM TOBapa,
noTpeOuTeNb BIIpaBe OTKA3aThCs OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA Iepeiadyr ToBapa.

Bosspar ToBapa Hammexamero KadecTBa BO3MOXKEH B CIly4yae, €CIU COXPAHEHBI €ro
TOBApHBIN BHJ, MOTPEOUTENHCKHE CBOWMCTBA, a TaKKe JOKYMEHT, MOATBEPXKAAIOUINN (PakT u
yCIIOBUA  MOKYNKH  YyKa3aHHOTo ToBapa. OTcyTcTBHE y  HOTpeOUTENns  JIOKyMEHTa,
MOJTBEPKAAIOIIETO (PAKT U YCIOBHS MOKYIIKH TOBapa, HE JIMIIAET €r0 BO3MOKHOCTH CChUIAThCS Ha
ApyTue 10Ka3aTesbcTBa MPUOOPETeHNs ToBapa Y JaHHOTO MPOaBIia.

[loTpebutens He BIpaBe OTKa3aTbCsl OT TOBapa HAAJIEKAIIET0 KadecTBa, HMMEIOLIETo
WHUBUYalIbHO-OIIPEICIICHHbIE CBOMCTBA, €CJIM YKa3aHHBIA TOBap MOXKET OBbITh HCIOJb30BaH
HCKIIIOYUTENIBHO TPUOOPETAIOIINM €T0 MOTPEOUTEIEM.

[Ipu oTkaze moTpedbuTenst OT TOBapa MPOAABEl JOJDKEH BO3BPAaTUTh €My JICHEKHYIO
CyMMYy, YIUIQYEHHYIO MOTpeOuTelleM IO JIOrOBOPY, 3a HCKJIIOUYEHHEM pacXoloB MpojaBla Ha
JOCTaBKy OT MOTpeOUTENs BO3BPALEHHOIO TOBAapa, HE MO3/IHEE YeM 4Yepe3 AEeCATh JHEHM co JTHS
MpeIbBICHUS OTPEOUTENEM COOTBETCTBYIOILETO TPEOOBAHUS.

5. IlocnencTBus MpojaXyu TOBapa HEHAJJIEKAIIEr0 Ka4yeCcTBa AUCTAHIMOHHBIM CIIOCOOOM
MpOJIa)Kh TOBapa YCTAHOBJIEHBI TOJOXKEHHUSIMHU, MPEAYCMOTPEHHBIMH cTarbsiMu 18 - 24
HACTOSAILIETO 3aKOHA.

(/[ononnenue cmamveti - Pedepanvhsiii 3axor ot 21.12.2004 Ne 171-D3)

Crarbs 262. HpaBn.ﬂa npoaaKu oTacJbHbIX BUAOB TOBaApOB
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[IpaBuna npomaku OTIAEIbHBIX BHUJIOB TOBApOB YycTaHaBiuBawTca [IpaBUTENHCTBOM
Poccuiickont @enepanuu.

(/lononnenue cmamveti - @edepanvusiii 3akon oT 18.07.2011 Ne 242-D3)

TUIABA I11. BAIIIATA ITPAB IOTPEBUTEJIEHN ITPU BBINTIOJTHEHUU
PABOT (OKA3AHHUMU YCJIYI)

Crarps 27. Cpoku BbIIOJTHEHHs PA00T (OKa3aHHUA yCJIYT)

1. UcnonuuTens 00s3aH OCYIIECTBUTH BBITIOJIHEHHUE PaOOTHl (OKa3aHHE YCIyTH) B CPOK,
YCTAHOBJICHHBIN TMPaBUJIAMU BBITIOIHEHUS OTJICIBHBIX BUIOB paboT (OKa3aHUs OTIEIbHBIX BUIOB
YCIIYT) WIM JOTOBOPOM O BBIMOJHEHUH paboT (0Ka3aHWM yciyr). B moroBope O BBINMOIHEHHUH
paboT (OKa3aHMM YCIYr) MOXET MPEIyCMAaTPUBATHCS CPOK BBIMOJHEHUS paldOThl (OKa3aHUs
yCIIyTH), €CJIM YKa3aHHbIMM IIpaBWJIaMH OH HE TMPEAYCMOTPEH, a TaKK€ CpPOK MEHbIIEH
IPOAOKUTEIBHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMM.

2. Cpok BbIOTHEHUSI pPabOThl (OKa3aHUS YCIYIHM) MOXKET OIPEAeNsiThCA J1aTou
(mepuonom), K KOTOPOil JOMKHO ObITh 3aKOHUEHO BBIMIOJIHEHHE pal0OThl (OKa3aHUE YCIyTH) WU
(1) nmaroii (mepuoaoM), K KOTOPOH HCHOJHHUTENb AOHKEH MPUCTYHHUTh K BBINOJIHEHHIO PabOThI
(okazanuto yciyru). (B peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. B cinyuae, ecnu BhIMOTHEHHE paOOTHl (OKa3aHHUE YCIYTH) OCYIIECTBISETCS MO YacTsIM
(mocraBka MEPUOAMYECKOM TME4aTH, TEXHUYECKOe OOCTy>KMBaHHME) B TEUCHHE CpOKa JEHCTBUSA
JIOTOBOpa O  BBIMOJHEHWH paboT  (OKa3aHWUU  yCHYyTr), JOJDKHBI  IPeIyCMaTpPHUBATHCS
COOTBETCTBYIOIINE CPOKU (TIEPUO/IbI) BHITIOJIHEHUS TAaKUX paboT (OKa3aHUs YCIyT).

[lo cormamieHuto CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKe CPOKU
3aBepILIEHUs OTJEIBHBIX ITAMOB PA0OTHI (IPOMEKYTOUHBIE CPOKH).

(Llononnenue nynkmom - @edepanvrviii 3akon 0T 17.12.1999 Ne 212-D3)

Crarps 28. IlocneacTBusi HApYILIEHUS UCIIOJHUTEIEM CPOKOB BbINOJIHEHUSA
padoT (oxka3aHMs yCJIyr)

1. Ecau ucnomHuTeNbh HAPYIIUI CPOKH BBIMOTHEHHUS paOOTHl (OKa3aHUs YCIYTH) - CPOKHU
Hayajia ¥ (UJIM) OKOHYAHMS BBIOJHEHUSI padOThl (OKa3aHUs YCIyru) M (Wu) MPOMEKYTOUHBIE
CPOKH BBINIOJIHEHUS PaOOThl (OKa3aHUsl YCIyTHW) WIA BO BPEMsl BBIIIOJIHEHUsS paOOThl (OKa3zaHUs
yCIyru) CTajo OYEBUAHBIM, YTO OHA HE OyJeT BBHINOJIHEHAa B CPOK, MOTPEOUTENh MO CBOEMY
BBIOOpY BHpame: (B peodakyuu ¢edeparvuvix 3axonoé ot 17.12.1999 Ne  212-®3;
ot 25.10.2007 Ne 234-®3)

Ha3HAYUTh HWCIOJHUTENI0 HOBBIM cpok; (B  pedakyuu Dedepanvnozo  3axkoHa
or 17.12.1999 Ne 212-®3)

MOPYYHTH BBITIOJIHEHHUE PAOOTHI (OKa3aHUE YCIYTH) TPEThUM JIHIAM 32 PasyMHYIO IICHY
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WM BBIIOJHUTH €€ CBOMMHM CHJIAMHM U IOTPeOOBaTh OT MCIOJIHHUTEIS BO3MEIICHHS MOHECEHHBIX
pacxoyioB;

noTpedOBaTh YMEHBIICHHUS LIEHBI 32 BBIIIOJIHEHUE PAaOOThI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT HCIIOJIHEHMS JIOTOBOPA O BBHITIOJHEHUW DPAOOTHI (OKa3aHUM YCIyTH). (B
peoaxyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

[TorpebuTens BpaBe MOTPeOOBATh TAKXKE IMOJTHOTO BO3MEIICHUS YOBITKOB, IPHYNHEHHBIX
€My B CBS3M C HapyIICHUEM CpPOKOB BBIMOJIHCHUS pPaOOThl (OKa3aHUS YyCIyru). YOBITKH
BO3MCINAIOTCS B CPOKH, YCTAHOBJICHHBIC JIJISl YOBJICTBOPEHHS COOTBETCTBYIOUIMX TpPeOOBaHUM
notpeoutens. (B pedaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

2. Ha3naueHHble moOTpeOUTENIEM HOBBIE CPOKHU BBIMOJHEHUS paOOThl (OKa3aHUs YCIIYTH)

YKa3bIBalOTCSI B JIOTOBOPE O BBINOJIHEHUM padoOThl (OKa3zaHuW ycnyru). (B pedaxyuu
Deodepanvrozo 3akona oT 17.12.1999 Ne 212-D3)

B cnydae mpocpouku HOBBIX CPOKOB MOTPEOUTENH BIIpaBE NPEIBbSBUTH HCIIOIHUTEIIO
MHbIe TpeOOBaHMS, YCTAHOBJICHHBIC TyHKTOM | HacTOsIIEeH cTaThu.

3. llena BBIIOJHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliacMmas TOTPEOUTEN0 MpHU
OTKa3e¢ OT WCIOJHCHHS JOTOBOpAa O BBIMOJHCHUH pabOThl (OKa3aHWUM YCIYTH), a TaKxKe
yUIUThIBaEMas TIPH YMCHBIIICHUH IICHBI BBITIOJTHCHHON pa0OTHI (OKa3aHHON YCIYTH), ONIPEACIISICTCS
B COOTBETCTBUHU C MTyHKTaMmu 3, 4 1 5 ctarbu 24 HacTosmiero 3akoHa. (B peoakyuu @edepanvrozo
3axona oT 21.12.2004 Ne 171-®3)

4. Tlpn oTka3e OT MCHIOJHEHHUs JOTOBOpa O BHINOJHEHMHU PaOOTHI (OKa3aHUU YCIYTH)
WCIIOJIHUTEIh HE BIIpaBe TpeOOoBaTh BO3MEIICHHUS CBOMX 3arpaT, MPOW3BEICHHBIX B TMPOIECCe
BBITIOJTHEHUSI pa0OThI (OKa3aHUsS yCIYyTH), a TaKKe IUIAThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO

YCIIYTY), 32 UCKIIFOUEHUEM CITy4asi, €CJIM MOTPEOUTENb MPUHSUIT BHIOJIHEHHYIO pa0doTy (OKa3aHHYIO
ycuyry). (B pedakyuu gpedepanvruix saxonos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-
@3)

Abzay. (HMckniouen - @edepanvhuiii 3akon 0T 17.12.1999 Ne 212-D3)

5. B ciiyuae HapyIieHHs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUSI paOOThI (OKa3aHUs YCIYTH)
WIM Ha3HAaYeHHBIX MOTPEeOMTENIeM Ha OCHOBAaHMM NMYHKTa | HacTOALIEH CTaTbU HOBBIX CPOKOB
WCIIOJHUTENb YIJIAUMBAaeT MOTPEOUTENIO 32 KAl IeHb (Yac, eclii CPOK OINpeseieH B yacax)
MIPOCPOUKH HEYCTONKY (MIEHI0) B pa3Mepe TpeX MPOIICHTOB IICHBI BHIMOTHEHUS paObOThI (OKa3aHus
YCIIYTH), @ €CJIM 1[€Ha BBIMOTHEHUS pa0OThI (OKa3aHMs YCIYTH) JOTOBOPOM O BBIMIOJIHEHUU PaboT
(OKazaHuU yCIIyT) HE ompeneieHa - oOuieil IeHbl 3akas3a. JJoroBopoM O BBINOJIHEHHH padoT
(OKazaHUU YCIyr) MEXAy HOTPEOUTENIeM U HUCIIOJHUTEIEM MOXET OBbITh YCTaHOBJIEH Ooiee
BBICOKUI pa3mep HeycToiku (nieHu). (B pedakyuu Dedepanvroco 3axona oT 17.12.1999 Ne 212-
®3)

Heycroiika (meHsi) 3a HapyllleHHE CpPOKOB Hadala BBINOJIHEHHUS paloThl (OKa3zaHus
yCIIYTH), €€ d3Tama B3bICKUBACTCSA 3a KaXAbIM J€Hb (Yac, €ClIM CPOK ONpENesieH B yacax)
NPOCPOYKH BIUIOTh IO Hadajia BBHITIOJHEHUs pPaOOThl (OKa3aHUs YCIyTH), €€ JTana WIn

MPEIBIBICHUS MOTPEOUTENIEM TPEOOBAHMIA, TPETyCMOTPEHHBIX ITyHKTOM | HacTosiel craTbu. (B
peoaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Heycroiika (mieHst) 3a HapylIeHHE CPOKOB OKOHYAHHUSI BBINOJHEHUs paboThl (OKa3zaHUs
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yCIIyTH), €€ 3Tama B3bICKUBAETCSA 3a KaXIbld JeHb (4Yac, €clid CpPOK OIpellelieH B Yacax)
MPOCPOUYKH BIUIOTH JO OKOHYAHUSI BBHINOMHEHUS paboThl (OKa3aHUS YCIYTH), €e JdTama WiId
MpeabsBICHUS TOTpeduTeneM TpeOOBaHMM, MPEyCMOTPEHHBIX MMyHKTOM | HacTosimiei crarbu. (B
peoakyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-03)

Cymma B3BICKAaHHOW MOTpeOUTENIeM HEYyCTOWKH (TMEHH) HE MOXKET MPEBBINIATh IICHY
OTJICTTLHOTO BHJIa BBHITIOJHEHMS pabOTHI (OKa3aHMs YCIIyTH) WM OOIIyIO IIEHY 3aka3a, €Cli IICHa
BBITIOJIHEHUSI OTAEIBHOTO BHUAA paldOThl (OKa3aHUA YCIYTHM) HE OIpefelieHa JOTOBOPOM O
BBITIOJIHEHUU PaOOThI (OKa3aHUU YCIYTH).

Pasmep HeycrToiiku (TI€HH) OMNpenesseTcs, HMCXOAsS W3 IICHBI BBITIOJHEHUS pPabOThI
(OKa3aHMs YCIYTH), a €Clid yKa3aHHas LieHa He OmpejesieHa, MCXOAs M3 oOleill LeHbl 3akasa,
CYILIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MNOTPEOUTENS JOKHO ObUIO OBITH
YAOBJIETBOPEHO UCIOJHUTENEM B JIEHb JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPpeOOBaHUS WU
B JICHb BBIHECEHMsI CyINEOHOro peleHus, eciu TpeOoBaHWE NOTpeOUTeNnss A0OPOBOIBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHWs TOTPEOUTEINsI, YCTAaHOBJICHHBIC ITyHKTOM | HACTOSIICH CTaThu, HE
MOJIeXKAT Y/IOBIIETBOPEHUIO, €CITM UCIIOIHHUTENb JOKAXKET, 9YTO HAPYIICHUE CPOKOB BBIIOJIHEHUS
paboThl (OKa3aHUs YCIyrd) MPOU3OLUIO BCIEACTBHE HEMPEOAOJMMON CHUJIbl WIM IO BHHE
OTPEOUTEIIS.

Crarps 29. IIpaBa norpeduTe/isi npy 00HAPYKEHUH HEAOCTATKOB
BBITIOJIHEHHOH Pa0oThI (0OKA3aHHOM YCJIYTH)

1. IlotpeOutens mpu OOHAPYKEHUU HEAOCTATKOB BBIMOIHEHHOW pabOThl (OKa3aHHOM
YCIIyTH) BIIPABE [0 CBOEMY BBIOOpY NMOTPeOOBaTh:

0€3B0O3ME3/IHOTO YCTPAHEHHUS HEJOCTATKOB BHITIOJTHEHHOM paboThI (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIEHUS [IEHBI BHITOJIHEHHON pa0oThI (OKa3aHHOM yCIyTH);

0€3BO3ME3/IHOTO HM3TOTOBJICHHUS JAPYroM BEIIM W3 OJHOPOIHOIO Marepualia TaKoTo Ke
KauecTBa WJIM TIOBTOPHOTO BBIMOJIHEHHUS paloThl. [Ipu 3TOM moTpedbutens 00s3aH BO3BPATUTH
paHee TepeJaHHyI0 €My UCIIOJIHUTEIEM Belllb;

BO3MCHICHUA ITOHCCCHHLIX MM pPacXOoAOB IIO0 YCTPAHCHHIO HCIOCTAaTKOB BBIIIOJTHEHHOU
pa6OTBI (OKaBaHHOﬁ YCJIYFI/I) CBOUMHU CHUJIaMU WJIA TPCTbUMHU JIMIIAMH.

VYnosnerBopeHrue TpeOoBaHMM MOTpeOUTENT 0 0€3BO3ME3THOM yCTPAHECHHUN HEIOCTATKOB,
00 W3rOTOBJICHWU JPYTOW BEIIM WM O IMOBTOPHOM BBHINOJHECHUU padOThI (OKa3aHWU YCIYTd) HE
O0CBOOOXKJIa€T WCIOJIHHUTENISI OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKH 3a HApyIICHHE CpPOKa

OKOHYaHMS BBINOJHEHUS pPabOThl (OKa3zaHus yciayru). (B pedaxyuu @PedepanvHozo 3aKoHa
oT 17.12.1999 Ne 212-®3)

[ToTpeOuTens BIpaBe OTKAa3aThCsS OT HCIOIHEHHUS JOTOBOpPA O BBHITIOJHEHUU pPabOTHI
(OKa3aHUU YCIYTH) W TMOTpeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTAaTKU BBIMOJHEHHOM paboThl (OKa3aHHOM YCIIyTH) He
ycTpaHeHsl ucnoiaaureneM. [loTpedurens Takxke BIpaBe OTKa3aThCs OT MCIOTHEHHs IOTOBOpA O
BBITMIOJIHEHUU Pa0OThl (OKa3aHUM YCIYTH), €CIM UM OOHApy)XEHbI CYyIIECTBEHHBIE HEIOCTaTKU
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BBITIOJIHEHHOM pa0oThI (OKa3aHHOM YCIyry) WM MHBIC CYIIECTBCHHBIC OTCTYIUICHHUS OT YCIIOBHM
noroBopa. (B peoakyuu @edepanvroco 3axona ot 21.12.2004 Ne 171-D3)

[ToTpebutens BpaBe moTpeOOBATh TAKKE MOJTHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
€My B CBSI3U C HEJIOCTATKaMH BBITIOJTHEHHOM paOOThl (OKa3aHHOW YCIYTH). YOBITKH BO3MEIIAIOTCS
B CPOKH, YCTAHOBJICHHBIE JJIs YIOBICTBOPCHHS COOTBETCTBYIOIIMX TPEOOBAHUN MOTPEOUTENS.

2. llena BbITIOJIHEHHON palOTHI (OKAa3aHHOM YCIYTH), BO3BpalllaeMas MOTPEOUTENI0 Mpu
OTKa3¢ OT HCIOJHEHUS JOroBOpa O BBINOJIHEHUH pabOThl (OKa3aHWU YCIyTH), a TaKxKe
yUUThIBaeMas PH YMEHBIICHUHU [IEHbI BHITOTHEHHON padOoThI (OKa3aHHOM YCIyTH), ONpeAeseTcs
B COOTBETCTBUHU C MMyHKTamu 3, 4 u 5 crarbu 24 Hactosuiero 3akoHa. (B peoakyuu @edepanvrozo
3axona ot 21.12.2004 Ne 171-03)

3. TpeOoBaHus, CB3aHHBIE C HEAOCTATKAMU BBIIIOJIHEHHOM pabOThl (OKa3aHHOM YyCIyTH),
MOTYT OBITh MPEABSABICHBI TP MPUHATUHU BHIMOJIHEHHOW paOOThl (OKa3aHHOM YCIIYTH) UM B XOJIe
BBITIOJIHEHUSI Pa0OThI (OKa3aHUsl yCIyTH) JU0O0, €Clid HEBO3MOXKHO OOHAPYKUTh HEIOCTAaTKU MPHU
MPUHSATHU BBITIOTHEHHOW paloThl (OKa3aHHOW YCIyTH), B TEYEHHUE CPOKOB, yCTAHOBIECHHBIX
HACTOSAIIUM ITyHKTOM.

[loTpeOutens BHpaBe MNpeAbSBIATb TpeOOBaHUS, CBA3aHHBIE C HEIOCTAaTKaMHU
BBITIOJIHEHHOW pa0oThl (OKa3aHHOW YCIYTH), €CJIM OHU OOHApYXEHbl B TEUEHHE TapaHTUITHOTO
CpOKa, a MpH €ro OTCYTCTBUM B Pa3yMHBId CpOK, B Mpelenax JBYyX JIET CO JHA HPUHATHS
BBITIOJTHEHHOM pa0OTHI (OKa3aHHOMW YCIIYTH) WU MATH JIET B OTHOIICHUU HEJJOCTATKOB B CTPOCHUU
Y THOM HEJBWKHMOM HMYILECTBE.

(Ilynkm 6 pedaxyuu @edepanvrozo 3akora ot 17.12.1999 Ne 212-D3)

4. VcriomHUTENh OTBEYACT 3a HEIOCTATKH PabOTHI (YCIyTH), HA KOTOPYIO HE YCTAHOBJICH
TrapaHTUWHBIA CPOK, €CIIM MOTPEOUTEIh TIOKAXKET, YTO OHM BO3HHMKIM JIO €€ MPUHATHSI MM HIIH 110
MIPUYUHAM, BOHHKIIIMM JI0 3TOI'0 MOMEHTA.

B orHOmenun pabGoTel (yciayru), Ha KOTOPYIO YCTAaHOBJIICH TapaHTUWHBIA CPOK,
WCIIOTHUTEIh OTBEUAET 3a €€ HEMOCTATKH, €CJIM HE JOKAXKET, YTO OHU BO3HHUKIIN TOCJC MPUHITHS
paboThl (YyCIIyru) MOTpeOrTEIeM BCICACTBUE HAPYIICHUS WM IMPABWII MCTIOIB30BAHUS PE3ybTaTa
paboThl (YCIIyTH), IEUCTBUN TPETHUX JIMI] WU HETIPEOAOTUMOMN CHJIBI.

(/[ononnenue nynkmom - @edepanvuoiil 3axor ot 17.12.1999 No 212-®3)

5. B cnyuasix, Koraa npeyCMOTPEHHBIN JOTOBOPOM FapaHTUMHBINA CPOK COCTABIISIET MEHEE
IBYX JIeT (MATH JIET HAa HEABMKMMOE MMYIIECTBO) U HEAOCTATKU paboThl (YCIayru) oOHapyKEHBI
NOTpeOUTENEM MO HUCTEUEHHM TapaHTUHHOTO CpoKa, HO B Ipenenax JByX JeT (MSATH JIET Ha
HEJBWKUMOE HMMYIIECTBO), MOTPEOUTENh BIpaBE MPEAbSIBUTH TPeOOBaHUS, MPEIyCMOTPEHHBIC
MyHKTOM | HACTOSIIEH CTaThH, €CIU TOKAXET, YTO TAKUE HEJOCTATKU BO3HUKIIHM JIO IPUHITHSI UM
pesyabprara paboTsl (YCIyru) WIA MO MPUYMHAM, BO3HHKIIMM JI0 9TOTO MOMEHTA. (/[ononnenue
nynkmom - @edepanvruiii 3akon o1 17.12.1999 Ne 212-D3)

6. B ciydyae BbIsBIECHMS CYILIECTBEHHBIX HEIOCTAaTKOB palOThl (yCIyru) MOTpeOUTENb
BIIPaBe MPEABSIBUTH UCIIOTHUTEINIO TpeOoBaHHE 0 6€3BO3ME3THOM YCTPAHEHUH HEOCTATKOB, €CIIN
JOKa)XKeT, YTO HEJOCTAaTKH BO3HUKIM 0 TPUHATHS WM pe3yibTara padoTsl (YyCIyru) WM TIO
MPUYMHAM, BO3HHKIIMM J0 3TOTO MOMEHTa. DTO TpeOOBaHHWE MOXKET OBITh MPEABABICHO, €CIIU
TaKhe HEeJOCTAaTKU OOHAPYXEHBI MO UCTEYCHUH JIByX JIET (IATU JET B OTHOLICHWU HEABUKHUMOTO
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MMYIIECTBA) CO JHS MPUHATHUS pe3yibrara padoTsl (YCIyru), HO B Ipeaeinax yCTaHOBIEHHOTO Ha
pe3ynbrar paboThl (YCIOyTH) CpOKa CIOY)KObl WUIM B TCUCHHE NECATH JIET CO JHS TMPUHSITHS
pe3ynbrara padboTsl (yCIyru) moTpeduTeneM, eciu CpoK CIyKObl He ycTaHOBJeH. Eciu manHOe
TpeOOBaHWE HE YIOBJIETBOPEHO B TEUYEHHE JABAALIATA JHEH €O JHS €ro IMpeabsABICHUA
noTpeOuTeNIeM WM OOHApPY>KEHHBI HEIOCTATOK SIBISETCS HEYCTPAaHUMBIM, MOTPEOUTENH IO

CBOEMY BBIOOpPY BHpaBe TpeOoBarh: (B pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 No 212-
@3)

COOTBETCTBYIOIIETO YMEHBILIEHUS LIEHBI 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY);

BO3MELICHHUSI TOHECEHHBIX MM PAacXOJOB MO YCTPAHEHUIO HEAOCTATKOB BBINOJHEHHOM
paboThI (OKa3aHHOM YCITyTH) CBOMMH CHUJIaMHU WU TPEThUMH JIUIIAMH;

OTKa3a OT MWCIIOJIHEHHsI JOrOBOpa O BBIMOJHEHUU paboThl (OKa3aHUM YCIyTrd) U
BO3MEUIEHUS YOBITKOB. (B pedakyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarba 30. Cpokn ycTpaHeHHsI HEJOCTATKOB BHINOJHEHHOH padoThI
(oxka3aHHOM yC/IyIrH)

Henmocrarku pabGoTel (yciayru) JOMKHBI OBITH YCTPAHCHBI HCIIOTHUTEIEM B Pa3yMHBIN
CPOK, Ha3Hau€HHbIN notpedutenemM. (B peoakyuu Dedepanvroco 3axona ot 17.12.1999 No 212-
®3)

Abzay. (HMckniouen - Dedepanvhuiii 3akon 0T 17.12.1999 Ne 212-03)

Ha3nauennslif morpeduteneM CpoK YCTpaHEHHS HEIOCTAaTKOB TOBapa YKa3bIBaeTCs B
JIOTOBOPE WJIM B MHOM IOJIMCHIBAEMOM CTOPOHAMU JOKYMEHTE OO B 3asiBJICHUH, HAPABJICHHOM
OTPEOUTENIeM UCTIOIHUTETIO. (B pedakyuu @edepanvroeo 3axona oT 25.10.2007 Ne 234-D3)

3a HapymIeHHe MPeTyCMOTPEHHBIX HACTOSIICH CTaThedl CPOKOB YCTPAHECHHS HEIOCTATKOB
BBITIOJTHEHHOUN PaboThI (OKa3aHHOW YCIIYTH) MUCIIOJHUTENb YIUIAYMBACT IMOTPEOUTENIO 3a KaXKIbIN
JI€Hb TIPOCPOYKH HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK HMCUUCICHUS KOTOPOM OMPENEISIIOTCS B
COOTBETCTBUHM C MyHKTOM 5 CTaTbhH 28 HACTOSAIIETO 3aKOHA.

B cnydae HapymieHns yka3aHHBIX CPOKOB MOTPEOUTENH BIIPABE MPEABIBUTH UCIIOIHUTEIIO
WHbIe TpeOOBaHUS, MPEAYCMOTPEHHBIC TyHKTaMu 1 u 4 ctarbu 29 HacTosIIero 3akoHa.

Crarbs 31. Cpoxku ya10oB/1eTBOPeHNs OTACJbHBIX TPeOOBAHMIA MOTPeOUTE IS

1. TpeboBanus mnorpeOuTenss 00 YMEHBIICHUH IIEHBI 3a BBHIMOJHEHHYIO padoTy
(OKa3aHHYIO YCIyTy), O BO3MEILICHUM PACXOJIOB MO YCTPAHEHUIO HEIOCTATKOB BBIMTOJIHEHHOM
paboThl (OKa3aHHOW YCIIyTHM) CBOMMH CHJIAMH WJIW TPEThUMHU JIMIIAMH, a TaKXkKe O BO3BpaTe
VIUIAaYeHHOU 3a paboTy (YCIyTy) IEHEKHOW CyMMbI M BO3MEIICHHH yOBITKOB, TPUYMHEHHBIX B
CBSI3H C OTKA30M OT MCIOJIHEHUS JOTOBOPA, MPENYyCMOTPEHHBIE MYHKTOM | cTaThbu 28 W MyHKTaMH
I u 4 crarbu 29 HacTosIErO 3aKOHA, MOJIEKAT YIOBJIETBOPEHUIO B IECATUIHEBHBIA CPOK CO JTHS

NPEIbSBICHUS  COOTBETCTBYIONIETO TpeboBaHus. (B pedakyuu  Dedepanivhoco  3aKOHA
or 21.12.2004 Ne 171-®3)

pravo.gov.ru/proxy/ips/?docview&page=1&print=1&nd=102014512&rdk=41&&empire= 37/49


k6clnthook://&nd=102063518
k6clnthook://&nd=102063518
k6clnthook://&nd=102090202
k6clnthook://&nd=102063518
k6clnthook://&nd=102063518
k6clnthook://&nd=102063518
k6clnthook://&nd=102117613
k6clnthook://&nd=102090202

07.11.2024, 14:23 O 3awuTe npas notpedutenen

2. TpeboBanus mnoTpeOutenss o O€3BO3ME3THOM W3TOTOBICHUHM JPYrod BEIIM U3
OTHOPOJHOTO MaTepuaia TAaKOro K€ Ka9eCTBAa WJIM O TTIOBTOPHOM BBITIOJIHEHUU PaOOTHI (OKa3aHUU
yCITyTH) TIOAJICKAT YAOBICTBOPCHHUIO B CPOK, YCTAHOBIICHHBIHN JJIsI CPDOYHOTO BBITIOJHEHUST PabOTHI
(OKa3aHMs YCIYTH), a B cllydyae, €ClIM ATOT CPOK HE YCTAHOBJIEH, B CPOK, MPEAYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJTHEHUH pabOThI (OKa3aHUU YCIIYTH), KOTOPBIH ObLT HEHAIJIE)KAIIE UCTIOHEH.

3. 3a HapyuieHue€ MpPEIyCMOTPEHHBIX HACTOSALIEH CTAaTbeil CPOKOB YAOBIIETBOPEHHUS
OTJENbHBIX TPEOOBAHUN MOTPEOUTENST UCTIOTHUTEND YIJIAYUBACT MOTPEOUTENIO 32 KaXKIbI JIEHb
IPOCPOYKH HEYCTOMKY (MEHI0), pasMep U MOPSIOK HCUMCICHUS KOTOPOW OIpeAessioTcs B
COOTBETCTBUHU C IYHKTOM 5 CTaThu 28 HACTOSIIEr0 3aKOHA.

B ciywyae HapylieHHsI CpPOKOB, yKa3aHHbIX B NyHKTax | W 2 HacTosumed Crarbu,
nOoTpeOuUTENb BIpPaBe MPEAbIBUTH UCIOIHUTENIO UHbIE TPEOOBaHUS, MPEyCMOTPEHHBIE TyHKTOM
1 crarbu 28 w nynkramu 1 u 4 crareu 29 Hactosmero 3akoHa.

Crarba 32. [IpaBo norpeduTeisi Ha 0TKa3 OT UCIIOJHEHUS I0TOBOPA 0
BBINOJIHEHUH PA0oT (0Ka3aHMHU YCJIYT)

[ToTpebutens BmpaBe OTKa3aThbCsl OT MCIOJHCHHS JOTOBOpA O BBIMOJHCHHH PabOT
(okxa3zaHWM yCIIyT) B J1000€ BPeMs MPH YCJIOBHUH OIJIATHl UCIIOJHUTENIO (DAKTUYECKU MTOHECEHHBIX
MM PacxojiOB, CBSI3AHHBIX C UCIIOJTHEHUEM 00s13aTeIbCTB 10 JAHHOMY JIOTOBOPY.

(Cmamows 6 peoaxkyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Crarps 33. CmeTa Ha BhINIOJIHEHHE Pa0OThI (OKa3aHHe YCJIYIH)

1. Ha BbmonHeHue paboThl (OKa3aHHME YCIYTH), OPEIyCMOTPEHHOW JOrOBOPOM O
BBINIOJIHEHUU paboOThl  (OKa3aHUM YCIyrd), MOXET ObITb COCTaBlieHAa TBEpAas WU
npuOIN3UTENbHAS CMETA.

CocTaBieHue Takoil CMETHI 10 TpC6OBaHI/I}O HOTpe6I/ITCJ'I$I WJIM UCIIOJIHUTEIIS 00s13aTEIBHO.

2. VcnonHuTtenb HE BOpaBe TpeOOBAaTh YBETUUYEHHS TBEPIOM CMETHI, a MOTPEOUTEND - €€
YMEHBIICHUs, B TOM YHCJIE B Cllyyae, KOIZla B MOMEHT 3aKJIIOUEHUs JIOrOBOpa HCKII0YaJach
BO3MOYKHOCTh IPEIyCMOTPETh MOJHBIM 00BEM MOJUIEKAIUX BBIIOJIHEHUIO padoT (OKa3aHUIO
YCIIyT) WU HEOOXOIUMBIX JJISl 3TOTO PACXOOB.

Ucnonuurens uMeeT mpaBo TpeOOBATh YBETUYEHUS TBEPAOW CMETHI MPHU CYIIECTBEHHOM
BO3pacTaHUU CTOMMOCTH MaTepHaioB M OOOPYIOBaHUS, NMPEAOCTABISIEMBIX HCIIOIHUTENEM, a
TaK)K€ OKa3bIBAEMBIX €MY TPETbUMHM JIMIAMH YCIIYI, KOTOPOE HEJb3sl ObLIO MPENyCMOTPETh MpHU
3aKIIOueHUN J1oroBopa. [Ipu oTkaze moTpeOWTeNs BBINOJHUTH 3TO TPEOOBAHHWE WCTIOIHHUTEINb
BIIPaBE PaCTOPTHYTH JIOTOBOP B CyA€OHOM MOPSJIKE.

(Ilynxkm 6 peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. Ecnn BO3HUKIA HEOOXOAMMOCTH BBIMOJIHEHHS JIONOJHUTEIbHBIX PAa0bOT (OKa3zaHUs
JOTIOJIHUTEIIBHBIX YCIIYT) U IO 3TOM NMPUYMHE CYLIECTBEHHOI'O MPEBBILICHUS NPUOIU3UTEIBHON
CMETbl, HUCIOJIHHUTEIb OOf3aH CBOEBPEMEHHO MpeaynpeAauTb o0 3ToM mnorpedurtens. Ecmu
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MOTPEOUTENh HE Jaj COoTvIacie Ha MPEBBINICHUE MPUOTM3UTEIILHOW CMETHI, OH BIIPABE OTKA3aThCs
OT WCIOJHEHHUS J0roBopa. B 3TOM ciydae HMCHONHHUTENb MOXET TpeOoBaTh OT MOTpEOUTENs
yIUTaThI IIEHBI 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOCBPEMEHHO HE MPEAyNPEAMBINNN IMOTPEOUTENI O HEOOXOIUMOCTH
MPEBBIIIICHUS TPUOJIM3UTEIIBHON CMEThI, 0053aH MCIIOJIHUTh JIOTOBOP, COXpaHss MPaBO Ha OIUIATY
paboThl (YCIIyTH) B TIpeaeax IpUOIU3UTEIIHHON CMETHI.

(/lononnenue nynkmom - @edepanvrviii 3akon 0T 17.12.1999 Ne 212-03)

Crarbs 34. BeinosiHenne padoThl U3 MAaTePHAJIa UCIIOJTHUTEJIS

1. McnionuuTens 00si3aH BBIMOIHUTH PadOTY, OMpPENETICHHYIO IOTOBOPOM O BBIIOJHEHHU
paboThl, M3 CBOErO0 MaTrepuaja W CBOMMM CpEJICTBAMH, €CIM HMHOE€ HE NPEayCMOTPEHO
noTOBOPOM. (B pedarxyuu Dedepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

HcnonauTtens, MpenoCTaBUBIIMA MaTepyai JUIs BBITIOJHEHUS paOOThI, OTBEYAET 3a €ro
HEHAJJIeXKaIlee KadecTBO MO TMpaBWjiaM 00 OTBETCTBEHHOCTH TIPOAaBIla 3a TOBaphl
HEHaIeXaIIero kauectna. (B pedakyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

2. Marepuan HCIONHHUTEIS OIUIAYMBACTCS MOTPEOUTEIEM NPU 3aKIIOYCHHH YKa3aHHOTO
JIOTOBOpPA TOJIHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJIHEHWH PaOOThI C yCIIOBUEM
OKOHYATEJILHOTO pacueTa MpHU MOJyUYCHUH MOTPEOUTEIIEM BBITIOJTHCHHON HCIIOJHUTEIEM PadoTHl,
€CIM WHOW TMOPSIOK pPAcYeTOB 3a Marepwajl HUCIOJIHHUTEIS HE MPEIyCMOTPEH COIAIICHUEM
CTOpOH. (B pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. B ciydJasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBITOJIHCHHH PabOTHI, MaTepral MOXKET
OBITh TIPEIOCTABIICH HCIOJHHUTENIEM MOTpeOHTe 0 B KpeauT. Ilocmeayromiee U3MEeHEHUE IICHBI
MPEIOCTABICHHOTO B KPEAWT Marephalia UCIOJIHHUTEIS HE BIeUeT 3a coOoil mepepacuera. (B
pedaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4, MaTepI/IaJ'I HUCIIOJIHUTCIISA H H€O6XOI[I/IMBI€ JJIA  BBIIIOJITHCHUA pa6OTLI TCXHHUYCCKHUC
cpeacTtBa, HHCTPYMCHTLI U ITPOYUCC JOCTABIIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCITIOJITHUTCIICM.

Crarbs 35. BeinosiHenne padoThl M3 MaTepuaJia (¢ Belbl0) NoTpeduTe st

1. Eciu paGoTa BBIMONHSETCS TMOJHOCTHIO WM YAaCTUYHO W3 MaTepuaia (C BEIIbIO)
MOTPEOUTEINSI, UCTIOIHUTENh OTBEYAET 32 COXPAHHOCTH ATOTO MaTepuaia (BEIl) U MpaBUiIbHOE €T0
WCIIOJIb30BaHHUE.

Hcnionmaurens 00s13aH:

MpenaynpennTh MOTPEeOUTEeNs] O  HEMPUTOJHOCTH WIM  HEeJO0OpOKauYeCTBEHHOCTU
MepelaHHoro NoTpeduTeneM MaTepuana (BEemm);

MpeACTaBUTL OTUCT 00 N3PaCXO0J0BaHUH MaTCpHraia 1 BO3BPATUTL €TI0 OCTATOK.

B ciyyae monHo# niau 4aCTUYHON yTpaThl (MOBPEKIEHHUS) MaTepralia (BeIln), IPUHSATOTO
OT TOTPeOUTENs, HCIONHUTENb 00s3aH B TPEXIHEBHBIM CpPOK 3aMEHHUTh €ro OJHOPOAHBIM
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MaTepHuajoM (BEIIbI0) aHAJIOTHIHOTO Ka4eCTBa U IO YKEIAHUIO MMOTPEOUTENS] M3TOTOBUTD M3JICIUE
W3 ONHOPOAHOTO MaTepuana (BEIIM) B pa3yMHBIH CPOK, a TPH OTCYTCTBHH OJHOPOIHOTO
Marepuaia (BEIld) AaHAJIOTHYHOTO KAa4eCTBA - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY
yTpaueHHOTO (MOBPEXACHHOr0) Marepuaia (BEIIM), a TakKe pacxollbl, ITOHECEHHbIE
OTPEOUTENIEM.

2. llena ytpadeHHOTO (MOBPEXKICHHOTO) MaTepuaia (BEIIM) OMPEACISICTCS, MCXOAS W3
[IEHbl MaTepuala (BEelllx), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHUE MOTPEOUTENs
JOKHO OBbLIO OBITH YIOBIETBOPEHO HCIIONHUTENEM B JCHb JTOOPOBOJIBHOTO YIOBIETBOPEHUS
TaKoOTO TPeOOBaHUS WM B JICHb BBIHECCHHS CYyJeOHOTO peIIeHHs, €CIi TpeOOoBaHUE TOTPEOUTEN
T0OPOBOJIBLHO YIOBJIETBOPEHO HE OBIIO.

Ilena marepuana (Bewu), MEPEAaBa€MOro HCIOJHUTENIO, OIpENENsieTcss B JOrOBOpE O
BBINIOJIHEHUU palOThl WJIM B WMHOM JOKYMEHTE (KBUTAHILIMM, 3aKa3e), MOATBEPKAAIOIIEM €ro
3akioueHue. (B pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-03)

3. UcnomHATETh OCBOOOKIACTCS OT OTBETCTBEHHOCTH 3a IMOJTHYIO WM YaCTHYHYIO yTPaTy
(moBpexxaeHWe) Marepuana (BElId), MPUHATOTO WM OT TOTPEOUTENs, €CIu TMOTPEOUTENb
MPEAYNPEKICH HCIOIHUTEIEM 00 OCOOBIX CBOMCTBAX Marepuayiia (BEIIH), KOTOPhIE MOTYT
MOBJIEYh 3a COOOM €ro MOJHYI0 WM YaCTHUYHYIO yTpaTy (MOBPEXIACHHE) JTUOO0 €ClIM yKa3aHHbIE
CBOICTBa Marepuana (BEIIM) HE MOITIM OBITh OOHApPYKEHBI TPH HaAJSKAIIeH MpUEMKe

WCIIOHUTEIEM  3TOro  Marepmana  (Bemu). (B pedakyuu  DedepanvHoco  3aKOHA
ot 17.12.1999 Ne 212-®3)

Crarbs 36. O0s13aHHOCTH MCTIOJIHUTEJIS HHPOPMUPOBATH MOTPedUTEIS 00
00CTOATENHCTBAX, KOTOPbIe MOTYT NMOBJIUATH HA KA4€CTBO
BBINOJIHSIEMOIi paGoThl (OKa3bIBAEMOIl YCJIYTH) WU MOBJIeYb 32
c000ii HEBO3MOKHOCTH €€ 3aBepPILICHUsA B CPOK

(Haumernosanue 6 peoaxyuu @edepanvroco 3akona ot 17.12.1999 No 212-D3)

Ucnonnurens 00s3aH CBOEBPEMEHHO HWH(OPMHUPOBATH MOTPEOUTENS] O TOM, YTO
coOrofIeHre yKa3aHui MOTPEOUTENSI U MHBIE OOCTOATENHLCTBA, 3aBUCSIIINE OT MOTPEOUTEINSI, MOTYT
CHU3UTH Ka4eCTBO BBITIOJHAEMON paloThl (OKa3pIBAEMOM YCIYTHM) WM TIOBI€Yh 3a COOOM
HEBO3MOKHOCTh €€ 3aBEpIICHHS B CpPOK. (B pedaxkyuu  DedepanvHoco  3aKOHA
or 17.12.1999 Ne 212-®3)

Ecnu morpeOuTenb, HECMOTPS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HH(OPMHPOBAHHE
WCIIOJIHUTEJIEM, B pPa3yMHBI CpPOK HE 3aMEHUT HEMPUTOAHBIA WM HEI0OpOKaueCTBEHHBIN
Marepuall, He MU3MEHUT yKa3aHUM O crocoOe BBIMOJIHEHUS paboThl (OKa3aHUs YCIYrH) Ju0O0 He
YCTPAHUT HWHBIX OOCTOSTENHCTB, KOTOPbIE MOTYT CHHU3UTh Kaue€CTBO BBLITIOJHSEMON pabOTHhI
(OKa3pIBa€MOM YCIyru), UCIHOJHUTENb BIPaBE OTKA3aTbCd OT HCIOJHEHUS JOroBOpa O
BBITIOJIHEHUU PaOOTHI (OKa3aHWM YCIYyrd) U MOTpeOOBaTh IMOJTHOTO BO3MEIICHUS YOBITKOB. (B
peoaxkyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarbs 37. llopsaaok 1 (popMbI OILIATHI BHINIOJTHEHHON PadoThl (OKa3aHHOM
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YCJIYTH)
(Haumenosanue 6 peoakyuu ¢eoepanvHuix 3akonoe otT 21.12.2004 Ne  171-®3;
ot 27.07.2006 Ne 140-D3)

[ToTpeOuTens 00s3aH OIUIATUTH OKA3aHHBIE €My YCIYT'H B MOPSIKE U B CPOKU, KOTOPHIC
YCTaHOBJIEHbI ~ JIOTOBOPOM C  HCHOJNHUTENEM. (B peoakyuu  @edepanvrozo  3aKona
ot 21.12.2004 Ne 171-®3)

[Torpeburens 00s3aH OIUIATUTH BBHITOJHEHHYIO MCIOJHUTENEM B MOJIHOM O0beMe padoTy
nocie ee npuHATUs norpedutenem. C coracusi moTpeduTens pabota MOKET ObITh OMJIaY€Ha UM
MpU 3aKJIIOYEHUU JOroBOopa B IOJHOM pa3Mepe WM IyTeM BblJauM aBaHca. (B pedaxyuu
peoepanvruix 3axkono6 ot 17.12.1999 Ne 212-03; ot 21.12.2004 Ne 171-D3)

Omuara oka3aHHBIX YCIYT (BBITOJHEHHBIX PaOOT) MPOU3BOAUTCS MOCPEACTBOM HATMYHBIX
Wil OE3HAJIMYHBIX PACYETOB B  COOTBETCTBMM C  3aKOHONATENbCTBOM  Poccuiickoii
denepanuu. (/Jononnenue uacmoio - Dedepanvruii 3axkor ot 27.07.2006 Ne 140-D3)

[Ipu wucnonb30BaHUM HAIWYHOW (OPMBI pacdyeToB oIjlaTa TOBApOB (paboT, yCiIyr)
MOTPEeOUTENEM MPOU3ZBOAUTCS B COOTBETCTBHHM C YyKa3aHHWEM IMpojaBlia (MCIOIHUTENSA) MyTeM
BHECCHHUS! HAJIMYHBIX JIGHEXKHBIX CPEICTB MPOMABIy (MCIOJIHHUTEN0), JTUOO B KPEAUTHYIO
OpraHu3aluilo, Ju0o0 TIUIaTeKHOMY AareHTy, OCYIIECTBIISIONIEMY JEATENbHOCTh [0 MpHEMY
wiarexxe  gusmyeckux UL, JuO0 OAHKOBCKOMY IUIATEXKHOMY areHTy (cyOaresry),
OCYIIECTBIISIOLIEMY JIESTEILHOCTh B COOTBETCTBUH C 3aKOHOJIATEILCTBOM O OaHKaX U OAHKOBCKON
HESITENbHOCTH, €CIM HHOE HE YCTAaHOBJICHO (¢elepalbHBIMU  3aKOHAMU WM WHBIMHU
HOPMAaTUBHBIMHU TpaBOBbIMU akTamu Poccuiickoit ®enepanuu. Ilpu 3TOM 00s3aTenbCcTBa
MOTPEOUTENS TIepea MPOJAABIIOM (MCTIOTHUTEIEM) IO OIIaTe TOBapOB (paboT, yCIyT) CUMTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXHBIX CPEACTB C MOMEHTA BHECEHMsI HaJIMYHBIX
JNEHEXKHBIX CPEJICTB COOTBETCTBEHHO TNPOAABIY (MUCIOJHUTENIO), JUOO B KPEAUTHYIO
OpraHu3alnio, JTU00 IUIaTEeKHOMY AareHTy, OCYLIECTBIIAIOIIEMY JEATEIbHOCTh IO MpHEMY
mwiarexxen  gusmyeckux aun, JuO0 OAaHKOBCKOMY IUIAaT€XKHOMY areHTy (cyOaresry),
OCYIIECTBISIONIEMY ACSITEIBHOCTh B COOTBETCTBUH C 3aKOHOAATEIHLCTBOM O OaHKaX U 0AaHKOBCKOMU

NEATeNbHOCTH. (/[ononnenue wacmvio - Dedepanvhwviti 3axon oT 27.07.2006 Ne 140-d3) (B
peoakyuu gedepanvruvix 3axkonos ot 03.06.2009 Ne 121-D3; ot 27.06.2011 Ne 162-D3)

Crarba 38.

(Cmamws ympamuna cuny - @edepanvhsiii 3akon oT 25.10.2007 Ne 234-D3)

Crarbs 39. PeryiupoBanue oka3aHus OTAeJIbHBIX BUIOB YCJIYT

[TocnenctBust HapylieHUs YCIOBUN JOTOBOPOB 00 OKa3aHWM OTIEIBHBIX BHUIOB YCIYT,
€CIIM TaKue JOTOBOPHI MO CBOEMY XapakTepy HE MOANAJAIOT IMOJ JCHCTBUE HACTOSLIEH IVIaBBHI,
ONPEIEISAIOTCS 3aKOHOM.
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Cratbs 39'. TIpaBu/ia oKa3anus OTAeIbLHBIX BHIOB YCJIYT, BLINOJIHEHHUS
OTJeJIbHBIX BU/I0B PA0OT NOTPeOUTEIAM

[IpaBuna oka3aHus OTIEIBHBIX BUIOB YCIYT, BBIMOJHEHUS OTICIBHBIX BHIOB padoOT
notpebutensim ycranasnuarorcs [IpaBurensctBom Poccuiickoit @enepanuu.

(/[lononnenue cmamoeti - Pedepanvusiii 3akon 0T 18.07.2011 Ne 242-D3)

ITTABA IV.TOCYJAPCTBEHHAS 1 OBIIECTBEHHAA 3AIIIUTA
ITPAB IIOTPEEUTEJIEN

Crarbs 40. @enepaibHbIii rOCYyIapCTBEHHBIN KOHTPOJIb (HAA30p) B 00J1aCTH
3alUTHI PaB NOTPeduTeIei

1. denepanbHBIi TOCYIAPCTBEHHBIH KOHTPOJL (HAA30p) B OONACTH 3alUTHI TpaB
norpedutenel  ocymiecTBisieTcss  (eaeparbHBIM  OpPraHOM  HMCIOJIHUTENBHOM  BJIAcCTH,
ynoiaHoMoueHHbIM [IpaButenscTtBoM Poccuiickoit @enepanuu (ganee - opral rocyJapcTBEHHOTO
HaJ30pa).

2. [Ipeametom ¢enepaibHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00IaCTH 3alUThI
MpaB NOTPEOUTENCH SABISIOTCS:

1) coOmtogeHne W3rOTOBUTENISIMH, WCIOJHUTEISIMU, MPOJABIIAMH, YIOJTHOMOYCHHBIMU
OpraHu3alMsAMyd  WJIHM  yIOJHOMOYECHHBIMU  WHIAUBUAYAIBHBIMA  NPEANPUHUMATENISIMH,
UMIIOpTEpaMH, BIAJCIbIIAMH  arperaTopoB  OO0s3aTENBHBIX TPEOOBAHHM, yCTaHOBIECHHBIX
HACTOSIIUM 3aKOHOM, APYTHUMHU (deaepatbHBIMU 3aKOHAMH W WHBIMA HOPMATUBHBIMHU TIPABOBBIMHU
aktamu Poccuiickon ®epepauuu, a TaKKe aKTaMH, COCTABISIONIMMH TPaBO EBpa3uiicKoOro
SKOHOMHYECKOTO COI03a, PETYTUPYIOIIMMHI OTHOIIEHUS B 00JIACTH 3aIllUTHI IIPaB MOTPEOUTEIIEH;

2) coOmofeHre H3rOTOBUTENIEM, HCIOMHUTENEM (JUIOM, BBIIOJIHSIIOMMM (YHKIHH
WHOCTPAHHOTO W3TOTOBUTENSI), TPOAABIIOM TpeOOBaHWM, YCTAHOBJICHHBIX TEXHUYECKUMU
permaMeHTamMu, Uiu 00s3aTeNbHBIX TPeOOBaHUH, MOANEKAIIUX MTPUMEHEHHIO 10 JTHS BCTYIUICHHUS
B CWJIy TEXHUYECKHUX PEMIAMEHTOB B cOOTBEeTCTBUU ¢ DenepanbHbIM 3akOHOM OT 27 aexadps
2002 roma Ne 184-P3 "O TeXHUYECKOM PETYIUPOBAHUM ",

3) cobnroneHne MpoaaBliaMy U BIAJENblIaMU arperaropoB 00s3aTeIbHbIX TPEOOBAHUN K
MapKHAPOBKE TOBAPOB CPEACTBAMHU UACHTH(PUKALINY, K TTepenade HHPOpPMAIIUU B TOCYTAPCTBEHHYIO
MH(OPMAIIMOHHYIO CHUCTEMY MOHHMTOPHMHIa 3a OOOpOTOM TOBAapOB, MOAJICKAIIMX OO0S3aTeIbHON
MapKHUPOBKE CPEICTBAMHU UJECHTU(UKALINY, U UHBIX TPEOOBaHU, CBSI3aHHBIX C 000POTOM TOBapOB,
uHpopMaluss O  KOTOPHIX  MOMJEKUT BHECEHUI0O B  YKa3aHHYI0 TOCYIApCTBEHHYIO
MHPOPMAIIMOHHYIO CUCTeMY B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 28 nexadps 2009 rona
Ne  381-®3 "OO ocHOBax TOCYTapCTBEHHOTO pETrYIMpPOBAaHUS TOPTOBOM JEATEIHHOCTH B
Poccuniickoit @enepauun”, denepanbHbiM 3akoHOM OT 13 wmroHs 2023 roma Ne 203-®3
"O rocygapCTBEHHOM PETYJIMPOBAHUHU MPOU3BOACTBA U 000pOTa TabauyHBIX HW3ICIUHN, TaOauHOU
NPOIYKIIMU, HUKOTUHCOJEpIKAIIEeH MPOAYKIMU U ChIpbS s WX npousBoicTsa’, dengepaibHbIM
3aKoHOM OT 22 Hos0pst 1995 roga Ne 171-®3 "O rocynapcTBEHHOM PETYIHMPOBAHUH TPOU3BOACTBA
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1 000pOTa ATUIIOBOTO CIHPTA, ATKOTOJIBHOW U CIUPTOCOEpKAIIeH MPOAYKIIMU U 00 OTpaHUYCHUN
norpebiieHnus (pacluTHs) aJKOTOJBHOM MPOMYKUMHU", 3a HCKIOUYEHHEM TaKUX 00s3aTelbHbIX
TpeOOBaHUN, OTHOCSIIUXCS K MPEIMETY PErMOHATIBHOTO TOCYAapCTBEHHOTO KOHTPOIIs (Haa30pa) B
o0acTy pO3HUYHOM MPOAAXKU AJKOTOJBHON M CHUPTOCOAEpKAllleld MPOAYKUMU U (enepaibHOro
rOCY/IapCTBEHHOTO KOHTPOJIs (Haa30pa) B 00JacTH MPOU3BOJACTBA M 000OpPOTa STHIIOBOTO CIHPTA,

aJIKOTOJIbHOW M CHUPTOCOAEPKAIIECH NPORYKUUH. ([ononnenue nynkmom - Pedepanvhulil 3aKOH
ot 04.08.2023 No 474-D3)

3. Opranusanus 1 OCyIIeCTBICHHUE (PenepaibHOro rocylapCTBEHHOr0 KOHTPOJIs (Haa3opa)
B 00JacTH 3alIUTHl MpaB MOTpeOUTENe perymupyrorcs denepaibHbM 3akoHOM OT 31 wrons
2020 roma Ne 248-@3 "O rocynapCTBEHHOM KOHTpoJie (HAaA30p€) U MYHHUIIUIIAILHOM KOHTPOJE B
Poccutickoit denepanuu.

4. Ilonoxenue o heaepalbHOM rOCyIapCTBEHHOM KOHTpoJe (Haa30pe) B 001acTH 3alIUThI
npaB norpeoduteneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit denepannn.

5. B monoxenuun o d¢enepaabHOM TOCYIApCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH
3alllThl TpaB TOTpPEOUTENIed YKa3bIBAIOTCS HAWMEHOBAaHHWE U CTPYKTYPHBIE 3JIEMEHTHI
TEXHUYECKOTO pernamMeHTa U (Win) o0s3aTeIbHBIX TPEeOOBaHUM, MOJICKAMMUX MPUMEHEHHUIO 10
IHSl BCTYILJIEHUSI B CHILy TEXHHYECKHX PENIAMEHTOB B COOTBETCTBUU ¢ DenepabHbIM 3aKOHOM
ot 27 nexabps 2002 roga Ne 184-®d3 "O TeXHHMUECKOM pEryIHpOBaHUU", OIEHKA COOIIONEHUs
KOTOPBIX OCYIIECTBISACTCS B paMKax (eAepalbHOTO TOCYIapCTBEHHOTO KOHTPOJS (Haa3opa) B
oOnacTu 3alUTHl TpaB MOTpeOUTENeH, a TakKe BUIbI MPOAYKIHH, SBISOIIMECS OOBbEeKTaMu
(benepanbHOTroO roCy1apCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IaCTH 3alllUTHI IPaB MOTpeduTenei.

6. Opran rocyapCTBEHHOIO0 HaJ30pa €XEroJHO TOTOBUT TOCYAAPCTBEHHBINH JOKIAI O
3amuTe TmpaB morpebuteneit B Poccmiickoit denepanmmm B MOPSAKE, YCTaHOBICHHOM
[IpaBurtenscTtBOM Poccuiickon denepanumn.

7. Opras rocyaapCTBEHHOTO HaJ30pa BIIpaBe 00pallaThCs B CyJl C 3asBJICHUSMHU B 3aILUTY
paB NOTPEOUTENEH U 3aKOHHBIX MHTEPECOB OTIAEIBbHBIX MOTpeOUTENEH (TpyIIbl NOTPEOUTENEH,
HEOIpeIeJICHHOTO Kpyra morpedureneii), a Takke ¢ 3asABJICHUSIMH O JIMKBUAALWU U3TOTOBUTENS
(ucnoyHMTENS, MPOAABLA, YIOJHOMOUYEHHOW OpraHU3allii, UMIIOPTEpA, BIAJENblia arperaropa)
b0 O MPEeKpalleHUH NEATeIbHOCTH WHANBUAYAIBLHOTO MpeanpuHUMaress (YIOJTHOMOYEHHOTO
WHIUBUIYaJIbHOTO TMpEeANpUHUMATENs) 3a rpyboe (TIOBIEKIIee CMEPTh WJIM MacCOBBIC
3a00JIeBaHMsI, OTPABIICHUS JIIO/IEH ) HApYLIEHUE NPaB MOTpeOUTENeH.

8. OpraH rocyaapCTBEHHOIO HaA30pa B MOPSJIKE, YCTAHOBIECHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepariii, MOXKET OBITH MPHUBJICYEH CYAOM K YYacTHIO B Jielie, a TaK)Ke BIIPaBe
BCTYIaTh B JIEJIO 10 CBOCH UHUILIMATUBE WIM 110 MHULMATHUBE JIUL, YYaCTBYIOLIUX B JAEJe, IS Ja4u
3aKJIIOUEHUS M0 JeNly B LENsIX 3allluThl MpaB MOTpeOUTenedl B pamMKax TIpakJaHCKOTO WU
aJMUHHACTPATUBHOIO CYIOIIPOU3BOCTBA.

9. Opran rocymapCTBEHHOIO HaJ30pa BIPABE JaBaTh pPa3bsCHEHUS IO BOIPOCAM
IIPUMEHEHUS 3aKOHOB M WHBIX HOPMAaTHMBHBIX NPaBOBBIX akTOB Poccuiickon Penepanuu,
PETYIHPYIOMIMX OTHOIIEHHS B O0JIACTH 3allIUTHI IPaB MOTpeOUTenei.

10. KoncynprupoBanue, npopMIaKTUYECKUNH BU3UT, HAOMIOIEHHE 3a COONIOICHHEM
o0si3aTeNbHBIX TpeOOBaHWM, BBIE3AHOE OOCIEAOBAaHME MOTYT NIPOBOAUTHCS (enepanbHbIMU
TOCyIapCTBEHHBIMU YUPEXKICHUSAMH, TIOJIBEJOMCTBEHHBIMU OpPTaHy TOCYIapCTBEHHOTO HAJa30pa, B
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MOPSZIKE W CITyYasiX, YCTAHOBJICHHBIX IOJIOKEHUEM O (elepaibHOM TrOoCyJapCTBEHHOM KOHTPOJIE
(Ham3ope) B 00MacTH 3aIIUTHI IPaB MOTPeOUTENEH.

(Cmamus 6 pedaxyuu Dedepanvrozo 3akona ot 11.06.2021 Ne 170-D3)

Crarbda 41. O03aHHOCTH U3rOTOBUTEIS (MCIIOJTHUTEJIS, MPOAABLA,
YIIOJTHOMOYCHHOI OPraHu3aiui WIN YIIOJTHOMOYEHHOT 0
HHAUBHAYAJIbHOTO NMpeINPUHIMATEJISI, MMIIOPTEPa, BJajle/bIa
arperaropa) no npeaocTaBjieHu0 HHGOPMAIUU OPTraHy
rocy1apCcTBEHHOI0 HA/I30pa

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 29.07.2018 Ne 250-D3)

W3roroBurenr  (MCIONHHUTENb, TPOJAABEI, YIOJHOMOYCHHAs  OpraHM3alus  HIH
YIOJHOMOYCHHBI WHIUBUIYAJIbHBIN NpeAIPHHUMATEIb, UMIIOPTEP, BiIaJEICl] arperaropa) Io
TpeOOBaHUIO OpraHa rocyJlapCTBEHHOTO HAA30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEIOCTABUTH B
YCTaHOBJICHHBI UMM CPOK JOCTOBEPHBIC CBEICHUS, JOKYMEHTAIINIO, OOBSICHCHUS B MMUChbMEHHON
u (un) ycTHOM ¢opMe M HHYIO HH(OpMAINIO, HEOOXOAUMYIO JJIs OCYIIECTBICHUS OpPraHOM
rOCyJapCTBEHHOIO HaJ30pa M €ro JO/DKHOCTHBIMHU JIMIIAMH ITOJIHOMOYHH, yCTaHOBJICHHBIX
3akoHO#arenbcTBOM  Poccuiickort  ®Denepanum. (B pedaxyuu  DedepanbHoco  3aKOHA
ot 29.07.2018 Ne 250-D3)

(Cmamows 6 peoaxkyuu Dedepanvrozo 3axona ot 18.07.2011 Ne 242-D3)

Crarba 42.

(Cmamus ympamuna cuny - @edepanvhusiii 3akor oT 21.12.2004 Ne 171-D3)

Crarbs 42'. TloJHOMOUYHSI BLICIIMX HCIOJIHATEILHBIX OPTaHOB Cy0beKTOB
Poccuiickoii @egepanum B 00/1aCTH 3a1IMTHI IPAB MOTPedUTE el

(Haumenosanue 6 pedaxyuu @edepanvrozo 3axona ot 08.08.2024 Ne 232-D3)

1. Beicmuii WCHIONMHUTENBHBIM OpPraH COOTBETCTBYIOIIETO CyObekTa Poccuiickoi
denepanvy  OCYIIECTBISIET MEPONPUATUS IO peanu3aliy, OOECHeYeHHI0 U 3alluTe IpaB

noTpeduTeNe U B Mpejiesiax CBOUX MOJTHOMOUYUN MPUHUMAET OMpEeTIeHHbIE MEPHI. (B pedaxyuu
geoepanvruix 3axkonos ot 18.03.2019 Ne 38-D3, ot 08.08.2024 Ne 232-D3)

2. B nenax coneicTBUS 3alIUTe MpaB MOTpeOUTeNel NCIOTHUTEIbHBIE OPraHbl CyOBEKTOB
Poccuiickoit ®epepanuu pa3pabaThBAIOT pErHOHANBHBIE MPOTPAMMBI 1O 3allUTe MpaB
MOTpeOUTENEH U OKA3bIBAIOT COJACHCTBHE OpraHaM MECTHOTO CaMOYIIPaBJICHHS W OOIIeCTBEHHBIM
00beIMHEHUSIM TTOTpeduTenelt (MX acCoUMalMsIM, COI03aM) B OCYIIECTBICHUH MU 3alllUThI MPaB

norpeduteneut. ([ononnenue nynkmom - Pedepanvhuiii 3axon ot 18.03.2019 Ne 38-®3) (B
peoaxkyuu Pedepanvrozo 3axkorna ot 08.08.2024 Ne 232-D3)

3. Opran rocynapCTBEHHOTO HaJa30pa YTBEPKIAET METOAUYECKHE PEKOMEHIAIMU IO
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pa3paboTke M pealiM3alliid PErHOHAJIbHBIX W MYHHIHMIIAJBHBIX MPOrpaMM IO 3allWTe IIpaB
notpeoutenent. ([Jonornenue nynkmom - Pedepanvhsiii 3akon oT 11.06.2021 Ne 170-D3)

(/[ononnenue cmamveti - Pedepanvhwiii 3axor ot 21.12.2004 Ne 171-D3)

Cratbs 42°. Tlepenaua ocylecTB/IeHHs NOJIHOMOYMIi Oprana
roCyAapCTBEHHOI'0 HA/130PAa UCIOJIHUTEIbHBIM OPraHaM Cy0ObeKTOB
Poccuiickout @enepanun

[TonHOMOUMsT opraHa TOCYAapCTBEHHOIO HAA30pa IO OCYIIECTBIEHHUIO (enepaibHOro
roCyJapCTBEHHOIO Ha/A30pa B OOJACTH 3allIMTHl MpaB NOTPEOUTENIed MOTYT IEepenaBarbCs AJis
OCYIIECTBJICHUS ~ MWCIIOJNIHUTENIbHBIM  opraHam  cyObektoB  Poccuiickoit  denepauuu
nocraHoBiieHussMU  [IpaBurenscTtBa Poccuiickon @Penepanni B MOPSAKE, YCTaHOBIECHHOM
OdenepanbHbiM  3ak0oHOM OT 21 gexabps 2021 roma Ne 414-®3 "OO6 oO0mmx NDpUHIMIAX
opraHu3zanuu myOaM4HoOM BiacT B cyobekTax Poccuiickoil @eaepanun'.

(/[ononnenue cmamoeti - @edepanvruiti 3axon ot 13.07.2015 Ne 233-D3) (B peoaxyuu
@eoepanvrozco 3axona ot 08.08.2024 Ne 232-D3)

Crarbs 42°. Tlogaua u paccMoTpenue odpalleHuii noTpeduTeleii

1. OOpamenue noTpeduTenss MOXET ObITh HANpaBI€HO B MHUCbMEHHOW Qopme Ha
OyMa)XHOM HOCHTENIE€ WJIM B JJIEKTPOHHOM (popmMe B OpraH rocyqapCTBEHHOTO HaA30pa, MHBIE
YIOJIHOMOYEHHbIE (efiepalbHble OpraHbl HCIOMHUTENLHOM BIIACTH, WCHOJHUTENBHBIA OpraH

cyobekta Poccuiickoit ®denepanuu b0 opraH MECTHOTO caMOyIpaBieHHs. (B pedaxyuu
Dedepanvrozco 3axona ot 08.08.2024 Ne 232-D3)

2. OOpamenne mOTpeOUTENIT MOXKET OBITh HAMpaBiICHO IO TOYTE, C HCIOJIb30BAHHEM
uH(}OPMaAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", B TOM unciie opUIIMaIbHOTO caiTa
opraHa TOCYHapCTBEHHOTO HaJ30pa, WHBIX YIOJHOMOYEHHBIX (efepalbHbIX OpPTaHOB
WCIIOTHUTEILHON BIIACTH, HWCIOJHHUTEIIBHOTO opraHa cyObekTa Poccuiickoit ®emeparuu 1mbo
opraHa MeCTHOro camoympaBieHus (B cyObektax Poccuiickoit @enepanuu - ropogax
¢denepanbHoro 3HaueHus MockBe, Cankrt-IlerepOypre u CeBacTomone ¢ MCHOJIb30BaHUEM
ouIMaNbHOTO caiiTa opraHa MECTHOTO CaMOYIIpaBJIEHHsI B Clydyae, €ClM 3TO MPELyCMOTPEHO
3akoHaMH cyObekToB Poccuiickoit @enepanmu - roponoB (enepanbHOro 3HaueHUs: MOCKBBI,
Cankt-IlerepOypra u CeBacTomosnsi), €IUHOTO TOpTanda TOCYIAPCTBEHHBIX M MYHHUIIUMAIBHBIX
yCIIyT JIMOO PETHOHAIBHOTO MOpTajia TOCYIapPCTBEHHBIX M MYHHUIIMITAIBHBIX YCIIYT, a TAKXKE MOXKET
ObITh MPUHATO TPU JUYHOM TMpueMe 3asButens. (B pedaxkyuu Dedepanvnoco 3axona
ot 08.08.2024 Ne 232-D3)

3. B MHOropyHKIMOHAJIBHBIX ULEHTPax NPEJOCTaBICHUS TOCYIAapCTBEHHBIX U
MYHHMLMINAIBHBIX yCIYT MOTYT OCYLIECTBIATbCA MpueM oOpalleHuil mnoTrpedureneii u
KOHCYJIBTUPOBAaHUE MOTpeOUTENEN M0 BOMpOCaM 3allIUThl UX MPAB HA OCHOBAaHMM COIVIALIEHUM O
B3aUMOJICICTBUH MEXKIY MHOTO(YHKIIMOHAJIbHBIMU LEHTPaMH IPENOCTaBICHUS
rOCyJapCTBEHHbIX W MYHULMIAIBHBIX YCIyr M (eaepalibHbIMU OpraHaMHM HUCIHOJHUTEIbHOU
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BJIACTH, OpPraHaMH TOCYJApPCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OpraHaMu TOCYAapCTBEHHOM
BIacTH cyobekToB Poccuiickoit denepannn, opraHaMu MECTHOTO CaMOYyTIPaBIICHUS.

(/[ononnenue cmamoeti - Pedepanvhsiii 3akon 0T 18.03.2019 Ne 38-D3)

Crarbs 43. OTBeTCTBEHHOCTDb 32 HapylLIeHUe NPAaB MoTpeduTe e,
YCTAHOBJICHHBIX 3AKOHAMHU M HHBIMH HOPMATHBHBIMH NPABOBLIMH
akramu Poccuiickoit @enepanuun

3a HapylIeHHUE MpaB MOTPEOUTENEH, YCTAHOBIEHHBIX 3aKOHAMU ¥ UHBIMU HOPMATUBHBIMU
nmpaBoBbIMU akTamMu Poccuiickoii  ®eneparnuu, npogaBel] (UCIOIHUTENb, W3TOTOBUTEND,
YIOJHOMOUYEHHAs] OpraHu3alysl WU YIOJHOMOYEHHBIM WHIWBHUAYAJIbHBIA MpEAIpUHUMATEND,
HMMIIOPTEP) HECET aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPakAaHCKO-IIPABOBYIO OTBETCTBEHHOCTh
B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickont Denepanuu.

(Cmamus 6 pedaxyuu edepanvroeo 3akona ot 21.12.2004 Ne 171-D3)

Crarbs 44. OcyuiecTBiieHHe 3aIUTHI IPaB NOTpedUTE e OpraHaMu
MECTHOI'0 CaMOYIIPaBJICHUS

B mensx 3amuThl mpaB moTpeduTeneld Ha TEPPUTOPHH MYHUIUMIAIHLHOTO 00pa3oBaHUs
Opra’bl MECTHOT'O CaMOYIIPABIICHUS BIIPaBe:

paccMmarpuBaTh OOpaleHUs] MOTPEOUTENeH, KOHCYJIETUPOBATh X MO BOIMPOCAM 3allUThI
npaB notpeduteneii; (B pedaxyuu @edepanrvroco 3axona ot 18.03.2019 Ne 38-D3)

oOpamarbcsi B Cyabl B 3allUTy IpaB MoOTpeOuTenel (HEONpeAeNeHHOro Kpyra
norpeduTenei);

pa3pabarbIBaTh MYHHIUTIATbHBIC MPOrPaMMBbI 1o 3aIuTe npaB
norpeouteneit. ([Jonornenue abzayem - Pedepanvhsiii 3akon oT 18.03.2019 Ne 38-D3)

[Ipu BBIsIBIEHUM TIO OOpaIICHUIO MOTpeOUTENss TOBapoB (PaboT, yCIIyT) HEHAJJIEKAIIETO
Ka4eCcTBa, a TAKXKE OMACHBIX JJIS JKU3HH, 3/I0POBbS, UMYIIECTBA MOTPEOUTENCH U OKpY’KarOIIeH
Cpelbl OpraHbl MECTHOTO CaMOYTIpaBlIeHUs HE3aMEeIUTEILHO U3BEIIA0T 00 3ToM QenepaibHbIe
OpraHbl MCTIOTHUTEIBHON BIACTH, OCYHIECTBISIONINE KOHTPOJIbh 32 KQY€CTBOM U 0€30MaCHOCTHIO
TOBapoB (padoTt, ycuyr). (B pedaxyuu Dedepanvroeco 3axona ot 18.03.2019 Ne 38-D3)

Yacmo. ([lonornenue uacmvio - Dedepanvuviti 3axkon ot 28.07.2012 Ne  133-
@3) (Vmpamuna cuny - @edepanvuviii 3akon ot 18.03.2019 Ne 38-D3)

(Cmamus 6 pedaxyuu Dedepanvroeo 3axona ot 22.08.2004 Ne 122-D3)

Crarbs 45. [IpaBa o0mecTBeHHbIX 00beIMHEHUI MOTPeOuTe el (X
accouuanuii, CO30B)
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1. Tpaxnmane BmpaBe OOBECTUHATHCS Ha JTOOPOBOJILHONW OCHOBE B OOIIECTBEHHBIC
oObenMHEeHHUsT TOTpeduTeNne (MX AaccolMalMH, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO
NESATEIbHOCTh B COOTBETCTBUU C YCTaBaMU YKa3aHHBIX O0ObEIMHEHUH (MX acCOIUAIINi, COI030B) U
3akoHozaresbcTBOM Pocculickoin deneparum.

2. OOmiecTBeHHbIE OOBENMHEHUS TMOTpeOuTenel (MX AaccolMalMM, COIO3bI) A
OCYIIECTBIICHUS] CBOMX YCTaBHBIX 1I€JICH BIIPaBe:

y4acTBOBaTh B pa3paboOTke 00s3aTeNbHbIX TPEOOBaHUI K TOBapaM (paboram, yciyram), a
TaK)Ke MPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MpPaBOBBIX akToB Poccuiickoit Peneparmu,
PETYIHUPYIOMIMX OTHOIICHHS B O0JIACTH 3aIIUTHI MPaB MOTpeOUTENEH;

MPOBOJIUTHh HE3aBUCHMYIO DKCIIEPTH3Y KauyecTBa, OE€30MMaCHOCTH TOBAapOB (padoT, yciyr), a
TaK)K€ COOTBETCTBUS OTPEOUTENILCKUX CBOMCTB TOBAPOB (paboT, yCIIyT) 3asBICHHON MPOJaBLIaMU
(M3rOTOBUTEINSIMU, UCTIOJHUTEISIMH ) HHGOPMAINH O HUX;

OCYIIECTBIATh OOIIECTBEHHBI KOHTPOJb 3a COOJIONEHHWEM TIpaB TOTpeOUTeNed u
HAmNpaBIsATh B OpraH TOCYIapCTBEHHOTO Haa30pa W OpPraHbl MECTHOTO CaMOYIIPaBIICHUS
nH(popmalHio o pakTax HapyUICHUH MpaB NoTpeduTeNnel sl IPOBEACHUS TPOBEPKH 3TUX (DAKTOB
U IPUHATHUSA B CITydae UX MOATBEPKICHUS Mep M0 MPEeCEUCHHUIO HapyIIEHUH MpaB MmoTpeduTeneii B
npezenax MOJTHOMOYHMI yKa3zaHHBIX OPraHOB, Y4acTBOBAaTh B MPOBEIACHUM JKCIEPTHU3 MO (akTam
HapylIeHUH TMpaB MoTpeduTeneil B CBA3M ¢ oOpamieHusMu norpedureneit. [Ipu ocymecTBienun
0OIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE 00BEIMHEHUSI TIOTpEOUTENel (X aCCOIMAIINH, COIO3bI)
HE BHpaBe TpeOOBaTh OT W3TOTOBUTENEH (UCIONHHUTENCH, TPOJABIIOB, YIIOJIHOMOYEHHBIX
OpraHM3alMii WJIH YIOJHOMOYEHHBIX WHIWBUIYAIbHBIX MPEANPUHUMATENICH, HMIIOPTEPOB)
OpeACTaBlIeHUE  JOKYMEHTOB  (BBIMOJIHEHWE  JEHCTBHIf), OOS3aHHOCTH  MPEICTABIICHUS

(BBITTOTHEHMS) KOTOPBIX MO TPeOOBaHUIO MOTPEOUTENsI HE YCTAHOBJICHA 3aKOHOM; (B pedaxyuu
Dedepanvrozco 3axona ot 18.07.2011 Ne 242-D3)

pacrpocTpaHaTh HHPOPMAIIMIO O TIpaBax MOTPEOUTENCH U 0 HEOOXOIUMBIX IEUCTBUSAX IO
3alllUTe ATUX IpaB, O Pe3yJIbTaTaXx CPAaBHUTEIBHBIX HCCIEIOBAaHUN KadecTBa TOBAapoB (pador,
ycIyr), a Takke HHYI0 HH(pOpMaIuio, Kotopas OydeT CHocoOCTBOBaTh pealu3allid IpaB Hu
3aKOHHBIX HMHTEpecoB moTpedutTeneit. IlyOmaukyemple OOIIECTBEHHBIMU  OObEIUHEHUSIMU
norpedutene (MX accolualusMH, COI03aMHU) pPE3YAbTaTbl CPaBHUTEIBHBIX HCCIEAOBAHUN
KayecTBa TOBApOB (paboT, yCIIyT) HE SBISIOTCSA PEKIaMoi;

BHOCHTD B (pefiepabHble OpraHbl UCIIOMHUTENBHOM BIAaCTH, OPraHU3AIMH MPEATIOKEHHS O
MPUHATHU MEp MO TOBBIIICHUIO KauyecTBa TOBApOB (paboT, yciyr), MO MTPHOCTAHOBICHUIO
MPOU3BOJICTBA M peaju3allid TOBAPOB (BBIMOJHEHMS] PabOT, OKa3aHUS YCIYT), MO OT3BIBYy C
BHYTPEHHETO pbIHKA TOBapoB (paloT, YCIyr), HE COOTBETCTBYIOIIUX MPEIbSABISEMbIM K HUM U
YCTAHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickorn Penepanuu O TEXHUYECKOM PEryIupOBaHUU
00s13aTeIbHBIM TPEOOBAHMSIM;

BHOCUTh B OpraHbl TpPOKypaTypbl U ¢eaepaabHble OpPTraHbl UCIOJHUTEIHHOW BIIACTH
MaTepuagbl O TMPUBJICUYEHUHM K OTBETCTBEHHOCTHU JIUIl, OCYUIECTBISIONIUX MPOU3BOACTBO U
peanu3anrio TOBapoB (BBINOJIHEHHE pPabOT, OKa3aHHE yCIyr), HE COOTBETCTBYIOLIUX
OpebsBIIEMbIM K HHM 00f3aTelbHBIM TpeOOBaHMAM, a TaKXKe HapylIaloluX IpaBa
norpeOuTeNnel, yCTaHOBJIEHHbIE 3aKOHAMHU W WHBIMH HOPMAaTHBHBIMH TIPAaBOBBIMHM aKTaMU
Poccuiickont ®enepaiuuy;

pravo.gov.ru/proxy/ips/?docview&page=1&print=1&nd=102014512&rdk=41&&empire= 47/49


k6clnthook://&nd=102149703

07.11.2024, 14:23 O 3awuTe npas notpedutenen

oOpamarbcs B OpPraHbl MPOKYpPaTyphl ¢ MPOCKOAMU MPUHECTH MPOTECTHI O MPU3HAHUU
HEJCHUCTBUTENBHBIMUA ~ aKTOB  (pelepajbHBIX OPraHOB  HCIIOJHUTEIBHOW  BIACTH, aKTOB
WCIIOJIHUTEIBHBIX OpraHoB cyObekToB Poccuiickoit ®epepanid U akTOB OPraHOB MECTHOTO
CaMOYIIPaBJICHUsI, TPOTUBOPEYAIINX 3aKOHAM W HHBIM PETYIUPYIOLIMM OTHOILIEHUS B 0ONacTu
3allMTHl TIPaB TOTPEOUTENIe HOPMATUBHBIM MPABOBBIM akTam Poccuiickoit denepauum; (B
pedaxyuu Pedepanvrozo 3akona ot 08.08.2024 Ne 232-D3)

oOpamaTsCs B Cy/bl C 3asBICHUSIMU B 3aIIUTY MPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB
OTJICTLHBIX MOTpeduTeseH (Tpynbl MoTpeduTeseH, HEONPEIEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO HaJa30pa B (OPMHUPOBAHHH
OTKPBITBIX U OOIIEAOCTYITHBIX FOCYIaPCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B 001aCTH 3alUThI
MpaB MOTPEOUTENCH, KauecTBa U OE30MMaCHOCTH TOBAapoB (paboT, ycuyr). (/lononnenue abzayem -

@edepanvuwiii 3axkon ot 18.07.2011 Ne  242-®3) (B pedaxkyuu Pedepanviozo 3aKoHA
oT 25.06.2012 Ne 93-®3)

(Cmamus 6 pedaxyuu Dedepanvroeco 3axorna ot 21.12.2004 Ne 171-D3)

Crarbs 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HEOIIPeAeJIeHHOI0 Kpyra
norpeduresiei

Opran rocynapcTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpaBJIECHMs, OOIECTBEHHbIE
oObeqUHEeHHsI MOTpeOuTenell (MX accoUMaluy, COI03bl) BIPABE MPEIBSABIATh HCKH B CYIbI O
MPEKPAIEHUH  MPOTHUBOINPABHBIX  JEHCTBUI  W3rOTOBHUTENS  (MCIOJHHUTENSA,  MPOAABIA,
YIIOJJTHOMOYEHHOM OPraHU3allid WM YIIOJHOMOYEHHOIO WHIMBUIYAJbHOTO NPEANPUHHAMATENS,

MMITIOPTEPA) B OTHOIICHUH HEOIPEACICHHOT0 Kpyra nmorpedureneit. (B peoaxkyuu Dedepanvrozo
3axona oT 18.07.2011 Ne 242-D3)

[Ipu ymoBIETBOpEHWH TAKOTO HCKa Cyd OOs3bIBa€T MPABOHAPYIIUTEIS JIOBECTH B
YCTAHOBJICHHBIN CYJIOM CpPOK Yepe3 CpeACTBa MAacCOBOM MHGOpPMAlMK WM MHBIM CIOCOOOM [0
CBEICHUS TIOTpEOUTENEH pellleHre Cyaa.

BerynuBiiee B 3aKOHHYIO CWIIy PEIIEHHE CyAa O NPU3HAHUM JCUCTBUM HM3TOTOBUTENS
(ucnonHUTENd,  NOpPOJABLA,  YINOJIHOMOYEHHOM  OpraHu3aldd WM  YIOJHOMOYEHHOTO
VHJMBUAYAJIbHOTO  MPEANPUHUMATENS, HMIOpPTEpa) MPOTUBOIPABHBIMH B  OTHOIICHUU
HEOMPEJEICHHOTO Kpyra mnoTpeduTeneil o0s3aTeabHO A Cyla, paccMaTpUBAIOIIETO UCK
NOTPEeOUTENS O 3alUTE €ro MpaB, BO3HUKIIUX BCJIEACTBHE HACTYILJICHUS TPakIaHCKO-TIPABOBBIX
MOCJEICTBUNA JEHCTBUN U3rOTOBUTENS (MCIOIHUTENS, IPOAABLA, YIIOJIHOMOYEHHOW OpraHu3aluu
WIN YIIOJIHOMOYEHHOTO WHJWBHUAYAJIbHOTO MPEANPUHUMATEINS, UMIIOPTEPA), B YACTH BOIIPOCOB,
MMEJI JIK MECTO TakKue ACHCTBHUS W COBEPIICHBI JIM OHU H3TOTOBUTENEM (HCIIOIHUTENEM,
MPOJABIIOM, YIIOJJHOMOYEHHOM OpraHuW3auueld WM YIOJIHOMOYEHHBIM HWHIAWBHYyaJIbHBIM
MpeanpuHUMAaTeNIeM, UMIIOPTEPOM).

OmHOBpPEMEHHO C  YIOBJICTBOPEHHMEM  HCKa, TPEABSBICHHOTO  OOIIECTBEHHBIM
oO0beIMHEHNEeM MOTpeduTeNel (MX accolmanueii, Coro30M), OpraHaMi MECTHOTO CaMOYIIPaBJICHUS
B MHTEpECaxX HEOIPENEICHHOTO Kpyra MOTpeOuTeNeH, Cyl MPpUHUMACT PElIeHHEe O BO3MEIICHUU
OOIIIECTBEHHOMY OOBEAMHEHHIO MOTpeduTenei (MX accolMaluu, COI3y), opraHaM MECTHOTO
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CaMOYIIPABJICHUS BCEX MOHECEHHBIX MO JIENy CYIeOHBIX M3ACPKEK, a TAK)KEe MHBIX BOSHUKIIUX O
oOpalieHusi B CyJl U CBA3AHHBIX C PACCMOTPEHHUEM Jejia HeOOXOIMMBIX PacXoJ0B, B TOM YHCIIE
pacxo0B Ha NPOBEJCHUE HE3aBUCHMOM OKCIEPTU3bl B CJIy4yae BBIABICHUA B pe3yJbTaTe
MIPOBEJICHUS TaKOM SKCIEPTU3bl HApyIIEHUsA 00s3aTeNbHbIX TpeOoBaHUU K ToBapaM (paboTtawm,
yCIIyram).

(Cmamus 6 pedaxyuu Dedepanvroeco 3axorna ot 21.12.2004 Ne 171-D3)
[Ipe3unent Poccurickon Oenepannu b.Enpiun
Mockaa, /lom CoBeToB Poccuu

7 pepans 1992 rona
Ne 2300-1
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